/E\verest Group® Provider | pigit

Compendium | Workplace

Workplace Communication and Collaboration (WCC) Services -
Provider Compendium 2023

January 2023: Complimentary Abstract / Table of Contents

Copyright © 2023 Everest Global, Inc.
We encourage you to share these materials internally within your company and its affiliates. In accordance with the license granted, however, sharing these materials outside of your organization in any form — electronic, written, or

verbal — is prohibited unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your license of them. EGR-2023-66-CA-5840



Our research offerings

This report is included in the following research program(s):
Digital Workplace

>

vV vV VYV VvV VvV VY Y VYV Y Y Y Y VvV VY VvV VY

v

>

>

Application Services
Artificial Intelligence (Al)

Banking and Financial Services Business Process
Banking and Financial Services Information Technology

Catalyst™

Clinical Development Technology
Cloud and Infrastructure
Contingent Staffing

Contingent Workforce Management
Conversational Al

Customer Experience Management Services
CX Excellence

Cybersecurity

Data and Analytics

Digital Adoption Platforms (DAP)
Digital Engineering Services

Digital Services

Digital Workplace

Employee Experience Management (EXM) Platforms

Employer of Record (EOR)
Engineering Services
Enterprise Platform Services

v

vV v v VY

v

vV Vv VY vV v v VY

v

>

>

Exponential Technologies

Finance and Accounting

Financial Services Technology (FinTech)
Global Business Services

Healthcare Business Process
Healthcare Information Technology
Human Resources Outsourcing
Insurance Business Process

Insurance Information Technology
Insurance Technology (InsurTech)

Insurance Third-Party Administration (TPA) Services

Intelligent Document Processing (IDP)
Interactive Experience (IX) Services

IT Services Executive Insights™

Life Sciences Business Process

Life Sciences Commercial Technologies
Life Sciences Information Technology
Locations Insider™

Marketing Services

Market Vista™

Modern Application Development (MAD)
Mortgage Operations

/Rerest GI’OUp® Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-66-CA-5840

vV vV v v

v

v

vV Vv VY

v

Multi-country Payroll

Network Services and 5G

Outsourcing Excellence

Pricing Analytics as a Service

Process Mining

Procurement and Supply Chain
Recruitment

Retirement Technologies

Revenue Cycle Management

Rewards and Recognition

Service Optimization Technologies
Software Product Engineering Services
Supply Chain Management (SCM) Services
Sustainability Technology and Services
Talent Excellence GBS

Talent Excellence ITS

Technology Skills and Talent

Trust and Safety

Value and Quality Assurance (VQA)

Work at Home Agent (WAHA) Customer
Experience Management (CXM)

If you want to learn whether your
organization has a membership
agreement or request information on
pricing and membership options, please
contact us at info@everestgrp.com

Learn more about our

custom research capabilities

Benchmarking
Contract assessment
Peer analysis

Market intelligence

Tracking: providers, locations,
risk, technologies

Locations: costs, skills,
sustainability, portfolios


mailto:info@everestgrp.com
https://www.everestgrp.com/custom-decision-support/

ontents

For more information on this and other research
published by Everest Group, please contact us:

Udit Singh, Practice Director
Prabhneet Kaur, Senior Analyst

Tanvi Rai, Senior Analyst

1.

Introduction and overview
e Research methodology

e Key information on the report

Background of the research

Focus of the research

WCC services PEAK Matrix® characteristics
e PEAK Matrix framework
e Everest Group PEAK Matrix for WCC services
e Characteristics of Leaders, Major Contenders, and Aspirants
e Service provider capability summary dashboard
Enterprise sourcing considerations
e Leaders

— HCLTech

— Infosys

- TCS

— Wipro
e Major Contenders

— Atos

— DXC Technology

— Kyndryl

/Rerest GI’OUp® Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-66-CA-5840

o ©W o N o O

13
14
15
18
18
19
24
29
34
39
40
45
50


mailto:prabhneet.kaur@everestgrp.com
mailto:udit.singh@everestgrp.com
mailto:tanvi.rai@everestgrp.com

e Major Contenders (continued)
— Microland
— Orange Business Services
— Tata Communications
— Tech Mahindra
— Unisys

e Aspirants
— GAVS Technologies
— UST

4. Appendix
e Glossary

e Research calendar

/Rerest GI’OUp® Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-66-CA-5840

55
60
65
69
74
78
79
83
87
88
89



Background of the research

e As the field of digital workplace is plunging into a new world of opportunities, enterprises have realized that the hybrid workplace model is here to stay, and with this, efficient
communication and collaboration services within organizations have become paramount. Earlier, cost optimization and productivity were some of the key drivers dictating the adoption of
WCC services; however, the gears have recently shifted, and employee engagement and experience have taken the center stage

e The WCC market is seeing higher than anticipated demand across all regions and industries and is expected to continue its strong growth trajectory in 2023, as enterprises attempt to
keep up with the ever-evolving WCC landscape. This growth is marked by the advent of Metaverse and immersive collaboration, increased adoption of cloud-based communication
models such as UCaaS and CPaaS, focus on platform consolidation, and challenges related to virtual culture building. Enterprises are hence looking for strong capabilities from service
providers across WCC covering consulting, infrastructure design/build, cloud modernization, and management services for individual WCC segments to enable them in this journey

