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2022 was a tumultuous year for healthcare providers in the US. With patient volumes still below pre-pandemic levels, a jump in the average length of stay, intensified talent shortages, and 

rising costs, approximately half of the hospitals in the US witnessed negative margins. As revenue pressures on healthcare providers aggravate, focus on futureproofing the revenue cycle 

operations has come to the forefront, and healthcare providers seek the support of third-party vendors to make the revenue cycle process more effective and efficient and to assuage the 

current challenges. 

Additionally, to better address the evolving needs of healthcare providers, service providers are investing in scaling their talent pools, strengthening their technology portfolio to drive value 

through automation and analytics, and leaning toward mergers and acquisitions to expand their value chain coverage and depth in the hypercompetitive revenue cycle market. 

In this research, we present an assessment and detailed profiles of 31 RCM operations providers featured on the Revenue Cycle Management (RCM) Operations PEAK Matrix®

Assessment 2023. Each provider profile provides a comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The 

assessment is based on Everest Group’s annual RFI process for the calendar year 2023, interactions with leading RCM providers, client reference checks, and ongoing analysis of the 

RCM services market.

This report includes the profiles of the following 31 leading revenue cycle operations providers featured on the RCM operations PEAK Matrix:

⚫ Leaders: Access Healthcare, AGS Health, Cognizant, Coronis Health, GeBBS, Omega Healthcare, Optum, and R1 RCM

⚫ Major Contenders: Acclara, Atos, CorroHealth, Ensemble Health Partners, Exela Technologies, Firstsource, Genpact, Global Healthcare Resource, IKS Health, Innova Solutions, NTT 

DATA, Parallon, Sagility (formerly HGS Healthcare), Shearwater Health, Sutherland Global Services, Teleperformance, Wipro, and WNS

⚫ Aspirants: ACN Healthcare, GetixHealth, iMagnum Healthcare Solution, NextGen Healthcare, and Vee Technologies

Geography Providers Services

Global 31 RCM BPS

Scope of this report

Introduction

https://www2.everestgrp.com/reportaction/EGR-2023-53-R-6004/Toc


Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-53-CA-6128

Revenue Cycle Management (RCM) Operations – Provider Compendium 2023

7

Everest Group classified 31 RCM operations providers on the Everest Group PEAK Matrix® into the three categories of Leaders, Major 

Contenders, and Aspirants. The PEAK Matrix® is a framework to assess the overall vision and capability and market impact of providers

⚫ Leaders: There are eight providers in the Leaders category – Access Healthcare, AGS Health, Cognizant, Coronis Health, GeBBS, Omega 

Healthcare, Optum, and R1 RCM

⚫ Major Contenders: The Major Contenders category has 18 providers – Acclara, Atos, CorroHealth, Ensemble Health Partners, Exela

Technologies, Firstsource, Genpact, Global Healthcare Resource, IKS Health, Innova Solutions, NTT DATA, Parallon, Sagility (formerly HGS 

Healthcare), Shearwater Health, Sutherland Global Services, Teleperformance, Wipro, and WNS

⚫ Aspirants: ACN Healthcare, GetixHealth, iMagnum Healthcare Solution, NextGen Healthcare, and Vee Technologies are Aspirants on the 

PEAK Matrix® for RCM operations

Some of the findings in this report, among others, are:

⚫ The market Leaders – Access Healthcare, AGS Health, Coronis Health, Cognizant, GeBBS, Omega Healthcare, Optum, and R1 RCM –

account for over 45% of the revenue cycle management (RCM) operations market

⚫ Access Healthcare, AGS Health, Coronis Health, CorroHealth, GeBBS, IKS Health, iMagnum Healthcare Solution, Omega Healthcare, and R1 

RCM registered phenomenal Year-on-Year (YoY) revenue growth in excess of 20% and strengthened their market presence

⚫ AGS Health, Coronis Health, CorroHealth, GeBBS, iMagnum Healthcare Solution, Omega Healthcare, R1 RCM, and WNS experienced a client 

growth of over 25%

⚫ Medical billing and A/R management continue to be the largest and most competitive segments in the RCM value chain. Additionally, due to 

rising patient centricity and self-pay, patient access is becoming a priority for providers

Key insights on RCM 

operations providers’ market 

shares

Everest Group’s Revenue Cycle Management (RCM) Operations – Provider Compendium 2023 provides accurate, comprehensive, and fact-based snapshots of 31 revenue cycle 

management operations service providers. The compendium will enable providers to benchmark their capabilities against their competitors, while buyers of revenue cycle management 

operations services will be able to assess the providers based on their desired set of capabilities.

RCM Operations service 

providers landscape and 

PEAK Matrix® Assessment 

Overview and abbreviated summary of key messages
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The Revenue Cycle Management (RCM) Operations Provider Compendium 2023

has 31 provider profiles
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