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Introduction

The CDP landscape is evolving at a rapid pace. With conversations around the death of third-party cookies picking up steam, organizations are increasingly moving toward zero and first-
party data making CDP, a vital tool in an organizations data ecosystem. The rise in the need for data-led real-time personalization along with loyalty and engagement is leading to an 
increased importance of CDP providers who are evolving their offerings with changing customer needs.

In this research, we present an assessment of 26 CDP providers featured on the Customer Data Platform (CDP) Products PEAK Matrix® Assessment 2023, a comprehensive matrix that 
evaluates and categorizes technology providers in terms of their product capabilities and wider market acceptance. 

To assess the overall capabilities of platform providers, we have delivered an in-depth analysis of their technology platforms. 

The assessment is based on Everest Group’s annual Request for Information (RFI) process for the calendar year 2023, interactions with leading CDP providers, client reference checks, 
and an ongoing analysis of the CDP market.

This report includes the profiles of the following 26 leading CDP providers featured on the Customer Data Platform (CDP) Products PEAK Matrix:
 Leaders: Adobe, Microsoft, Oracle, Salesforce, Tealium, and Treasure Data
 Major Contenders: Acquia, ActionIQ, Amperity, Bloomreach, BlueConic, Capillary Technologies, CleverTap, Lytics, mParticle, RedPoint Global, SAP, SAS, Sitecore, TCS, Twilio 

Segment, and Zeta Global
 Aspirants: CM.com, Lemnisk, Optimove, and Teavaro

Scope of this report
Geography Providers Products
Global 26 Customer Data Platforms 

(CDP)

https://www2.everestgrp.com/reportaction/EGR-2023-64-R-5960/Toc
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Some of the findings in this report, among others, are:

 Providers are increasingly offering strong integration with other internal products such as loyalty, automation, behavioral intelligence, and 
engagement solutions thus offering a one stop shop solution

 Growing focus on building additional capabilities around media activation and use of AI to deepen capabilities on data, analytics, 
and customer identity

Emerging platform 
provider trends

 Strong partnerships are being built with leading technology providers enabling activation, delivery, and strengthening of data sourcing along with 
further strengthening of SI partnership landscape

 Important acquisitions are being made by providers to strengthen customer intelligence, identity resolution, and personalization capabilities

Growing Investments

 Providers are increasing number of integrations on offer and increasingly investing in campaign and delivery capabilities
 There is a growing focus on small and mid-size enterprise clients especially in the B2B domain and it will continue in the near future

The way forward

This report examines 26 CDP providers. It focuses on technology provider’s position and growth, changing market dynamics and emerging trends, assessment of technology providers 
capabilities, and key technology provider profiles.

 CDP providers can be categorized into leaders, major contenders, and aspirants 
 Adobe, Microsoft, Oracle, Salesforce, Tealium, and Treasure Data are the current leaders in the space. However, several providers are 

emerging as major contenders

Technology provider 
product capability

Overview and abbreviated summary of key messages
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This report assesses the capabilities of 26 CDP providers; below are a few charts to 
illustrate the depth of the report



Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-64-CA-6013

Customer Data Platform (CDP) Products – Provider Compendium 2023

8

Research calendar
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PlannedPublished Current release
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Digital Experience Platform (DXP) Products Compendium 2021 September 2021
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Digital Interactive Experience (IX) Services PEAK Matrix® Assessment 2022 February 2022
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Note: Click to see a list of all of our published Interactive Experience (IX) Services reports

https://www2.everestgrp.com/reports?Cat0=1204
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