¢ In this research, we present an assessment of 14 WCC service providers featured on the Workplace Communication and Collaboration (WCC) Services PEAK Matrix® Assessment 2023.
The assessment is based on Everest Group’s annual RFI process conducted over Q3 and Q4 2022, interactions with leading WCC service providers and an analysis of this marketplace.

This report assessed the following 14 service providers on the WCC services PEAK Matrix®:

e Leaders: HCLTech, Infosys, TCS, and Wipro

e Major Contenders: Atos, DXC Technology, Kyndryl, Microland, Orange Business Services, Tata Communications, Tech Mahindra, and Unisys
e Aspirants: GAVS Technologies and UST

service providers

Scope of this report Py
@ Geography @ Providers /. ﬁ.\ Services
Global 14 leading WCC \ ; WCC services
> - \, /
N~

/Rerest GI’OUp® Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-66-CA-5840


https://www2.everestgrp.com/reportaction/EGR-2022-66-R-5749/Toc

The WCC service provider compendium report has over 14 provider profiles

Provider 1 | WCC services profile (page 1 of 4)
Overview

WCC vision Provider 1 | WCC services profile (page 2 of 4)
Provider 1" 5 vision is fo be the best-in-class Unified Communication an| -

to help organizations realize a hybrid workplace, which ks characterized) SOlUtlonS

experience and enables a fluld workplace that ks intuitrve, personalzed,

Ci i and € services revel
Propriatary solutions/IPsiproducts (representative list) Provider 1 I WCC services profl le (page 3 of 4)
1t il usszog .
<A AL R IE  Solution name Details Partnerships
Sk This sofution provides a digial-led,
Adoption by i o Soisn
option by region
Sodution 2 Thig virtual 30 enterprise destinats
North America r— Europs (Exciuding UK) e it B . rships (roprosontatie st Provider 1 | WCC services profile (page 4 of 4)
Solution 3 | P
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These are tech-enabled modular m
Solution 4 mobia bocking application on a py Partner 1 Pm:ne«r1 clagm to be the secand|
Fest of the World = Hae four advanced specializati
= Leverages advanced Al & securi » Drives E3 to ES migration for o1
Solution 5 Entalls idenii ection, secure
. analytica i pcel Investments (represantative list)
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This is platform-led gamified appro: Investment name Details
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ltona « Acquired XYZ's portfolio of produ to enhance its and workioad portfolio. Provider 1 is leveraging XYZ as a platform to deliver avtomation-driven capabiities.
Sodution 7 jihlocie et mxriaflenes s Iscwioial Fartner 4 Partnered with Fariner 4 for provid 2 and is also enhancing the product capabilities
communication strategy, developer
Partner 5 Laverages Pariner § for e - g::vnw cemafnl: opened various new delivery centers in Morocco, Hamiton, Toronto, New Brunswick, Hartford, Vietnam, Sri Lanka, and Lithuania, which have helped it scale its local
ery capabiities
Partner 6 Partnerad with Partner & to mondto » Invested in homegrown [P, which ks a for i by adoptng efficient workflows to improve user productivity
Partner 7 Partnered with Pariner 7 for exclus
Source:  Everest Group (2022). Partner 8 Leverages Partner 8 to accelarate
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Research calendar
Digital Workplace

Il Published [ Planned [l Current release

Reports title Release date

Codifying Sustainable Workplaces: Journey to a Better Future December 2022
Workplace Communication and Collaboration (WCC) Services PEAK Matrix® Assessment 2023 December 2022
Workplace Communication and Collaboration (WCC) Services — Provider Compendium 2023 January 2023
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Enterprise Pulse Report for Digital Workplace Services Q1 2023
Digital Workplace State of the Market Report Q1 2023
Moving from SLAs to XLAs: Market Report Q2 2023
Digital Workplace Services PEAK Matrix® Assessment 2023 — North America Q2 2023
Digital Workplace Services PEAK Matrix® Assessment 2023 — Europe Q2 2023
Digital Workplace Services Provider Compendium 2023 — North America Q3 2023
Digital Workplace Services Provider Compendium 2023 — Europe Q3 2023
Exploring the Business Case for Workplace Transformation Q3 2023
Cognitive Service Desk Specialist PEAK Matrix Assessment 2023 Q4 2023
Cognitive Service Desk Specialist Provider Compendium 2023 Q4 2023

Note: Click to see a list of all of our published Digital Workplace reports
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drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious
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delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.
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