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Geography Industry Products and services

Global All industries Generative AI

Background of the research

Generative AI has been in the headlines for quite some time, and it seems that it is here to stay. The technology has evolved significantly in the last few months and has found its 

application across industries and business functions. The content creation capability offered by generative AI aids in improving the performance of existing models, personalizing 

experiences, simulating complex systems, and automating tasks, eventually transforming the way processes and tasks are carried out. It is a powerful tool that will reshape how people 

work, interact, and innovate in the digital age, unlocking new possibilities and opportunities across diverse sectors. This is the apt time for enterprises to understand this technology in and 

out and assess its enormous potential.

The objective of this report is to provide key stakeholders with a snapshot of the generative AI offerings and capabilities of solution providers. In this report, we present detailed profiles of 

24 eminent generative AI solution providers featured on the Innovate or Stagnate: the Generative AI Imperative market report. This report will assist generative AI buyers in selecting 

providers that can best serve their needs. It also allows solution providers to compare their offerings and capabilities with other providers in the marketplace.

Each solution provider profile covers the following details of providers’ gen AI offerings and capabilities:

⚫ Company overview

⚫ Market adoption and partnership ecosystem

⚫ Recent deals and announcements

⚫ Key generative AI solution(s) in the portfolio of offerings

⚫ Key industries and business functions

⚫ Solution capabilities and offerings

⚫ Case studies

Scope of this report

https://www2.everestgrp.com/reportaction/EGR-2023-71-R-6178/Toc
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⚫ Generative AI can create and synthesize new content that did not exist before in various forms and modalities, such as text, images, or other 

media, using deep learning models

⚫ A generative AI solution consists of five broad layers: foundation models, infrastructure, platform, application, and services; each having their 

own distinct characteristics, sub-components, and evolving market trends

Some of the findings in this report, among others, are:

⚫ The generative AI space is marked by a mix of established and emerging players. We have assessed a few major players based on their 

presence in the different layers of the generative AI solution

⚫ A few players, primarily hyperscalers, offer solutions across most layers; emerging players are strongly present in only individual layers

Technology provider 

landscape

Each solution provider profile captures the company overview, market adoption and partnership ecosystem, recent deals and announcements, 

key generative AI solution(s) in the portfolio of offerings, key industries and business functions, solution capabilities and offerings, and case 

studies. The 24 solution providers covered in this report are:

Profile of generative AI 

solution provider

This report features detailed profiles of 24 leading generative AI solution providers to assist generative AI buyers in selecting providers that can serve their needs. It allows solution providers 

to compare their offerings, capabilities, strengths, and limitations with other providers in the marketplace.

Overview of generative AI

Overview and abbreviated summary of key messages

⚫ Adobe ⚫ AWS ⚫ Google Cloud ⚫ Jasper ⚫ Nvidia ⚫ ServiceNow

⚫ AI21 Labs ⚫ Cohere ⚫ HubSpot ⚫ Meta ⚫ Open AI ⚫ Soul Machines

⚫ Alibaba Cloud ⚫ Databricks ⚫ Hugging Face ⚫ Microsoft ⚫ Runway ⚫ Stability AI

⚫ Anthropic ⚫ Glean ⚫ IBM ⚫ Midjourney ⚫ Salesforce ⚫ Typeface
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The generative AI compendium report has 24 provider profiles; attached below are the 

charts to illustrate the depth of the report
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Note: Operational and solution-/offering-related information is based on Everest Group estimates and lack primary inputs from providers
 Source: Everest Group (2023)

Provider 1 profile (page 1 of 5)

Overview

Market adoption

Description Up to June 2023

Generative AI FTEs ---

Key partners (service providers / technology 

providers / resellers)

XYZ, XYZ, XYZ, XYZ, XYZ

Recent deals and announcements (not exhaustive)

l October 2023: XYZ Consulting expanded its partnership with Provider 1, under which the plan is to train 

