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Workplace Communication and Collaboration (WCC) Services – Provider Compendium 2023 

Background of the research

Geography Providers Services
Global 14 leading WCC

service providers
WCC services

Scope of this report

 As the field of digital workplace is plunging into a new world of opportunities, enterprises have realized that the hybrid workplace model is here to stay, and with this, efficient 
communication and collaboration services within organizations have become paramount. Earlier, cost optimization and productivity were some of the key drivers dictating the adoption of 
WCC services; however, the gears have recently shifted, and employee engagement and experience have taken the center stage

 The WCC market is seeing higher than anticipated demand across all regions and industries and is expected to continue its strong growth trajectory in 2023, as enterprises attempt to 
keep up with the ever-evolving WCC landscape. This growth is marked by the advent of Metaverse and immersive collaboration, increased adoption of cloud-based communication 
models such as UCaaS and CPaaS, focus on platform consolidation, and challenges related to virtual culture building. Enterprises are hence looking for strong capabilities from service 
providers across WCC covering consulting, infrastructure design/build, cloud modernization, and management services for individual WCC segments to enable them in this journey

 In this research, we present an assessment of 14 WCC service providers featured on the Workplace Communication and Collaboration (WCC) Services PEAK Matrix® Assessment 2023. 
The assessment is based on Everest Group’s annual RFI process conducted over Q3 and Q4 2022, interactions with leading WCC service providers and an analysis of this marketplace.

This report assessed the following 14 service providers on the WCC services PEAK Matrix®:
 Leaders: HCLTech, Infosys, TCS, and Wipro
 Major Contenders: Atos, DXC Technology, Kyndryl, Microland, Orange Business Services, Tata Communications, Tech Mahindra, and Unisys
 Aspirants: GAVS Technologies and UST 
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Workplace Communication and Collaboration (WCC) Services – Provider Compendium 2023 

The WCC service provider compendium report has over 14 provider profiles



7Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-66-CA-5840

Research calendar
Digital Workplace 

PlannedPublished Current release

Note: Click to see a list of all of our published Digital Workplace reports

Reports title Release date

Codifying Sustainable Workplaces: Journey to a Better Future December 2022

Workplace Communication and Collaboration (WCC) Services PEAK Matrix® Assessment 2023 December 2022

Workplace Communication and Collaboration (WCC) Services – Provider Compendium 2023 January 2023

Weighing the Opportunities of Metaverse for Enterprises: State of the Market Q1 2023

Enterprise Pulse Report for Digital Workplace Services Q1 2023

Digital Workplace State of the Market Report Q1 2023

Moving from SLAs to XLAs: Market Report Q2 2023

Digital Workplace Services PEAK Matrix® Assessment 2023 – North America Q2 2023

Digital Workplace Services PEAK Matrix® Assessment 2023 – Europe Q2 2023

Digital Workplace Services Provider Compendium 2023 – North America Q3 2023

Digital Workplace Services Provider Compendium 2023 – Europe Q3 2023

Exploring the Business Case for Workplace Transformation Q3 2023

Cognitive Service Desk Specialist PEAK Matrix Assessment 2023 Q4 2023

Cognitive Service Desk Specialist Provider Compendium 2023 Q4 2023

https://www2.everestgrp.com/reports?Cat0=1222


8Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-66-CA-5840

Workplace Communication and Collaboration (WCC) Services – Provider Compendium 2023 

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.

Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000

Bangalore
india@everestgrp.com
+91-80-61463500 

Delhi
india@everestgrp.com
+91-124-496-1000

London
unitedkingdom@everestgrp.com
+44-207-129-1318

Toronto
canada@everestgrp.com
+1-647-557-3475

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s 
market challenges and strengthen their strategies by applying contextualized problem-solving to their unique situations. This 
drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious 
research focused on technology, business processes, and engineering through the lenses of talent, sustainability, and sourcing 
delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.

Stay connected

Website
everestgrp.com

Social Media
@EverestGroup
@Everest Group
@Everest Group
@Everest Group

Blog
everestgrp.com/blog

mailto:info@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:canada@everestgrp.com
https://www.everestgrp.com/
https://www.everestgrp.com/blog
https://www.youtube.com/channel/UCbQ1l16kgLcWzLOSIN3cdHg
https://www.linkedin.com/company/everest-group
https://twitter.com/EverestGroup
https://www.facebook.com/everestgrp/
https://www.everestgrp.com/
http://www.everestgrp.com/

	Slide Number 1
	Our research offerings
	Slide Number 3
	Slide Number 4
	Background of the research
	The WCC service provider compendium report has over 14 provider profiles
	Research calendar�Digital Workplace 
	Slide Number 8

