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Background of the research

⚫ With the ongoing changes in the workplace, various trends have driven transformations. The upcoming years are poised to be remarkable for the digital workplace, marked by the third 

wave of value-centric transformation. This phase will see enterprises adopting a fully digital future of work, prioritizing improved employee experience, value realization, productivity, cost 

efficiency, and workplace cohesion. Realizing this goal would require collaboration with suitable Service Providers (SPs)

⚫ In North America, existing economic headwinds such as increasing inflation, banking crisis, a steep rise in interest rates, and intense competition for talent have prompted enterprises to 

scrutinize their spend and intensify their focus on business value outcomes and value creation throughout their workplace transformation journey. At the same time, there is a growing 

interest in industry-specific workplace solutions, AI-driven innovations, and product-oriented approaches. SPs are focusing on strengthening their capabilities to aid enterprises in their 

workplace engagements

⚫ In this research, we present an assessment of 26 digital workplace service providers featured on the Digital Workplace Services PEAK Matrix® Assessment 2023 - North America

The assessment is based on Everest Group’s annual RFI process conducted over Q1 and Q2 2023, interactions with leading digital workplace service providers, and an analysis of the 

digital workplace services marketplace in the North American region.

This report includes the profiles of the following 26 leading digital workplace providers featured on Digital Workplace Services PEAK Matrix – North America:

⚫ Leaders: Cognizant, HCLTech, Infosys, NTT DATA, TCS, and Wipro

⚫ Major Contenders: Accenture, Atos, Capgemini, Compucom, DXC Technology, Kyndryl, LTIMindtree, Milestone Technologies, Stefanini, Tech Mahindra, Unisys, Zensar, and Zones

⚫ Aspirants: Brillio, Coforge, Dexian, GAVS Technologies, Microland, Mphasis, and UST 

Scope of this report

Geography Providers Services

North America 26 leading digital 

workplace service 

providers

Digital workplace 

services

https://www2.everestgrp.com/reportaction/EGR-2023-66-R-6100/Toc
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This report includes the profiles of the following 26 leading digital workplace providers featured on digital workplace services

PEAK Matrix® – North America:

⚫ Leaders: Cognizant, HCLTech, Infosys, NTT DATA, TCS, and Wipro

⚫ Major Contenders: Accenture, Atos, Capgemini, Compucom, DXC Technology, Kyndryl, LTIMindtree, Milestone Technologies, Stefanini, Tech 

Mahindra, Unisys, Zensar, and Zones

⚫ Aspirants: Brillio, Coforge, Dexian, GAVS Technologies, Microland, Mphasis, and UST 

Some of the findings in this report, among others, are:

In this report, we assess 26 digital workplace service providers featured on the Digital Workplace Services PEAK Matrix® Assessment – North America and highlight the strengths and 

limitations of each service provider. Each profile offers a comprehensive picture of the digital workplace service provider’s vision and strategy, scope of services offered, digital workplace 

offerings, innovation and investments, partner network, and strengths and limitations.

Digital Workplace Services –

Provider Compendium 2023 

– North America

Overview and abbreviated summary of key messages

⚫ Leaders have a highly balanced portfolio, display coherent vision, and continue to invest in technology and services capability development 

(internal IP/tools, partnerships, acquisitions, etc.). They are also focused on talent empowerment, solution contextualization, and sales and 

marketing enablement

⚫ Major Contenders have built meaningful capabilities to deliver workplace services by making continued investments in developing internal IP 

and tools, as well as expanding their service and technology partnership networks in order to plug their capability gaps, however, their service 

portfolios are not as balanced and comprehensive as those of Leaders 

⚫ Aspirants are at a relatively nascent stage and is not a leading revenue generator for such service providers, but they are focused on ensuring 

service flexibility, customer-centricity, and workplace transformation agility to strengthen their mindshare and positioning in the market

⚫ Star performers are based on Year-on-Year (YOY) movement of different service providers on the PEAK Matrix®. Everest Group identified 

three service providers as the “2023 Digital Workplace Services market Star Performers for North America” 

Service Provider 

Characteristics
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The digital workplace service provider compendium report has over 26 service provider 

profiles
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