10,000 XYZ consultants in Provider 1’ generative AI solutions by the end of 2024 and form closer integration 

between XYZ’s enterprise AI and data platform, XYZ, and Provider 1’ own AI offerings

l September 2023: expanded its fully managed foundation model service XYZ to add pre-trained models from 

companies such as XYZ, XYZ, and XYZ

l September 2023: invested up to US$4 billion in XYZ and secured a minority ownership position in the 

company

l August 2023: acquired XYZ, a start-up focused on providing developers a better experience at the command 

line interface, to boost Provider 1’ generative AI efforts

l June 2023: launched Generative AI Innovation Center, a program that pairs with Provider 1 science and 

strategy experts with deep experience in AI/ML and generative AI techniques

l June 2023: It launched a new program to bolster customers and partners focused on generative AI. The 

program will put US$100 million toward connecting Provider 1-affiliated data scientists, strategists, engineers, 

and solution architects with customers and partners to accelerate enterprise innovation and success with 

generative AI

l May 2023: announced its plan to invest INR105,600 crores (US$12.7 billion) in cloud infrastructure in India by 

2030 to meet the growing customer demand for cloud services in the country

Company overview

Provider 1 is a subsidiary of XYZ, an American multinational technology company focusing on e-

commerce, cloud computing, online advertising, digital streaming, and artificial intelligence. Provider 1 

provides on-demand cloud computing platforms and APIs to individuals, companies, and governments, on a 

metered, pay-as-you-go basis. It is committed to developing fair and accurate AI and ML services and 

providing with the tools and guidance needed to build AI and ML applications responsibly. The Provider 1 

Cloud spans 102 Availability Zones (AZs) within 32 geographic regions around the world, aiming at 

customer delight.

Headquarters: Seattle, Washington Website: XYZ.com

Key leaders

XYZ, Provider 1 VP of Database, Analytics, and ML

Key clients include

l XYZ

l XYZ

l XYZ

l XYZ
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Provider 1 profile (page 2 of 5)

Overview

Key generative AI solution(s) in the portfolio of offerings:

XYZ (foundation model) –

XYZ foundation models are pre-trained on large datasets, making them powerful, general-purpose models. It provides two distinct AI models, one dedicated to generating text and the other focused on enhancing search results 

and personalization. It has the capability to generate new textual content as well as categorize items into distinct classifications, engage in open-ended conversations, and extract targeted information from text segments.

Infrastructure –

Provider 1 provides a cloud platform for generative AI with a focus on enterprise-grade security and privacy. Offering access to foundation models, users can easily customize models using XYZ, incorporating security 

and privacy measures. The infrastructure includes GPU-based XYZ EC2 P5 instances and purpose-built accelerators such as Provider 1 Trainium and Inferentia, ensuring efficiency and cost-effectiveness for large-scale 

generative AI tasks.

XYZ (platform) –

It is a fully managed service that makes foundation models from XYZ and leading AI start-ups available through an API, so that one can choose from various FMs to find the model that is best-suited for the particular use case. 

With the XYZ serverless experience, one can quickly get started, easily experiment with FMs, privately customize FMs with their own data, and seamlessly integrate and deploy them into applications using Provider 1 tools and 

capabilities.

XYZ (application) –

It is an AI code generator and companion trained on billions of lines of code. It can generate code suggestions ranging from snippets to full functions in real-time based on user’s comments and existing code. While it was 

originally only made available to Provider 1 customers, the newly announced free tier should make it much more accessible to developers who do not use Provider 1.

