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Oracle Cloud Applications Services – Provider Compendium 2023

⚫ Organizations are increasingly adopting Oracle Cloud Applications (OCA) for various reasons, including legacy modernization, cost optimization, and improved stakeholder experience

⚫ With industry-specific solutions, enterprise expectations have shifted beyond traditional back-office modernizations using ERP and SCM modules to innovations around customer and 

employee experience

⚫ To help enterprises adopt OCA effectively, providers are skilling talent across products and forming partnerships with Oracle, leading cloud vendors, and specialist technology partners 

to develop innovative solutions

⚫ In this research, we present an assessment of 21 service providers featured on the Oracle Cloud Applications Services PEAK Matrix® Assessment 2023

⚫ The assessment is based on Everest Group’s annual RFI process for calendar year 2023, interactions with leading services providers, client reference checks, and an ongoing analysis 

of the OCA services market

This report includes the profiles of the following 21 leading service providers featured on the OCA services PEAK Matrix:

⚫ Leaders: Accenture, Cognizant, Deloitte, Infosys, TCS, and Wipro

⚫ Major Contenders: Argano, Birlasoft, Capgemini, DXC Technology, Eviden, Genpact, HCLTech, IBM, LTIMindtree, Mastek, and Tech Mahindra

⚫ Aspirants: 4i apps solutions, Aspire Systems, Huron Consulting Group, and Jade Global

Background of the research

Geography Providers Services

Global 21 Oracle Cloud Application 

services

Scope of this report

https://www2.everestgrp.com/reportaction/EGR-2023-50-R-6029/Toc
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Some of the findings in this report, among others, are:

⚫ We identify the providers whose improvement ranks in the top quartile and award the Star Performer rating to those providers with:

– The maximum number of top-quartile performance improvements across all of the above parameters

– At least one area of top-quartile improvement performance in both market success and capability advancement

⚫ Birlasoft, Cognizant, TCS, Tech Mahindra, and Wipro are the Star Performers in this Oracle Cloud Applications Services PEAK Matrix assessment

Star Performer 

characteristics

⚫ Leaders have credible proof points of transformational engagements in various industries globally. These engagements are backed by a strong 

delivery network and a large pool of resources

⚫ Leaders are characterized by their strong advisory capabilities; they have proof points of end-to-end transformation along with change 

management support

⚫ Major Contenders are distinguished by their focus on pure-play implementation and managed-services engagements. They have capabilities and 

proof points to support both greenfield and brownfield engagements

⚫ Aspirants offer pricing discounts and exhibit strong account management throughout the engagement

Service Provider 

characteristics

This report examines the global 2023 Oracle Cloud Applications (OCA) Services provider landscape and its impact on the Oracle Cloud Applications Services market. It focuses on provider 

position and growth in the Oracle Cloud Applications Services market, changing market dynamics and emerging provider trends, assessment of provider delivery capabilities, and key Oracle 

Cloud Applications Services provider profiles. It also identifies the key implications of the research findings for buyers and providers.

⚫ Oracle Cloud Applications Services providers can be classified into Leaders, Major Contenders, and Aspirants on a capability-market-share matrix

⚫ Accenture, Cognizant, Infosys, Deloitte, TCS, and Wipro are the Leaders in this Oracle Cloud Applications Services PEAK Matrix assessment with 

several IT service providers emerging as Major Contenders

OCA Services provider 

capability

Overview and abbreviated summary of key messages
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The Oracle Cloud Applications Services Provider Compendium 2023 report has 21 provider 

profiles which covers their service focus, key IPs / solutions, domain investments, and case 

studies
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Provider 1 profile (page 1 of 5)

Overview

Percentage of projects by industry

Energy and utilities Manufacturing Public sector

Banking & financial 

services and Insurance

Electronics, hi-tech,

and technology

Healthcare and 

life sciences

Retail, distribution, 

and CPG

Telecom, media,

and entertainment

Travel and 

transport

Other

Vision for Oracle Cloud Applications services

Provider 1’s vision is to deliver exceptional solutions to its customers by leveraging cutting-edge technology to 

tackle significant business obstacles. Its goal is to become a partner for Oracle cloud ERP in the hi-tech and 

life sciences industry sectors. 

