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Background and scope of the research
In this report, we examine the state of the GBS market in 2023 based on analysis of 7,500+ GBS organizations

Global companies have built strong GBS models over the last 
three decades – today, 7,500+ GBS organizations form an 
extensive network across geographies and industries offering 
a diverse set of capabilities across core operations, IT, and 
corporate functions. Events of the past five years – COVID-19, 
talent shortages, economic pressures, supply chain 
disruptions, to name a few – have created immense pressure 
on global organizations. The GBS model has been 
instrumental in helping to meet the resulting challenges 
through cost optimization, continuous improvement, 
transformation, and innovation initiatives. This intersection of 
rising demand and increasing capability puts the GBS model 
at an inflection point, creating an opportunity to break through 
boundaries to firmly root itself as full strategic partners to their 
enterprises. 

In this research, we analyze 7,500+ GBS organizations to identify and 
analyze key trends, unpack challenges and opportunities, and share 
learnings from leading GBS organizations. We have divided our research 
into two parts:

GBS State of the Market: 
Onward and Upward: offers 
market assessment, including key 
challenges and success drivers 
from leading GBS organizations

GBS Data Book 2023: offers data 
and an extensive quantitative 
analysis of the GBS market 
including trends across locations, 
industries, and functions
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Dimensions Inclusions in the addendum

GBS growth trends  Stock view and GBS center trends for 2022-23 and recent historical comparisons
 GBS market trends by parent organization portfolio, scale, functions supported, key delivery locations, and more

Industry coverage  GBS adoption trends across key industry verticals
– Distribution of centers by delivery location
– GBS services scope trends across verticals (including IT, BPS, and corporate functions)

Top GBS locations  Key value proposition of key GBS delivery locations
 GBS adoption trends across key offshore/nearshore locations in Asia, Europe, and Latin America

Healthcare

CPGRetailManufacturingBFS

Life sciences

Insurance

Technology & 
communications

Energy & utilities

This Data Book focuses on GBS market quantifying trends covering the current landscape 
and growth trends across top locations, verticals, and services
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This study offers three distinct chapters providing data and an extensive quantitative 
analysis of the GBS market; below are four charts to illustrate the depth of the report

GBS landscape and growth trends for 2023 GBS adoption trends across key offshore/nearshore locations

Distribution of GBS centers by digital services GBS adoption and maturity trends by functions across key industry verticals
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Top GBS Employers™ 2023 June 2023

Generative AI: Is This the Disruption GBS Model Needs or Just Another Over-Hyped Technology August 2023
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Global Business Services (GBS) Data Book 2023 November 2023

GBS Models to Launch CPG Organizations into the Next Wave of Evolution Q4 2023
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