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Introduction

Geography Providers Services
Global 22 Medical coding

Scope of this report

Medical coding is one of the most penetrated segments in terms of outsourcing in the Revenue Cycle Management (RCM) value chain. With the growing incidence of chronic diseases and 
the rising geriatric population, the demand for skilled medical coders is seeing an uptick. Rising demand for qualified coding staff combined with an in-house shortage of skilled personnel, 
owing to the coding population reaching retirement age and attrition, is driving growth for outsourcing medical coding services to third-party vendors. 

Additionally, the transition from inpatient to home-based care delivery model, adoption of telehealth and remote patient monitoring, and addition of new code sets have increased the 
complexity quotient of medical coding processes. These gradual shifts have made medical coding a more judgment-intensive activity. Vendors are investing in cutting-edge technology to 
more successfully manage the talent crisis without sacrificing productivity and efficiency in the face of rising complexity to serve healthcare providers better.

In this research, we present an assessment and detailed profiles of 22 medical coding BPS providers featured on the medical coding operations PEAK Matrix®. Each provider profile 
provides a comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The assessment is based on Everest Group’s annual 
RFI process for the calendar year 2021-22, interactions with leading medical coding BPS providers, client reference checks, and ongoing analysis of the medical coding BPS market.

This report includes the profiles of the following 22 leading medical coding BPS providers featured on the Medical Coding Operations PEAK Matrix® Assessment 2023:
 Leaders: Access Healthcare, AGS Health, Exela Technologies, GeBBS, Omega Healthcare, Optum, and R1 RCM
 Major Contenders: Change Healthcare, Conifer Health Solutions, CorroHealth, Ensemble Health Partners, MiraMed Ajuba, NTT DATA, Parallon, Shearwater Health, Sutherland 

Global Services, The Coding Network, and Wipro
 Aspirants: Cognizant, Global Healthcare Resource, Sagility, and Vee Technologies

https://www2.everestgrp.com/reportaction/EGR-2022-53-R-5511/Toc
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The 2022 Healthcare Medical Coding Operations PEAK Matrix® positioning is as follows:
 Leaders: Access Healthcare, AGS Health, Exela Technologies, GeBBS, Omega Healthcare, Optum, and R1 RCM
 Major Contenders: Change Healthcare, Conifer Health Solutions, CorroHealth, Ensemble Health Partners, MiraMed Ajuba, NTT DATA, 

Parallon, Shearwater Health, Sutherland Global Services, The Coding Network, and Wipro
 Aspirants: Cognizant, Global Healthcare Resource, Sagility, and Vee Technologies

Some of the findings in this report, among others, are:

Each service provider profile captures the following healthcare medical coding-specific details:
 Scale of operations including key leaders, recent developments including acquisitions, revenues, FTEs, and clients
 FTE split by certification and revenue split by facility type
 Technology suite including brief descriptions of key proprietary solutions 
 Key service delivery locations
 Detailed assessment of healthcare medical coding operations capabilities on market impact and vision and capability parameters, 

along with remarks on each service provider’s strengths and limitations

This report provides 22 accurate, comprehensive, and fact-based snapshots of leading medical coding BPS providers. Each profile features a company overview, the service provider’s 
delivery locations, key capabilities, technological solutions, and Everest Group's provider assessment.

Medical Coding Operations 
provider landscape and 
PEAK Matrix® Assessment

Overview and abbreviated summary of key messages

Profiles of Leaders, Major 
Contenders, and Aspirants
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The Medical Coding Operations – Provider Compendium 2023 report has 22 provider profiles
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