P id Healthcare
GGI’ESJ[ GI’OU p® rovider Information

Compendium Technology

Healthcare Cloud-based Core Administration Platforms -
Provider Compendium 2023

May 2023: Complimentary Abstract / Table of Contents
»

s> N o o oA e

Copyright © 2023 Everest Global, Inc.
We encourage you to share these materials internally within your company and its affiliates. In accordance with the license granted, however, sharing these materials outside of your organization in any form — electronic, written, or

verbal — is prohibited unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your license of them. | EGR-2023-45-CA-5942



Our research offerings

This report is included in the following research program(s):

Healthcare Information Technology, HealthTech

» Amazon Web Services (AWS)
» Application Services

» Atrtificial Intelligence (Al)

» Asset and Wealth Management

>

» Banking and Financial Services Information Technology

>

>

>

>

>

>

>

>

>

vV vV vV vV vV VvV VY VY VY

Banking and Financial Services Business Process

Catalyst™

Clinical Development Technology

Cloud and Infrastructure

Contingent Staffing

Contingent Workforce Management
Customer Experience Management Services
CX Excellence

CXM Technology

Cybersecurity

Data and Analytics

Digital Adoption Platforms

Digital Engineering Services

Digital Services

Digital Workplace

Employee Experience Management (EXM) Platforms
Employer of Record (EOR)

Engineering Services

Enterprise Platform Services

Exponential Technologies

YV V YV Y Y Y Y Y Y VY VY VY Y VY VY VY VY VY VY VY VY VY VvV VvYyw

Finance and Accounting

Financial Services Technology (FinTech)
GBS Talent Excellence

Global Business Services

Google Cloud

Healthcare Business Process
Healthcare Information Technology
HealthTech

Human Resources

Insurance Business Process

Insurance Information Technology
Insurance Technology (InsurTech)
Insurance Third-Party Administration (TPA) Services
Intelligent Document Processing
Interactive Experience (IX) Services

IT Services Excellence

IT Services Executive Insights™

IT Talent Excellence

Life Sciences Business Process

Life Sciences Commercial Technologies
Life Sciences Information Technology
Locations Insider™

Marketing Services

Market Vista™

Microsoft Azure

/Eerest GrOUp® Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-45-CA-5942

YV V Y VYV Y Y Y VY VY VY VY VY VY VY

>

>

>

>

>

>

>

>

Modern Application Development (MAD)
Mortgage Operations

Multi-country Payroll

Network Services and 5G

Oracle Services

Outsourcing Excellence

Pricing Analytics as a Service

Process Mining

Process Orchestration

Procurement and Supply Chain
Recruitment

Retail and CPG Information Technology
Retirement Technologies

Revenue Cycle Management

Rewards and Recognition

SAP Services

Service Optimization Technologies
Software Product Engineering Services
Supply Chain Management (SCM) Services
Sustainability Technology and Services
Talent Genius™

Technology Skills and Talent

Trust and Safety

» Value and Quality Assurance (VQA)

If you want to learn whether your
organization has a membership
agreement or request information on

pricing and membership options, please

contact us at info@everestgrp.com

Learn more about our

custom research capabilities

Benchmarking
Contract assessment
Peer analysis

Market intelligence

Tracking: providers, locations,
risk, technologies

Locations: costs, skills,
sustainability, portfolios


mailto:info@everestgrp.com

1. Introduction and overview
O | l e I l S Research methodology

Key information on the report

Background of the research

Scope of the research
2. Healthcare cloud-based core administration platforms PEAK Matrix® characteristics
o PEAK Matrix framework
e Everest Group PEAK Matrix for healthcare cloud-based core administration platforms
e Characteristics of Leaders, Major Contenders, and Aspirants
e Product vendor capability summary dashboard
3. Enterprise sourcing considerations
e Leaders
— HealthEdge

For more information on this and other research — TriZetto (Cognizant)

published by Everest Group, please contact us: e Major Contenders

Abhishek Singh, Partner — Conduent
Chunky Satija, Vice President — Evolent

Priya Sahni, Practice Director _ Invidasys

Kumar Dhwanit, Senior Analyst _ Javelina (Mphasis)

