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Introduction

Historically, the traditional manufacturing industry was primarily focused on designing standardized manufacturing procedures and managing labor and mechanical systems, but with the
emergence of Industry 4.0, technology adoption has become widespread across industries, unlocking numerous benefits. However, the life sciences industry has been slow in adopting
technology to modernize manufacturing setups. Nevertheless, the pandemic, regulatory frameworks, and the urge to achieve operational excellence are now driving the adoption of smart
manufacturing services.

Life sciences enterprises aim to unlock benefits such as cost optimization, increased productivity, visibility, and efficiency by investing in critical use cases, including digital twins, predictive
maintenance, etc. They are also exploring high-growth opportunities such as sustainable manufacturing, batch-to-continuous manufacturing, and manufacturing of personalized medicines.
As the industry experiences investments in smart manufacturing, service providers are taking on the role of end-to-end digital transformation partners by co-developing solutions to assist
enterprises in their digital journeys.

In this research, we present an assessment of 16 life sciences service providers featured on the Life Sciences Smart Manufacturing Services PEAK Matrix®. The assessment is based on
Everest Group’s annual RFI process for the calendar year 2023, interactions with leading life sciences service providers, client reference checks, and an ongoing analysis of the life
sciences smart manufacturing services market.

This report includes the profiles of the following 16 leading life sciences service providers featured on the Life Sciences Smart Manufacturing Services PEAK Matrix:

e Leaders: Accenture, Cognizant, Deloitte, HCLTech, and TCS

e Major Contenders: Capgemini, Tech Mahindra, LTIMindtree, Wipro, NTT DATA, Innova Solutions, Birlasoft, and Infosys

e Aspirants: Atos, HARMAN DTS, and NNIT

. = (biopharmaceuticals manufacturing services
and medical devices)

Scope of this report Py
Geography @ Industry /[ \ Services
Global Life sciences \ / Life sciences smart
l\./l
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Overview and abbreviated summary of key messages

This report examines the 2023 life sciences smart manufacturing service provider landscape and its impact on the life sciences digital services market. It focuses on provider position and
growth in the smart manufacturing market, changing market dynamics and emerging provider trends, assessment of provider delivery capabilities. It also identifies the key implications of the
research findings for buyers and providers.

Some of the findings in this report, among others, are:

Everest Group classified 16 life sciences smart manufacturing services providers on the Everest Group PEAK Matrix® Assessment into three

categories of Leaders, Major Contenders, and Aspirants

e Leaders: There are five service providers in the Leaders category — Accenture, Cognizant, Deloitte, HCLTech, and TCS

e Major Contenders: The Major Contenders category has 8 service providers which comprises a varied mix of global MNCs, large &
midsize firms, and life sciences specialists

e Aspirants: This category includes three service providers — Atos, HARMAN DTS, and NNIT

Life Sciences Smart Manufacturing
Services PEAK Matrix®

e Leaders have positioned themselves as a digital transformation partner for enterprises with end-to-end capabilities, and a balanced
breadth of offerings across the manufacturing value chain
e Major Contenders comprise a varied mix of midsize and large firms having a relatively less balanced portfolio, and inclined toward a
specialization in certain specific areas of the value chain
e Aspirants have more focus on leveraging horizontal capabilities to cater to the needs of life sciences manufacturing enterprises over

Service providers’ delivery capabilities

developing domain-specific IP or services through CoEs and strategic alliances

e Amid global disruptions and the post-pandemic scenario, enterprises have shown an inclination towards enhancing productivity and
reducing cost pressures by adopting more mature use cases around predictive analytics, digital twins, and quality improvement

e Growth is also being driven by the interest of a few large enterprises in investing in emerging use cases centered around specialty drug
manufacturing, sustainable manufacturing, and the transition from batch to continuous manufacturing

Demand drivers
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This study offers three distinct chapters providing a deep dive into key aspects of life
sciences smart manufacturing services market; below are three charts to illustrate the
depth of the report

Life Sciences Smart Manufacturing Services PEAK Matrix® Assessment 2023123 | Capability assessment lllustrative example
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e Provider has expertise in procurement, logistics, and quality part of
smart manufacturing, which is also complemented by its pool of IP and
1 Assessments for Atos, Capgemini, Infosys, and NTT DATA exclude provider inputs and are based on Everest Group’s proprietary robust partnerships
Transaction Intelligence (T1) database, provider public disclosures, and Everest Group’s interactions with enterprise buyers e Clients have highlighted its technical expertise and the quality of the
2 Assessment for Birlasoft, HARMAN DTS, and NNIT is based on partial primary inputs (briefings only)
3 The assessment of Atos is completed prior to its acquisition by Eviden
Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any information we collect that is contract specific will only be
presented back to the industry in an aggregated fashion
Source: Everest Group (2023)
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e It should look to leverage market opportunities and scale up in the
UK, Europe, and APAC regions

e It should augment its cybersecurity capabilities by partnering with
niche verticalized players and develop joint go-to-market strategies to
take solutions to the relevant buyers

e |t should develop smart manufacturing specific CoEs and thought
leadership to promote innovation centered around emerging demand
trends leveraging technologies including 10T, 5G, etc.

talent it brings on board, aligned accurately with the demand of the
project
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Research calendar
Life Sciences Information Technology

B Published [ Planned [l Current release

Reports title Release date

Decentralized Clinical Trial Platforms PEAK Matrix® Assessment 2023 November 2022
Decentralized Clinical Trial Platforms Provider Compendium 2023 December 2022
Life Sciences Decentralized Clinical Trial Platforms State of the Market 2023 March 2023
Medical Devices Digital Services PEAK Matrix® Assessment 2023 May 2023
Medical Devices Digital Service — Provider Profiles Compendium May 2023
Life Sciences IT Services — State of the Market June 2023
Life Sciences Smart Manufacturing Services PEAK Matrix® Assessment 2023 August 2023
High Performance Computing in Drug Discovery Q3 2023
Life Sciences Commercial Technology — State of the Market 2023 Q3 2023
Reaping Success from End-to-End Clinical Development Platforms Q32023
Life Sciences Next-gen Customer Engagement Platform PEAK Matrix® Assessment 2023 Q3 2023
Life Sciences Services Specialists PEAK Matrix® Assessment 2023 Q3 2023
Future of Hybrid Commercial Model — Orchestrating Hyper-personalized Customer Journeys Q32023
First Step for Hyper-personalization — Unlocking the Value of Dynamic Customer Personas Q3 2023
Life Sciences Supply Chain Visibility Trailblazers Q3 2023

Note: Click to see a list of all of our published Life Sciences Information Technology reports
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today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
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This document is for informational purposes only, and it is being provided
“as is” and “as available” without any warranty of any kind, including any
warranties of completeness, adequacy, or fitness for a particular purpose.
Everest Group is not a legal or investment adviser; the contents of this
document should not be construed as legal, tax, or investment advice.
This document should not be used as a substitute for consultation with
professional advisors, and Everest Group disclaims liability for any
actions or decisions not to act that are taken as a result of any material

in this publication.

NOTICE AND DISCLAIMERS

IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY AND IN ITS ENTIRETY.
THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
to the link above for the full version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,
and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.
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