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Introduction and overview

Research methodology

Key information on the report

Background and scope of the research

Selection criteria for the research

Focus of the research

D&A service provider landscape for mid-market enterprises
e D&A services landscape
e Key demands of mid-market enterprises
e Enterprise imperatives and challenges
— Priorities when selecting the service provider
— Challenges and future outlook
D&A services for mid-market enterprises PEAK Matrix® characteristics
o PEAK Matrix framework
e Everest Group PEAK Matrix for D&A services for mid-market enterprises
e Characteristics of Leaders, Major Contenders, and Aspirants
e Provider capability summary dashboard
Enterprise sourcing considerations
e Leaders

— Cyient
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e Leaders (continued)
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e Major Contenders (continued)
— Orion Innovation
— ValueMomentum
— Visionet Systems Inc
— West Monroe
— Xebia

e Aspirants
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— Searce
— TechMobius
— TO THE NEW
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Background and scope of the research

Mid-market enterprises are at a pivotal juncture, trying to strengthen their D&A foundation while simultaneously exploring fresh frontiers through cutting-edge technologies such as
generative Al. In an ever-evolving market landscape, these enterprises want to engage with a provider capable of not just superior technical implementations but also serving as a true
strategic partner. While these enterprises want to focus on excellence and innovation when selecting their service provider, they also do not want to be lost in a sea of deals when
engaging with larger providers. In their pursuit, mid-market enterprises want partners that are relationship-driven, cost-efficient, agile, nimble, and committed to delivering business impact
and Return on Investment (Rol) at every step of the transformation. Service providers with inventive solutions, accelerators, and strong advisory capabilities can efficiently guide these
enterprises through the dynamic D&A landscape.

In this research, we present an assessment and detailed profiles of 29 service providers featured on the Data and Analytics (D&A) Services for Mid-market Enterprises PEAK Matrix®
Assessment 2023. Each provider profile provides a comprehensive picture of its strengths and limitations. The assessment is based on Everest Group’s annual RFI process for the
calendar year 2023, interactions with D&A service providers, client reference checks, and an ongoing analysis of the D&A services market.

This report includes the profiles of the following 29 leading D&A service providers featured on the D&A services for mid-market enterprises PEAK Matrix®:
e Leaders: Cyient, Mphasis, Persistent Systems, Zensar

e Major Contenders: Aspire Systems, Cigniti, Coforge, Datamatics, FPT Software, HARMAN Digital Transformation Solutions, HTC Global Services, Indium Software, Infinite Computer
Solutions, Infogain, Innova Solutions, Innover Digital, Jade Global, Marlabs, Mastek, Orion Innovation, ValueMomentum, Visionet Systems Inc, West Monroe, Xebia

e Aspirants: Innominds, JK Tech, Searce, TechMobius, TO THE NEW

Scope of this report Py
@ Geography @ Providers [ Q \ Services
Global 29 D&A service providers \ ; D&A services
S ’ \'»"/
N~
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Overview and abbreviated summary of key messages

This report examines the Data and Analytics (D&A) services for mid-market enterprises and evaluates the positioning of service providers on the Everest Group PEAK Matrix®. It provides
insights into the changing market dynamics, service provider delivery capabilities, and Everest Group’s remarks on service providers’ key strengths and limitations.

Some of the findings in this report, among others, are:

D&A se_rvices for mid-ma_rket e Despite recessionary pressures in the global market, enterprises remain steadfast in implementing D&A initiatives. The D&A services market is
enterprises market overview expected to continue in its growth trajectory in the upcoming years

e Mid-market enterprises form a meaningful part of the overall D&A services market. These enterprises are focused on generating business
impact and appropriate Return on Investments through D&A initiatives

e As the D&A services investments continue to grow in the future, there is an opportunity for service providers to step up and help enterprises in
addressing the challenges being faced in scaling the adoption of D&A initiatives

e Price competitiveness, quality of PoCs, and domain expertise are the key parameters which mid-market enterprises evaluate before selecting a
service provider for D&A engagements

_ e Cyient, Mphasis, Persistent Systems, and Zensar are the current leaders in the D&A services for mid-market enterprises market, with several

Service provider characteristics : _ _ _ _
other service providers emerging as major contenders and aspirants

e Leaders are at the forefront of innovation and driving change with organic and inorganic investments, strong relationships with clients and
partners, and robust D&A solutions.

e Major Contenders have shown high confidence in their sweet spots within the D&A stack. They also have the vision to develop full services play
and are investing in talent development programs, next-gen technologies, IP building, and a partnership ecosystem to enable the same

e Aspirants are pro-actively investing in upgrading their flagship proprietary offerings to drive D&A engagements, increasing the breadth and depth
of their partnerships, and growing in scale to capture a larger market
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The Data and Analytics (D&A) Services for Mid-market Enterprises — Provider Compendium
2023 has 29 provider profiles

Provider 1 profile (page 1 of 5)
Overview

Company overview Provider 1 profile (page 2 of 5)

Provider 1 is a digital engineering and enterprise modemizatior

and finance, insurance, healthcare and lfe sciences, telecom ol SOlUtIONS, IPS, investments, anq

xxx people spread over North and Central America, Europe, Aq

Headquarters: Pune, India w

Key leaders Provider 1 profile (page 3 of 5)

« Leader 1, Chief Executive Officer and Executive Director 1
’ Solution name Solution
« Leader 2, Senior Vice President Sales, Data & Analytics type Case studies

« Leader 3, Senior Vice President Delivery, Data & Analytics roductd Framework /
accelerator
Product 2 Product

Revenue mix by industry!