Biplab Roy, Senior Analyst
iplab Roy, Senior y — Oracle

/Eerest GrOUp® Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-45-CA-5942

© 0o N o o

10
11
13
14
15
18
18
19
24
29
30
35
40
45
50



e Major Contenders (continued)
— PEGA
— Plexis
— RAM Technologies
— SS&C Health

e Aspirants
— Advantasure
— HealthAxis
— NASCO

4. Appendix
e Glossary

e Research calendar

/Eerest GrOUp® Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-45-CA-5942

55
60
65
70
75
76
81
86
91
92
94



Introduction

Core administration platforms form the backbone of health plans and payer organizations, enabling them to efficiently perform core operational and administrative functions such as
benefits administration, claims processing, member enrollment, claims payment and adjustments, and product management for benefits and product lines. The legacy Core Administrative
Processing Solutions (CAPS) fall short when it comes to keeping up with the rapidly evolving delivery and implementation options and IT systems integration. While these systems have
generally been stable and stood the test of time for decades, they are often highly customized to the client’s requirements and are hosted on-premise. This translates into high inertia when
it comes to phasing these legacy solutions with modern cloud-based core administration solutions as the associated risks and efforts required are high.

However, triggered by the rapidly evolving industry compliance and regulatory requirements, challenges and opportunities for payment reform, and the emergence of value-based care, the
industry is on the lookout for new vendors to partner up with.

In this research, we present an assessment of 14 healthcare core administration platform providers featured on the Healthcare Cloud-based Core Administration Platforms PEAK Matrix®.
The assessment is based on Everest Group’s annual RFI process for the calendar year 2022, interactions with leading healthcare core administrative processing platform providers, client

reference checks, and ongoing analysis of the US healthcare CAPS market.

This report includes the profiles of the following 14 leading healthcare core administration platform providers featured on the Healthcare Cloud-based Core Administration
Platforms PEAK Matrix:

e Leaders: HealthEdge and TriZetto (Cognizant)
e Major Contenders: Conduent, Evolent, Invidasys, Javelina (Mphasis), Oracle, PEGA, Plexis, RAM Technologies, and SS&C Health
e Aspirants: Advantasure, HealthAxis, and NASCO

Scope of this report Py
@ Geography @ Providers [ ﬁ \ Services
usS Healthcare (payers \ j Healthcare core
w and providers) \.\ /./ administration platforms
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Overview and abbreviated summary of key messages

In this research, we present an assessment of 14 healthcare core administration platform providers featured on the Healthcare Cloud-based Core Administration Platforms PEAK Matrix®.
The assessment is based on Everest Group’s annual RFI process for the calendar year 2022, interactions with leading healthcare core administrative processing platform providers, client
reference checks, and ongoing analysis of the US healthcare CAPS market.

Some of the findings in this report, among others, are:

Leaders’ characteristics

Major Contenders’
characteristics

Aspirants’ characteristics

/Rerest Group®

Leaders have established themselves as front runners in offering healthcare core administration platforms for healthcare enterprises on the back
of their strong vertical and technical capabilities. They also provide strong support services to assist enterprises on implementing and deploying
the platform and addressing any client grievances or issues

Leaders’ healthcare core administration platform offerings provide comprehensive coverage across healthcare core administration value chain
areas — product development, policy servicing, provider and contract management, and claims administration. They also provide an extensive
coverage beyond the core value chain areas such as care management, payment integrity, and provider credentialing across all the lines of
business (such as Medicaid, Medicare, and Commercial)

The market portfolio of Major Contenders is not as comprehensive as compared to Leaders in platform coverage and line of business presence

Major Contenders are trying to bridge the gap between themselves and the Leaders by leveraging new-generation technologies to build
solutions around them and engaging in strategic partnership constructs to increase their market impact and clientele

Aspirants should look to enhance their product offerings around areas such as product development and provider and contract management to
provide an end-to-end core administration platform for healthcare clients

Aspirants should look to augment their technological capabilities that are being leveraged via platforms such as intelligent automation and
advanced analytics and strengthen their partnership ecosystem to increase their platform capabilities and value proposition



The Healthcare Cloud-based Core Administration Platforms - provider compendium report
covers detailed profile of 14 vendors

Provider 1 | healthcare cloud-based core administration platforms profile (page 1 of 5)
Overview

