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Introduction

The CDP landscape is evolving at a rapid pace. With conversations around the death of third-party cookies picking up steam, organizations are increasingly moving toward zero and first-
party data making CDP, a vital tool in an organizations data ecosystem. The rise in the need for data-led real-time personalization along with loyalty and engagement is leading to an 
increased importance of CDP providers who are evolving their offerings with changing customer needs.

In this research, we present an assessment of 26 CDP providers featured on the CDP Products PEAK Matrix®, a comprehensive matrix that evaluates and categorizes technology 
providers in terms of their product capabilities and wider market acceptance. 

To assess the overall capabilities of platform providers, we have delivered an in-depth analysis of their technology platforms. 

The assessment is based on Everest Group’s annual Request for Information (RFI) process for the calendar year 2023, interactions with leading CDP providers, client reference checks, 
and an ongoing analysis of the CDP market.

This report includes the profiles of the following 26 leading CDP providers featured on the Customer Data Platform (CDP) Products PEAK Matrix:
 Leaders: Adobe, Microsoft, Oracle, Salesforce, Tealium, and Treasure Data
 Major Contenders: Acquia, ActionIQ, Amperity, Bloomreach, BlueConic, Capillary Technologies, CleverTap, Lytics, mParticle, RedPoint Global, SAP, SAS, Sitecore, TCS, Twilio 

Segment, and Zeta Global
 Aspirants: CM.com, Lemnisk, Optimove, and Teavaro

Scope of this report
Geography Providers Products
Global 26 Customer Data Platforms 

(CDP)
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 CDP providers can be categorized into leaders, major contenders, and aspirants 
 Adobe, Microsoft, Oracle, Salesforce, Tealium, and Treasure Data are the current leaders in the space. However, several providers are 

emerging as major contenders

Some of the findings in this report, among others, are:

 Providers are increasingly offering strong integration with other internal products such as loyalty, automation, behavioral intelligence, and 
engagement solutions thus offering a one stop shop solution

 Growing focus on building additional capabilities around media activation and use of AI to deepen capabilities on data, analytics, 
and customer identity

Emerging platform 
provider trends

 Strong partnerships are being built with leading technology providers enabling activation, delivery, and strengthening of data sourcing along with 
further strengthening of SI partnership landscape

 Important acquisitions are being made by providers to strengthen customer intelligence, identity resolution, and personalization capabilities

Growing Investments

 Providers are increasing number of integrations on offer and increasingly investing in campaign and delivery capabilities
 There is a growing focus on small and mid-size enterprise clients especially in the B2B domain and it will continue in the near future

The way forward

Technology provider 
product capability

Overview and abbreviated summary of key messages

This report examines 26 CDP providers. It focuses on technology provider’s position and growth, changing market dynamics and emerging trends, assessment of technology providers 
capabilities, and key technology provider profiles. 
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This report assesses the capabilities of 26 CDP providers; below are three charts to 
illustrate the depth of the report

Customer Data Platform (CDP) Products PEAK Matrix® Assessment 20231,2 Capability assessment Illustrative example 

Everest Group’s remarks on providers Illustrative example
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Strengths Limitations

 Provider has a very mature CDP product offering and has deep 
capabilities across data management, identity management, analytics, 
and campaigns

 Provider has a strong robust presence in the North American and 
European markets

 It has a strong focus on retail, distribution, CPG, and travel and 
transport segments

 Provider can benefit by expanding its client portfolio in the high-
growth APAC market

 Provider needs to refine its overall talent strategy by providing on-
demand learning and certifications to compete with peers

 It needs to enhance its technology and SI partner network to expand 
global presence

Measure of capability: HighLow

Measure of capability: HighLow

1 Assessments for Acquia, ActionIQ, Amperity, Bloomreach, BlueConic, Microsoft, mParticle, Optimove, Oracle, SAP, SAS, Sitecore, 
Treasure Data, Twilio Segment and Zeta Global excludes technology provider inputs and are based on Everest Group’s proprietary 
Transaction Intelligence (TI) database, technology provider public disclosures, and Everest Group’s interactions with buyers