Product 3 Product Cigniti transformed risk managemer Prov.d.e K 1 prOﬂle (page 4 Of 5)
Key delivery locations

Revenue in US$ million
100% = 160-170 Product 4 Product Business challenge
The client wanted to establish a one-stop view of drug verificat|
Othere? Product 5 :2:’;:‘:;‘:;':’ different cohorts, locations, phases, and specialties.
ers’ =
@ I o Solution Provider 1 profile (page 5 of 5)
. - Provider 1 provided a business solution with an Azure-based d
il BFSI ==
Rz e sy processing and Ciicl Tral Operaions Reperting (CTOR) It Everest Group assessment — Leader

electronics, hi-tech, | 20%
and technology,
energy and utiities

Other investments to enhance D&A services capabilities, e.g and other sources and enabled the creation of informative das!

Developmiert TS metrics across project lifecycle, financial management, resour¢

Innovation labs e Invested in digital innovation labs to hat Impact i ¢ canbiiy: g -
in this engineering lab « 3,000+ trials’ data consolidated leasure of capability: (%) Low @ Hig
Healthcare and life sciences o Launched a CoE to implement cloud-bz * Consolidated report views
Acquisitions o Acquired XYZ company to leverage its | © Improved TTM Market impact Vision & capability

; g\:h the @Vfr:;e ;:mf:nfnls ad: s:p‘w a wtalezl_ mu? i « Acquired ABC company to assist custol Market Portfc lue Vision and Scope of Innovation al lent and
ers include travel & transport, telecom, media and entertainmen y . o
? Technology Provider 1 leveraged its expertise in the s/ © Santa Clara adoption mi ered Overall strategy services offered vestments delivery footj Overall

/e & is available on Provider 1's website, const
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Strengths Limitations
/E\veresl GrOUP®  Proprietary & Confidental, © 2023, Everest Global, Inc. o Provider 1 has an led with a core value position of faster speed-to-  Provider 1’ delivery footprint is heavily offsh tric, with limited and onshore

market. Data Foundry is their collection of pre-built accelerators such as clinical trial analytics and presence. Referenced clients have highlighted that this causes challenges in adapting to the
Q&A chatbot. clients have highli its solution-led approach as a top strength for client’s time zone and limits Provider 1's ability to engage local client staff in a better way
Persistent o While Provider 1 has invested in domain-specific solutions, clients are unsure of its

e Provider 1 has doubled down on its investments in next-generation technologies as well. For domain expertise and have highlighted the need for handholding in initial days to help it

P example, it has instituted i Al labs for tion with as well as i the industry and izati context
Everest Group®  proprietary & Con 2023, Everest Global, Inc. upskilling it inth i i h ive Al i - . £
pskilling its inthe suchas « Some of the clients have also t models as an area of potential

e Provider 1 has significantly its cloud ilities with all three It also improvement. They stated that Provider 1 has room for improvement in providing more
acquired Data Glove in 2022, a Microsoft cloud modernization services partner, to further strengthen competitive pricing constructs
its Azure it clients i ighli its expertise in Azure as a key
differentiator
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Research calendar
Data and Analytics

B Published [ Planned [ Current release

Reports title Release date

The War for Talent in Data, Analytics, and Al (DAAI): Finding the Ideal Operating Model for Organizations November 2022
Analytics and Al Services Specialists PEAK Matrix® Assessment 2022 December 2022
Advanced Analytics and Insights (AA&l) Services PEAK Matrix® Assessment 2023 February 2023
The Success Formula In A Maturing BFS D&A Market — A Guide To How BFS Firms Are Building Data-driven Intelligent Operations May 2023
Data and Analytics (D&A) Services PEAK Matrix® Assessment 2023 September 2023
Data Observability: Unleashing the True Potential of Data September 2023
The Dichotomy in the D&A Market: Finding the Balance Between Value Realization and Experimentation September 2023
Data and Analytics (D&A) Services for Mid-market Enterprises PEAK Matrix® Assessment 2023 November 2023
Data and Analytics (D&A) Service Provider Compendium 2023 — Update November 2023
Data and Analytics (D&A) Services for Mid-market Enterprises — Provider Compendium 2023 December 2023
Data Modernization: Enable Real-time Data-driven Decisions at a Faster Speed Q4 2023
Data & Analytics (D&A) Services for Mid-Market Enterprises — Provider Compendium 2023 Q4 2023
Cloud Data Modernization — What's Next? Q12024
Data Observability Technology Provider PEAK Matrix® Assessment 2024 Q1 2024

Note: Cli‘ck to see a list of all of our published Data and Analytics reports
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actions or decisions not to act that are taken as a result of any material
in this publication.
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IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY AND IN ITS ENTIRETY.
THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
to the link above for the full version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,
and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.



