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Introduction

Staffing firms have been key partners for enterprises in sourcing a contingent workforce. The pandemic has pushed the world into an era of digital for survival, which has led to the
accelerated adoption of next-generation technologies. The huge demand for talent with next-generation skills and the shortened half-life of these skills has increased the demand for a
contingent workforce. Amid recessionary warnings and enterprise cost-cutting measures, the demand for contingent staffing has taken a downturn, which underscores the issue of
cyclical demand in the contingent staffing industry. Apart from this, the staffing industry is facing disruption from the wider adoption of alternate sourcing channels, heightened
competition, and increased investment in learning and development initiatives to augment in-house talent. Staffing firms have started building the capability to undertake managed
services engagement to attain sustainable ggrowth.

In this report, we will explore the opportunities available in the managed services market across the IT services area such as application services, cloud, and infrastructure services,
data and analytics services, digital Interactive services, and exponential technology services for staffing firms. Staffing firms can leverage this report to set their investment priority and
build a high-level understanding of skill taxonomy and relevant roles across the service area.

In this research, we focus on:

e Foundational elements of the managed services model

e [T services landscape

e Market trends, growth drivers, and emerging themes

e Key roles and skills across IT services areas

e Examining the opportunities for staffing providers within each business process services area

Scope of this report

@ Geography . Industry
Global Information technology

Services
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Overview and abbreviated summary of key messages

In this report, we explore the opportunities for staffing providers across IT services practice lines. We conduct an in-depth analysis of the current state of adoption and key considerations for
staffing providers within each service area. Additionally, we provide a framework for staffing providers to prioritize the most suitable business process service area.

Some of the findings in this report, among others, are:

Staffing providers repositioning
through organic and inorganic
investments

IT service landscape

Current adoption level of managed
services among staffing firms

Growth drivers for IT service areas
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Staffing providers are repositioning themselves as managed services providers either by leveraging their existing brand or by establishing a new
specialist brand that focuses on managed services

These providers are also making inorganic investments by acquiring managed services organizations to achieve rapid growth of their capabilities, client
base, and brand value

Global IT services have experienced significant growth in recent years, which is largely attributed to enterprises embracing digital transformation
strategies aimed at enhancing customer experience, streamlining processes, cost optimization, and fostering sustainable business growth through
innovation

Few staffing firms have started offering traditional IT implementation services along with consulting focused services such as : strategic assessments
and roadmaps, platform evaluation, identification of new business value streams across practice lines

Low - code application development remains a super bullish trend in shaping the future of software development

Cloud services experienced high demand as businesses have begun moving beyond lift and shift to the adoption of PaaS, containers, and serverless
for deriving business value beyond cost benefits

Significant demand growth for MLOps as enterprises increasingly focus on scaling Al initiatives

Adoption for automation tools that integrate CRM systems and demand for a seamless omnichannel experience is growing to drive personalized user
experience for the end customer

Enterprises have increased the adoption of Digital twin to reduce time, enhance product tracking and tracing, and better monitor the state of their assets



This study explores the opportunities for staffing providers to enter the managed services
market across the IT Services (ITS) landscape; below are four charts to illustrate the depth
of the report

Enterprise demand for managed services model
YoY growth

Services procurement spend managed by CWM providers
US$ billion

Preliminary estimates

The adoption of managed services has increased over the years, and it is evident by the
Statement of Work (SoW) spend managed by the CWM/MSP providers

e The year 2020-21 recorded a growth of 46-48% and the year 2021-22 followed a strong
growth pattern indicating significant demand from enterprises. Post slowdown in 2020
due to the pandemic, services procurement spend managed by CWM providers
bounced back stronger and better than the pre-pandemic levels in 2021

79-82

e There is an increase in the adoption of flexible and innovative contingent options as
enterprises look beyond traditional options, and hence managed services model is
emerging as a frontrunner

While the US is the major contributor to managed services, the UK and the Rest of
Europe have also seen explosive growth as regulations such as IR35 are driving
increased leverage of managed services to minimize risk

2018

2019 2020 2021 2022 E

Opportunities within each IT services area

Current talent demand and adoption Key opportunities Key considerations

e Huge demand-supply gap for creative content and design

The digital interactive services market is a rapidly growing e Staffing providers need to invest heavily in building

services; also compensations of talent tend to be on the
higher side

e Staffing providers offerings are limited to services such as
customer and employee experience strategy and website
and product design

Top areas to target

Real-time personalization at scale
Immersive experiences and design
Shoppable experiences

Privacy first experiences

and dynamic space driven by the rise in demand to
orchestrate personalized experiences with touchless
experience, data-powered experiences, and emerging
technology (such as AR/VR)

Enterprises are looking for partners with verticalized and
productized offerings to drive user experiences

Staffing firms can leverage their access to talent across a
wide range of geographies and establish themselves as
geo-specific providers

Key providers

Cognizant

Digital Experience

Accenture
Interactive

IBMiX

UCsinteractive  wipro)

accelerators (IP, tools, and frameworks) to develop a point
of view and rapid prototyping