Company mission/vision statement

Provider 1 | healthcare cloud-based core admi
Offerings

istration platforms profile (page 2 of 5)

Provider 1 aims to offer transformational digital solutions for heal
strong pursuits, Provider 1 has a vision of bringing innovation to
mission of digital through

business and clinical engagement between healthcare payers, ¢

Overview of the client base
It has XYZ customers, XYZ million covered lives served by XYZ
solutions, and XYZ states supported with 9 Medicare advantage

Provider 1 | healthcare cloud-based core administration platforms profile (page 3 of 5)

Proprietary healthcare customer experience products (ref

Product Details Features of core value chain off(
Key partnerships XYz The product offers pa
o XYz XYZ The product can be u:
* XYZ project's readiness, ai - - . - -
. xvZ w The procuctconsis Provider 1 | healthcare cloud-based core administration platforms profile (page 4 of 5)
public and private clot Recent deve|opments
XYz The product include p
grievances. Product management Plan design and develo
XYZ The product enables | . .. - -
digital prospective pal P ———— Provider 1 | healthcare cloud-based core administration platforms profile (page 5 of 5)
e ISR oiicy servicing Eigibity and envolly|  Event name Type of event Everest Group assessment — Leader
XYZ Press Release
XYz The product offers firs -
of this product. XYZ Press Release
Provider network Provider data and contract XYZ Press Release Measure of capability: (%) Low @ High
management
XYZ Press Release
Note 1: Al the revenue components add up to a total of 100% - . Technology Flexibility and ease | Engagement and
Initial cl
Note 2: Based on analyst estmates nitial claims process Market adopti Value deliv ision and strategy capability of deployment | commercial model pport Overall
/E\verest Group®  Proprietary & Confidenti Claims management . “ O 0 O 0 G 0 G O
Capitation and encout
Strengths Limitations
Nerest Groun®  Provider 1 offers its trademark solution suite- XYZ platform which is a new-generation and fluid |« Provider 1 needs to invest in developing and forging strategic partnerships and channel
P Propritary o " solution that caters to all lines of businesses relationships especially with technology vendors and hyperscalers to further enhance its platform
o lts platform is bolstered through its patented Language which leverages NLP, XYZ, and XYZand | capabilities and provide deployment flexibility to the client given that it deploys its solution either
offers a quick and flexible core process configuration, seamless integration with any third-party i through its private cloud or on-site deployment
application, and a robust business intelligence solution. Clients often cite these features as the key | e It needs to focus on customer support services as a key area of improvement for its clients
Gemt Groun” strengths and differentiators of the platform | e It can also look at building and developing capabilities around HIX support, capitations, and risk
> Proprictary & Confidential. © 2023 k . . . | g " N
P i : ’ « It has built a strong partnership ecosystem and has made strategic acquisitions to augment its i management to augment its value proposition to the clients
platform capabilities across the value chain. For instance, Provider 1's acquisition of a firm has H
expanded its capabilities across the payment integrity area |
/RVeTest GIOUD®  proiotry & Conitent 2025, Evrest Gt
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Research calendar
Healthcare Information Technology

Il Published Planned [l Current release
Cloud for Healthcare — Data Platforms Peak Matrix® Assessment 2022 December 2021
Healthcare Payer Digital Services PEAK Matrix® Assessment 2022 May 2022
Healthcare Payer Digital Services — Service Provider Compendium 2022 August 2022
Value-based Care — State of the Market Report 2022 September 2022
Big Tech’s Foray into Healthcare — State of the Market Report 2022 October 2022
RCM Platforms PEAK Matrix® Assessment 2023 November 2022
Healthcare Customer Experience Platforms PEAK Matrix® Assessment 2023 December 2022
Healthcare Provider Digital Services PEAK Matrix® Assessment 2023 December 2022
Healthcare Cloud-based Core Administration Platform PEAK Matrix® Assessment 2023 March 2023
Healthcare Provider Digital Services — Provider Compendium 2023 March 2023
Risk Adjustment Solutions in Healthcare Market — State of the Market Report 2022 March 2023
Healthcare Customer Experience Platforms — Provider Compendium 2023 March 2023
Healthcare Cloud-based Core Administration Platforms — Provider Compendium 2023 May 2023

Note: Click to see a list of all of our published Healthcare Information Technology reports
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