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Geography Providers Services

Europe 22 leading digital 

workplace service 

providers

Digital workplace 

services

Scope of this report

⚫ Despite the global macroeconomic conditions resulting in increasing cost pressures and Return on Investment (RoI) scrutiny, enterprise demand for digital workplace services remains 

high. The recent technological advances and digital transformations have led to the third wave of value-based transformation, where enterprises recognize value realization, productivity, 

and cost optimization to be critical to tackle and survive the slowdown. At the same time, industry-specific workplace accelerators, AI-backed solutions, and product-centric operations 

are gaining traction among enterprises

⚫ In the European digital workplace market, enterprises are prioritizing Employee Experience (EX), a mix of global and local service delivery, and higher cultural alignment while also 

dealing with higher region-specific nuances, increasing regulatory and compliance restrictions, dynamic sustainability mandates, and complex vendor landscapes

⚫ The digital workplace service providers are focusing on strengthening their geographically contextualized and industry-specific capabilities to assist enterprises in their digital workplace 

engagements. Additionally, providers are seeking to enhance their consulting and advisory capabilities in an effort to position themselves as strategic partners to their enterprise 

customers

⚫ In this research, we present an assessment and detailed profiles of 22 digital workplace services providers featured on the digital workplace services PEAK Matrix® – Europe

The assessment is based on Everest Group’s annual RFI process conducted over Q1 and Q2 2023, interactions with leading digital workplace services providers, client reference checks, 

and ongoing analysis of the digital workplace services market.

This report includes the profiles of the following 22 leading service providers featured on the Digital Workplace Services PEAK Matrix® Assessment 2023 – Europe:

⚫ Leaders: Accenture, Atos, Capgemini, HCLTech, TCS, and Wipro

⚫ Major Contenders: Cognizant, Computacenter, DXC Technology, Fujitsu, Infosys, Kyndryl, LTIMindtree, NTT DATA, Orange Business, Stefanini, Tech Mahindra, and Unisys

⚫ Aspirants: Coforge, Microland, UST, and Zensar

Introduction

https://www2.everestgrp.com/reportaction/EGR-2023-66-R-6103/Toc
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This report includes the profiles of the following 22 leading digital workplace providers featured on digital workplace services 

PEAK Matrix® – Europe:

⚫ Leaders: Accenture, Atos, Capgemini, HCLTech, TCS, and Wipro

⚫ Major Contenders: Coforge, Computacenter, DXC Technology, Fujitsu, Infosys, Kyndryl, LTIMindtree, NTT DATA, Orange Business, 

Stefanini, Tech Mahindra, and Unisys

⚫ Aspirants: Coforge, Microland, UST, and Zensar

Some of the findings in this report, among others, are:

⚫ Leaders have a highly balanced portfolio, display coherent vision, and continue to invest in technology and services capability 

development (internal IP/tools, partnerships, acquisitions, etc.). They are also focused on talent empowerment, solution contextualization, 

and sales and marketing enablement

⚫ Major Contenders have built meaningful capabilities to deliver workplace services by making continued investments in developing internal 

IP and tools, as well as expanding their service and technology partnership networks in order to plug their capability gaps, however, their 

service portfolios are not as balanced and comprehensive as those of Leaders 

⚫ Aspirants are at a relatively nascent stage and is not a leading revenue generator for such service providers, but they are focused on 

ensuring service flexibility, customer-centricity, and workplace transformation agility to strengthen their mindshare and positioning in the 

market

⚫ Star performers are based on Year-on-Year (YOY) movement of different service providers on the PEAK Matrix®. Everest Group identified 

three service providers as the “2023 Digital Workplace Services market Star Performers for Europe” 

Service Provider Characteristics

In this report, we assess 22 digital workplace service providers featured on the Digital Workplace Services PEAK Matrix® Assessment – Europe and highlight the strengths and limitations of 

each service provider. Each profile offers a comprehensive picture of the digital workplace service provider’s vision and strategy, scope of services offered, digital workplace offerings, 

innovation and investments, partner network, and strengths and limitations.

Digital Workplace Services – Provider 

Compendium 2023 – Europe

Overview and abbreviated summary of key messages
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The digital workplace service provider compendium report has over 22 service provider 

profiles
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