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Data and analytics is increasingly playing a critical role in healthcare enterprises’ growth strategies, given the increasing importance of data-driven decision-making in the healthcare 
industry. While in the past, the focus of data and analytics services was primarily on only reducing costs and optimizing operations, it has given way to a renewed emphasis on enhancing 
health outcomes and customer experience. The healthcare industry is currently experiencing a significant increase in investments in advanced analytics and data integration to enable the 
implementation of use cases in key areas such as value-based care, population health, interoperability, and data privacy. Even though payers are still ahead of providers when it comes to 
data and analytics adoption, providers are quickly catching up, the trend has partly been accelerated by the pandemic. Service providers can help to assist healthcare enterprises in 
defining their data and analytics strategy and roadmap, upgrading their infrastructure, extracting valuable insights, and offering relevant recommendations for enterprise-level
decision-making that ultimately delivers tangible business benefits. 

In this research, we present an assessment and detailed profiles of 35 service providers featured on the Healthcare Data and Analytics Services PEAK Matrix®. Each provider profile 
provides a comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The assessment is based on Everest Group’s annual 
RFI process for the calendar year 2023, interactions with leading service providers, client reference checks, and ongoing analysis of the healthcare data and analytics services market.

This report includes the profiles of the following 35 leading service providers featured on the Healthcare Data and Analytics Services PEAK Matrix®:
l Leaders: Accenture, Cognizant, Deloitte, EXL, HCLTech, NTT DATA, Optum, and TCS
l Major Contenders: Atos, CitiusTech, Concentrix, DXC Technology, Emids, EPAM, EY, Fractal Analytics, Genpact, HARMAN DTS, IBM, Infinite Computer Solutions, Infosys, Innova 

Solutions, LTIMindtree, Persistent Systems, PwC, SoftServe, Tech Mahindra, Virtusa, and Wipro
l Aspirants: Apexon, Capgemini, GAVS, Marlabs, Mastek, and Smart Data Solutions

Geography Providers Services
Global Healthcare (payer and provider) Data & analytics services

Scope of this report

Background of the research
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l There has been an upward trend in investments toward data and analytics, which can be attributed to the fact that it has emerged as a 
fundamental pillar of enterprises' growth strategies – the overall data and analytics services market is close to US$7 Billion and is expected to 
grow at a CAGR of ~20% between 2022 and 2025

l Payers are currently leading the race when it comes to data and analytics adoption, but providers are quickly catching up. Currently, payer 
spending in the healthcare data and analytics market is twice as much as provider spending

Some of the findings in this report, among others, are:

l There has been a paradigm shift in the way healthcare enterprises think about the need for data and analytics in healthcare. While the 
conventional focus was solely on cost optimization and improving operational efficiency, enterprises are currently focusing on improving health 
outcomes and customer experience

l While there has been a significant uptick in investments across all segments of healthcare data and analytics, enterprise data management and 
advanced analytics are leading the pack

Emerging healthcare data and 
analytics services trends

l With enterprises focus turning to value-based care, customer satisfaction and data privacy, service providers are aiming to double down on 
these areas to build brand recall and market presence

l Many service providers are investing heavily in augmenting their capabilities through significant investments in mergers and acquisitions, 
industry partnerships, collaborations, and talent investments, to name a few

Healthcare data and analytics 
service provider delivery 
capability

This report examines the global healthcare data and analytics services provider landscape and its impact on the healthcare market. It focuses on provider position and growth in the 
healthcare market, changing market dynamics and emerging provider trends, and assessment of provider delivery capabilities. It also identifies the key implications of the research findings 
for buyers and service providers.

Healthcare data and analytics 
services market

Overview and abbreviated summary of key messages
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Healthcare Data and Analytics Services PEAK Matrix® Assessment 20231 Capability assessment Illustrative example 

Everest Group’s remarks on providers Illustrative example

Providers

Market impact Vision & capability

Market
adoption Portfolio mix

Value
delivered Overall

Vision and 
strategy

Scope of 
services

Innovation & 
investments

Delivery
footprint Overall

Provider 1

Provider 2

Provider 3

Provider 4

Provider 5

Provider 6

Provider 7

Provider 8

This study offers four distinct chapters providing a deep dive into key aspects of 
healthcare data and analytics services market; below are three charts to illustrate the 
depth of the report
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Leaders Major Contenders Aspirants

1 Assessments for Atos, Capgemini, Deloitte, DXC Technology, EY, IBM, Infosys, PwC, Tech Mahindra, and Wipro 
exclude provider inputs and are based on Everest Group’s proprietary Transaction Intelligence (TI) database, provider 
public disclosures, and Everest Group’s interactions with healthcare buyers

Source: Everest Group (2023)

Market impact Vision & capability

Market adoption Portfolio mix Value delivered Overall
Vision and

strategy
Scope of
services

Innovation & 
investments

Delivery
footprint Overall

Strengths Limitations

l Provider 1 strong consulting capabilities, coupled with its healthcare 
domain expertise, enable it to provide strategic support and industry 
insights in its healthcare data and analytics engagements

l Provider 1 has authored multiple thought leadership papers in 
emerging technology areas (along with healthcare-specific 
perspectives) such as health equity, behavioral health, price 
transparency, population health, AI, virtual care, and health-tech

l Most of Provider 1 client base are large buyers. It should try to 
expand into the small and midsize buyer segments 

l Provider 1 is perceived as being on the premium side. It should look 
to improve its cost-competitiveness to be able to cater to a wider 
spectrum of clients

Measure of capability: HighLow

Measure of capability: HighLow
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