Staffing providers need to build a heterogeneous mix of
talent with industrial and technical expertise and should be
cognizant of the ever-evolving data privacy regulations
The market is highly competitive with GICs, and niche and
regionals providers that have developed the capabilities to
provide personalized, scalable, and sustainable
experiences

Niche/Specialized providers

dentsu @ Performics

Staffing firms should start by targeting the top areas, and consider positioning themselves as the regional providers with highly verticalized and productized offerings.

| Market overview and em

Global IT services market
2020 - 2025(E); US$ billion

ing themes of each IT services market
CAGR

The pandemic has accelerated digital transformation across industries, with enterprises shifting gears to get on the digital transformation
bandwagon to build operational efficiency and business resilience. Enterprises across industries are extensively investing in innovative,
next-generation IT services to gain strategic advantage over their competitors:

BFSI firms have invested heavily in developing cyber resilience, fraud detection capabilities, and agile IT architectures

to increase responsiveness, accelerate decision-making, and streamline their processes

Electronic & hi-tech enterprises are leveraging technology to strengthen R&D (design & testing) capability for autonomous processing
and monitoring

The telecom, media, and entertainment industry has seen investments to optimize network resources to rollout 5G offerings in the
market, build next-generation zero-touch networks, and deliver personalized content to OTT subscribers

Retail, distribution, and CPG companies have invested in developing immersive omnichannel capabilities to deliver personalized
experiences, improve inventory management, and streamline order management

The manufacturing industry has seen investments to drive sustainability, remote asset management, and streamlining and optimizing
processes to enhance efficiency

Energy and utility firms’ investments were directed to improve operational efficiencies, enhance end-to-end production visibility, scale
their operations, and transform their workplace services

The healthcare and life sciences industry have seen the investments to enable real-time analytics, predict and reduce unplanned
hospitalization, and drive R&D capability (drug discovery and optimization speed and data accuracy in clinical trials)

2022 2025E

The IT services market has registered high growth over the past few years and is expected to be stay resilient in spite of the economic headwinds.

Everest Group’s three step framework to prioritize most suitable ITS area

It is essential to analyze, assess, and prioritize the most suited service area to invest as the market opportunities and
capabilities required within each service area in ITS are different from one another.

v Analyze and evaluate individual ,, Assess the market attractiveness ,, Plot the prioritization
capabilities and strategic objectives of all the service areas fatrix
Activity Output

Analyze the current capabilities to execute managed services model such as
talent access and digital capabilities. Evaluate and formulate strategic
objectives of the firm for the future

Identification of current capabilities and objectives

Assess the market attractiveness of different ITS areas by various
parameters such as addressable market size, competitiveness, and small to
medium market growth

Identification of market attractiveness of each ITS service area

Map the individual capabilities and strategic objectives versus the market
attractiveness on the prioritization matrix

Identification of most suitable service area
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Research calendar
Technology skills and talent

Il Published [ Planned [l Current release

Reports title Release date

The War for Talent in Data, Analytics, and Al (DAAI) : Finding the Ideal Operating Model for Organization Nov 2022
Impact Sourcing Specialist Profiles 2022 Jun 2022
The Growing Need for Inclusive Talent Models: Learning from Impact Sourcing Specialists May 2022
Technology Skills and Talent: Reimagining Talent Acquisition and Management with Technology Platforms Mar 2022
Decoding Managed Services for Staffing Providers: Navigating the IT Services (ITS) Landscape March 2023
IT Talent Scramble: Trends to Watch out for in 2023 Q2 2023
IT Skills and Roles for the Future Q2 2023
Non-linear Career Pathways to Build Tomorrow’s Workforce Q2 2023
Talent Readiness for Next-generation IT Services PEAK Matrix" Assessment 2023 Q3 2023
Talent Readiness for Next-generation IT Services PEAK Matrix" Assessment 2023 Q3 2023
Fixing the Talent Gap for Sustainability Services Q3 2023
Talent Readiness for Next-generation IT Services — State of the Market Report 2023 Q3 2023
Crowdsource Your Way to a Future-ready IT Workforce Q3 2023

Note: Click to see a list of all of our published Technology skills and talent reports

/Rerest GI’OUp® Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-60-CA-5912


https://www2.everestgrp.com/reports?Cat0=1147#MatchAllWords=False&cat3=1219

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content
at www.everestgrp.com.
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IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY AND IN ITS ENTIRETY.
THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
to the link above for the full version of the Terms of Use.
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Social Media
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[ @Everest Group
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Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
regulatory entity.

Bangalore
india@everestgrp.com
+91-80-61463500

Pe!hi @ @Everest Group All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
india@everestgrp.com any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
+91-124-496-1000 Blog and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,

everestgrp.com/blog
London

unitedkingdom@everestgrp.com
+44-207-129-1318

Toronto
canada@everestgrp.com
+1-647-557-3475

This document is for informational purposes only, and it is being provided
“as is” and “as available” without any warranty of any kind, including any
warranties of completeness, adequacy, or fitness for a particular purpose.
Everest Group is not a legal or investment adviser; the contents of this
document should not be construed as legal, tax, or investment advice.
This document should not be used as a substitute for consultation with
professional advisors, and Everest Group disclaims liability for any
actions or decisions not to act that are taken as a result of any material
in this publication.

and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.
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