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Introduction

Enterprises are struggling to strike the right balance between value realization and experimentation through their D&A investments. While Rol and direct business outcomes from D&A
initiatives are becoming key priorities for enterprises, the emergence of technologies such as generative Al is pushing enterprises to experiment and build a solid data foundation to enable
these technologies. Service providers with their recent investments in next-generation technologies and transition toward driving direct business value for clients can help enterprises
navigate the dichotomy in the market successfully.

In this research, we present an assessment and detailed profiles of 27 service providers featured on the D&A services PEAK Matrix®. Each provider profile provides a comprehensive
picture of its strengths and limitations. The assessment is based on Everest Group’s annual RFI process for calendar year 2023, interactions with leading D&A service providers, client
reference checks, and an ongoing analysis of the D&A services market.

This report includes the profiles of the following 27 leading D&A service providers featured on the D&A services PEAK Matrix®:

e Leaders: Accenture, Capgemini, Cognizant, Deloitte, IBM, Infosys, TCS, and Wipro

e Major Contenders: DXC Technology, EPAM, Eviden — an Atos business, EXL, EY, Genpact, HCLTech, KPMG, Kyndryl, LTIMindtree, Mphasis, NTT DATA, Persistent Systems, PwC,
Tech Mahindra, and WNS

e Aspirants: Stefanini, UST, and Virtusa

Scope of this report Py
Geography @ Providers /. .\ Services
Global 27 leading D&A service \ / D&A services (refer to
=) providers . . page 10 for scope of the
i research)
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Overview and abbreviated summary of key messages

This report examines the global Data and Analytics (D&A) services market and evaluates the positioning of the 27 providers featured on D&A services PEAK Matrix® 2023. It provides a
comprehensive view of geography focus, industry focus, buyer size, delivery locations, key intellectual property (IP), partnerships, investments, and case studies of each provider

Some of the findings in this report, among others, are:

D&A services market °
overview

Service provider °

characteristics

/Rerest Group®

Based on the extent of capability development and service providers’ sweet spots within the integrated approach, we see five segments
of D&A service providers (further examined in the full report)

With D&A services growth outpacing the broader IT services market, it is becoming a key contributor to the overall revenue for global System
Integrators (SI)

Despite challenges in the market, enterprises remain steadfast in allocating ample budgets for D&A initiatives. The D&A services market is
expected to continue in its strong double-digit growth trajectory in the upcoming years

Prior experience working with service providers, domain or business expertise, and price competitiveness are the top parameters that
enterprises are taking into consideration while selecting a service provider

Accenture, Capgemini, Cognizant, Deloitte, IBM, Infosys, TCS, and Wipro are the current leaders in the global D&A services market,
with several other service providers emerging as major contenders and aspirants

Leaders are at the forefront of innovation and driving change with organic and inorganic investments, thought leadership, and partnerships.
They have also invested in building structured internal talent development programs to ensure the availability of skilled talent

Major Contenders have shown high confidence in their sweet spots within the D&A stack. They also have the vision to develop full services play
and are investing in talent development programs, acquisitions, IP building, and a partnership ecosystem to enable the same

Aspirants are focusing on creating solutions beyond their niche areas of expertise and pro-actively investing in upgrading their flagship
proprietary offerings to drive D&A engagements



The Data and Analytics (D&A) Services - Provider Compendium 2023 has 27 provider profiles

Provider 1 profile (pag
Overview

Company overview

Provider 1 is a global provider of services for digital I
outsourcing. It provides services such as business o
customer experience management, enterprise inform
enterprise IT services, independent software quality,
mobility services.

Headquarters: City A, Country B

Key leaders

» Leader 1, Chief Executive Officer and Executive [
« Leader 2, Chief Technology Officer

e Leader 3, EVP and Global Head

« Leader 4, Senior Vice President and Global Head

D&A practice overview

« It has a global D&A practice that spans the entire ¢
practice with specific leaders for each industry sec
‘comir i tourism, mani and techi
its own business leader

e Data platform modemization on the cloud is a sign
investing in training and certification of people cap|
public cloud

D&A practice fact sheet ‘ 2021

Revenue (US$ million) 240
Number of FTEs

3,314

1 Everest Group estimates
Source: Everest Group (2023)

merest Group®
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Provider 1 profile (pag
Solutions and partnerships

« Provider 1 adopts people plus assets concept to p
and insurance), plug-and-play point solutions, and
efficiently with data and Al

# |t offers Al-as-a-Service and leverages its innovati

Proprietary IP/solutions/frameworks/accelerators

Product Solution type Year laur

Product 1 Platform 2027

Product 2 Platform 2027

Product 3 Platform 2021

Product 4 Framework/accele 2021
rator

Product 5 Platform 201¢

Key partnerships (logos)

Bl and visualization

merest Group®
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Investments and market st

Other investments to enhance D&A services ab

Development Details
Academic « Partnered with ABC
partnerships » Collaborated withABC Un

+ Signed an MoU with to fo
+ Joined the ABC as an affi

Talent development e Launched a framework, v
« Established cloud acader
« Uses Udemy as its officia
e Partnered with ABC to rui
+ Conducted internal Al/ML

Innovation lab Created X-Labs, which is a

Recent D&A engagements (non-exhaustive)

Client Industry

Client 1 BFSI

Client 2 Media and entertainment
Client 3 BFSI

Client 4 BFSI
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Provider 1 profile (page 4 of 4)
Everest Group assessment — Aspirant

Market impact

Market Portfolio Value
adoption mix delivered

Overall

D

Strengths

Vision and Scope of Innovation and Delivery
strategy services offered investments foot|

Measure of capability: (") Low @@ High
Vision & capability

Overall

D

Limitations

¢ Provider 1 lays strong emphasis on platform-led transformation and has created industry-focused
platforms for the banking, telecom, and healthcare industries. For example, vLife is a healthcare and
life sciences marketplace that offers pre-trained ML models, tools, and accelerators

« Provider's investments in building industry-focused marketplaces such as Open Innovation Platform
(OIP), and API Exchange (APIX) help enterprise clients fo collaborate with third-party institutions for
data-sharing initiatives and develop advanced solutions using low-code accelerators

« Provider 1 has developed a strong talent development framework, Engineering 1Q (EIQ), which
offers personalized learning paths to FTEs by creating skill-based clusters. Additionally, its
academic partnerships with institutes such as Stanford and IlIT Bangalore have further helped it to
prepare its workforce with next-generation skills

/aierest Group®  Proprietary & Confidential. & 2023, Ev

« While Provider 1 has built strong data modemization and management capabilities, its portfolio of
advanced analytics and Al solutions is somewhat limited

i = Virtusa's limited focus on setting up CoEs and innovation labs, combined with its restricted
| partnerships with emerging technology providers, may hinder its capabilities in building solutions
for next-generation demand areas

« Provider 1 is relatively behind some of its peers with regards to its strategy and consulting

capabilities focused on D&A. Enterprises that are looking to drive data-led transformation
initiatives must evaluate its capabilities carefully
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NOTICE AND DISCLAIMERS

IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY AND IN ITS ENTIRETY.
THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
to the link above for the full version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,
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provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.
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