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Introduction and overview

e Research methodology

e Background and scope of the research

e Key information on the Data Book

GBS landscape and growth trends

e Growth trend for GBS center setups over 2018-23

e Distribution of GBS centers by functions and adopters

e Distribution of GBS centers by parent revenue and geography

Distribution of GBS centers by industry vertical and delivery location

Distribution of GBS centers by services

e Distribution of GBS centers by digital services

e Distribution of GBS centers by type of city

GBS adoption trends across key industry verticals
e Distribution of GBS centers by industry vertical

e GBS adoption trends across key industry verticals

— Technology and communication
— Manufacturing
— Banking and financial services

— Life sciences
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— Retall
— Consumer packaged goods
— Insurance
— Energy and utilities
— Healthcare
4. GBS adoption trends across key locations
e Key value proposition of different GBS delivery locations
e Relative attractiveness of the top 20 GBS locations
e GBS landscape in key locations
— Asia
— Europe
— Latin America
5. Appendix
e Glossary

e Research calendar

/Rerest GI’OUp® Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-56-CA-6196

35
39
43
47
51
56
57
59
60
60
69
80
85
86
87



Background and scope of the research

In this report, we examine the state of the GBS market in 2023 based on analysis of 7,500+ GBS organizations

Global companies have built strong GBS models over the last
three decades — today, 7,500+ GBS organizations form an
extensive network across geographies and industries offering
a diverse set of capabilities across core operations, IT, and
corporate functions. Events of the past five years — COVID-19,
talent shortages, economic pressures, supply chain
disruptions, to name a few — have created immense pressure
on global organizations. The GBS model has been
instrumental in helping to meet the resulting challenges
through cost optimization, continuous improvement,
transformation, and innovation initiatives. This intersection of
rising demand and increasing capability puts the GBS model
at an inflection point, creating an opportunity to break through
boundaries to firmly root itself as full strategic partners to their
enterprises.
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In this research, we analyze 7,500+ GBS organizations to identify and
analyze key trends, unpack challenges and opportunities, and share
learnings from leading GBS organizations. We have divided our research

into two parts:

GBS State of the Market:
Onward and Upward: offers
market assessment, including key

challenges and success drivers
from leading GBS organizations

GBS Data Book 2023: offers data
and an extensive quantitative
analysis of the GBS market
including trends across locations,
industries, and functions



This Data Book focuses on GBS market quantifying trends covering the current landscape
and growth trends across top locations, verticals, and services

Dimensions Inclusions in the addendum
?A GBS growth trends e Stock view and GBS center trends for 2022-23 and recent historical comparisons
dj:h ¢ GBS market trends by parent organization portfolio, scale, functions supported, key delivery locations, and more
éi(:)} Industry coverage o GBS adoption trends across key industry verticals

— Distribution of centers by delivery location
— GBS services scope trends across verticals (including IT, BPS, and corporate functions)

\ BFS Insurance Zt  Manufacturin 0B Retail
G @ °

Healthcare Life sciences (((o))) Technology & zﬁ; Energy & utilities
communications

@ Top GBS locations e Key value proposition of key GBS delivery locations
— o GBS adoption trends across key offshore/nearshore locations in Asia, Europe, and Latin America

Asia Europe Latin America

i ndlia I Prilippines m Poland BB reland o Hungary o Costa Rica
- China E Malaysia I I Romania : Czech Republic IJ‘II Mexico
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This study offers three distinct chapters providing data and an extensive quantitative
analysis of the GBS market; below are four charts to illustrate the depth of the report

GBS landscape and growth trends for 2023

| GBS adoption trends across key offshore/nearshore locations
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| GBS adoption and maturity trends by functions across key industry verticals
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content
at www.everestgrp.com.
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