2 Assessment of RedPoint Global, Salesforce and Teavaro includes partial inputs from the technology provider and is based on
Everest Group’s estimates that leverage Everest Group’s proprietary data assets, technology providers public disclosure, and 
Interaction with buyers

Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any contract-specific information collected will only be 
presented back to the industry in an aggregated fashion

Source: Everest Group (2023)
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Research calendar
Interactive Experience (IX) Services

PlannedPublished Current release

Reports title Release date

Digital Experience Platform (DXP) Products PEAK Matrix® Assessment 2021 August 2021 

Digital Experience Platform (DXP) Products Compendium 2021 September 2021

Digital Marketing's Reckoning with Privacy October 2021 

Digital Interactive Experience (IX) Services PEAK Matrix® Assessment 2022 February 2022

Digital Commerce Platform Trailblazers: Top 15 Start-ups Redefining Shoppable Experiences March 2022

Digital Interactive Experience (IX) Services PEAK Matrix® Assessment 2022 – Provider Compendium March 2022

Emergence of CDPs: Charting the Path to Data-driven Personalization July 2022

Adobe Services PEAK Matrix® Assessment 2022 September 2022

Adobe Services Provider Compendium 2023 November 2022

Digital Commerce Platform PEAK Matrix® Assessment 2023 March 2023

Generative AI - Revolutionizing the Marketer’s Content Supply Chain May 2023

Customer Data Platform (CDP) Products PEAK Matrix® Assessment 2023 May 2023

Customer Data Platform (CDP) – Provider Compendium 2023 June 2023

Digital Experience Platform PEAK Matrix® Assessment 2023 Q3 2023

Digital Interactive Experience (IX) Services PEAK Matrix® Assessment 2023 Q3 2023

Note: Click to see a list of all of our published Interactive Experience (IX) Services reports

https://www2.everestgrp.com/reports?Cat0=1204


Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-64-CA-5960

Customer Data Platform (CDP) Products PEAK Matrix® Assessment 2023

9

Website
everestgrp.com

Social Media
@EverestGroup
@Everest Group
@Everest Group
@Everest Group

Blog
everestgrp.com/blog

This document is for informational purposes only, and it is being provided 
“as is” and “as available” without any warranty of any kind, including any 
warranties of completeness, adequacy, or fitness for a particular purpose. 
Everest Group is not a legal or investment adviser; the contents of this 
document should not be construed as legal, tax, or investment advice. 
This document should not be used as a substitute for consultation with 
professional advisors, and Everest Group disclaims liability for any 
actions or decisions not to act that are taken as a result of any material 
in this publication.

Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000

Bangalore
india@everestgrp.com
+91-80-61463500 

Delhi
india@everestgrp.com
+91-124-496-1000

London
unitedkingdom@everestgrp.com
+44-207-129-1318

Toronto
canada@everestgrp.com
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Stay connected

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through 
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique 
situations. This drives maximized operational and financial performance and transformative experiences. Our deep 
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of 
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content 
at www.everestgrp.com.

NOTICE AND DISCLAIMERS
IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY AND IN ITS ENTIRETY. 
THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE. 
Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by 
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer 
to the link above for the full version of the Terms of Use. 
Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and 
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities 
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities 
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any 
regulatory entity. 
All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without 
any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use 
and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, 
and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group 
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity. 
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base 
any investment decisions, in whole or part, on anything provided by Everest Group. 
Products and/or Services represent research opinions or viewpoints, not representations or statements of fact. 
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute 
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or 
(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise 
or representation as to past, present, or future performance of a business or a market. The information contained 
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or 
obligation to update or revise the information or documentation. Everest Group may have obtained information 
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party 
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited 
such information and assumes no responsibility for independently verifying such information as Everest Group 
has relied on such information being complete and accurate in all respects. Note, companies mentioned in 
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some 
other way, including, without limitation, participating in Everest Group research activities.
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