Number of projects completed in 2022: 59

Number of Oracle Cloud Applications experts: 620

Proportion of Oracle Cloud Applications services revenue by business function

Consulting Implementation Maintenance

and support

Low (<15%) Medium (15-30%) High (>30%)

Percentage of projects by geography

North America Europe (excluding UK) South America

Middle East & Africa United Kingdom Asia Pacific

Low (<10%) Medium (10-25%) High (>25%)

Low (<10%) Medium (10-15%) High (>15%)

Proportion of Oracle Cloud Applications revenue by modules/functions

ERP CRM/CX SCM

HCM EPM

Oracle Cloud Application services revenue split by buyer size

<US$1 billion US$1-5 billion US$5-10 billion

US$10-20 billion >US$ 20 billion

Low (<10%) Medium (10-25%) High (>25%)

Low (<10%) Medium (10-25%) High (>25%)
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Provide 1 profile (page 2 of 5)

Key solutions

Proprietary solutions (representative list) 

Solution name Industry in focus Focused Oracle Cloud Applications module Details

Solution 1 Across all industries ERP, SCM

Solution 2 Across all industries ERP, SCM

Solution 3 Across all industries ERP, SCM

Solution 4 Across all industries ERP, SCM

Oracle-certified solutions on Oracle marketplace compatible with Oracle Cloud Applications (representative list) 

Solution name Industry in focus Focused Oracle Cloud Applications module Details of investment 

Solution 1 ERP, SCM Hi-tech

Solution 2 ERP, SCM Life sciences
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Provider 1 profile (page 3 of 5)

Investments and partnerships

Key investments (representative list)

Investment name Focused Oracle Cloud Applications module Details

Investment 1 ERP, SCM

Investment 2 ERP, SCM

Investment 3 Hi-tech, life sciences

Key partnerships (representative list)

Partner ecosystem

Salesforce Azure Snowflake

Boomi Zuora
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Provider 1 profile (page 4 of 5)

Case studies

Case study 2 Streamlined and optimized accounting processes with Oracle Cloud applications

Business challenge

The client faced difficulties during the transition to a cloud-based environment, primarily due to the migration of 

their planning application – Hyperion. The migration involved transferring a significant amount of financial data 

such as budgets, forecasts, and financial models. This process required meticulous planning and coordination 

to maintain the integrity and accuracy of the data throughout the migration.

Solution

Provider 1 streamlined and optimized accounting processes using a single ERP system, specifically Oracle 

Cloud Applications, implementing this solution to ensure prompt monthly financial closing and management 

reporting, saving valuable time and effort for users. It enabled transaction processing with multiple systems, 

eliminated the need for manual data entry, and reduced the risk of errors associated with transferring data 

between different systems. It also incorporated the implementation of Segregation of Duties (SoD) controls, 

ensuring compliance with SOX regulations. Business processes were aligned with prevailing best practices 

available within Oracle Cloud Applications, eliminating unnecessary and redundant steps while maintaining a 

strong internal control environment.

Impact

l Unified the accounting process using single ERP

l Automated transactions booking and its accounting for high volume AP transactions 

l Enhanced reporting capabilities using various reporting tools in real-time 

Case study 1
Transformed business operations by streamlining end-to-end processes with 

Oracle Cloud ERP

Business challenge

The client faced challenges during the initial implementation process as it required meticulous planning, 

coordination, and execution to ensure a smooth transition from the existing systems to the Cloud ERP. There 

were additional difficulties while mapping and configuring business processes, customizing the system to meet 

specific requirements, and integrating it with other applications. The client sought a solution to ensure data 

integrity and accuracy during the migration process.

Solution

Provider 1 helped the client streamline end-to-end business processes with Oracle Cloud ERP. This involved 

leveraging the scalability of the cloud and combining it with a trained internal team to optimize its business 

operations. Oracle Cloud ERP improved the process by providing a flexible and scalable infrastructure, 

allowing the client to easily adapt and grow with business requirements. This solution changed the client's 

process, providing scalable, sustainable, and enhanced operational and financial reporting capabilities. The 

client achieved improved efficiency, enhanced decision-making, and positioned the organization for long-term 

success in a rapidly evolving business environment.

Impact

l Enhanced operational activities

l Improved business growth

l Enhanced decision-making capabilities

138Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-50-R-6161

Oracle Cloud Applications Services – Provider Compendium 2023

Measure of capability: HighLow

Market impact Vision & capability

Market

adoption

Portfolio

mix

Value

delivered Overall

Vision and

strategy

Scope of

services offered

Innovation and 

investments

Delivery

footprint Overall

Provider 1 profile (page 5 of 5)

Everest Group assessment – Aspirant

Strengths Limitations

l Given its higher focus in manufacturing and hi-tech industries, Provider 1 is a suitable 

partner for clients in these industries

l Clients can benefit from its investments in accelerators and solutions that expedite 

implementation timelines; its key solutions include Solution 1 and Solution 2

l It is a compatible partner for enterprises seeking cost-effective, low-to-medium complex 

implementation and maintenance services for OCA

l Its buyer portfolio is skewed toward the SMB segment; large and mega clients should 

further evaluate Provider 1's delivery capabilities 

l Most of its buyers are from the North American region; clients in other geographies need 

to evaluate its region-specific capabilities before partnering

l While Provider 1 has a rich experience in ERP and SCM product areas, its limited proof 

points in Oracle CRM/CX are a barrier for clients looking for a partner for CX 

transformation
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