Key areas where Provider 1 has implemented generative AI solutions

Industries Business functions 

l Healthcare

l BFSI

l Communications

l Public sector

l Oil and gas

l Education

l Software development

l Human resources

l Sales and marketing

NOT EXHAUSTIVE
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Provider 1 profile (page 3 of 5)

Foundation model: XYZ

Text understanding 

and analysis

Capability to understand text in multiple 

languages

Ability to analyze and interpret sentiment in 

text

Ability to extract structured data from 

unstructured text sources

Text analytics capabilities such as named 

entity recognition and topic modeling

Capability to handle industry-specific 

terminology and jargon

Capability to train the model on proprietary 

data or industry-specific datasets

Text generation and 

customization

Ability to tailor generated content to specific 

industry or domain requirements

Fine-grained control over the style, tone, and 

voice of generated text
Instant translation of text between languages

Capability to generate text in multiple 

languages

Ability to generate summaries of lengthy texts 

or documents
Retrieval Augmented Generation (RAG) Code completion capabilities Support for code chat

Image models
Object recognition and classification in images 

and videos
Image captioning and description generation Visual search and recommendation capabilities

Customization of image generation as per 

user needs

Audio/speech models Speech-to-text and text-to-speech conversion Sentiment analysis for voice-based content
Language recognition and support for multiple 

languages

Real-time transcription and translation of 

spoken content

Video models Video summarization and keyframe extraction Automated video captioning and subtitling
Customization of video content based on 

industry needs

Video analytics for content performance and 

user engagement

Integration and 

monitoring
Integration via API Performance analytics Error handling

Regular updates and maintenance to ensure 

model reliability

Security and 

compliance

Identifying potential instances of plagiarism in 

generated text/image/video

Ability to anonymize sensitive information 

within text/image/video to protect user privacy

Adherence to security and privacy regulations, 

including GDPR and HIPAA

Ability to provide clear source attributions for 

generated content

Support for customizable source citation 

formats

Displaying confidence level / score in the 

generated content

Allow users to set confidence thresholds to 

filter generated results

Offer options for users to specify their desired 

level of IP protection and control

Not availableAvailable via formal partnershipIn the roadmapAvailable
Capability and offerings
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Provider 1 profile (page 4 of 5)

Infrastructure: XYZ

Security

Access management Content filtering system Red teaming LLM Virtual private cloud service controls

Encryption
Adherence to security and privacy regulations, 

including GDPR and HIPAA

Monitoring and 

analysis
Model monitoring and analyzing Abuse monitoring Performance Monitoring Unit (PMU)

Not availableAvailable via formal partnershipIn the roadmapAvailable

Storage and   

management

Object storage service
Managed database service such as RDMS, 

NoSQL DMS, etc.
ETL task management

Big data solutions for petabyte-scale data 

processing

Vector creation, storage, and search

Support Availability of customer support channels
Comprehensive documentation and resources 

for users
Training and certification Community support group

Capability and offerings
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Provider 1 profile (page 7 of 7)

Case studies

l XYZ

XYZ utilizes ABC to integrate a text analysis engine within its Total Experience Management (TXM) platform, addressing the challenge of processing large volumes of customer feedback. This solution 

enables clients to analyze and act upon millions of consumer responses efficiently, yielding actionable insights that extend beyond textual data. The platform features a community-driven interface, 

ensuring engagement with verified and deeply profiled customers.

l XYZ

XYZ has deployed a generative AI solution on Provider 1, leveraging ABC on XYZ, to elevate customer trip planning experiences. This effort markedly reduced itinerary-generation costs by nearly 80%, 

swiftly establishing a scalable and secure AI platform. The platform adeptly organizes extensive book content within minutes, offering integrated and precise travel recommendations. This advanced 

feature enables XYZ to repurpose and personalize content across digital platforms, tailoring it to customer preferences while maintaining the distinctive use of trusted local voices.

l XYZ

XYZ, a leading global FinTech provider, is actively engaged in automating the interpretation of regulatory reporting requirements to enhance transparency and operational efficiency for clients in domestic 

and global financial markets by leveraging ABC on XYZ. Broadridge has achieved higher accuracy in experiments related to processing and summarizing capabilities. The utilization of ABC not only 

facilitates this accuracy, but also provides XYZ with the flexibility to choose LLMs, appreciating the platform's performance and integration capabilities.
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