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Background and scope of the research

Mid-market enterprises are at a pivotal juncture, trying to strengthen their D&A foundation while simultaneously exploring fresh frontiers through cutting-edge technologies such as
generative Al. In an ever-evolving market landscape, these enterprises want to engage with a provider capable of not just superior technical implementations but also serving as a true
strategic partner. While these enterprises want to focus on excellence and innovation when selecting their service provider, they also do not want to be lost in a sea of deals when
engaging with larger providers. In their pursuit, mid-market enterprises want partners that are relationship-driven, cost-efficient, agile, nimble, and committed to delivering business impact
and Return on Investment (Rol) at every step of the transformation. Service providers with inventive solutions, accelerators, and strong advisory capabilities can efficiently guide these
enterprises through the dynamic D&A landscape.

In this research, we present an assessment and detailed profiles of 29 service providers featured on the D&A services for mid-market enterprises PEAK Matrix®. Each provider profile
provides a comprehensive picture of its strengths and limitations. The assessment is based on Everest Group’s annual RFI process for the calendar year 2023, interactions with D&A
service providers, client reference checks, and an ongoing analysis of the D&A services market.

This report includes the profiles of the following 29 leading D&A service providers featured on the D&A services for mid-market enterprises PEAK Matrix®:

e Leaders: Cyient, Mphasis, Persistent Systems, Zensar

e Major Contenders: Aspire Systems, Cigniti, Coforge, Datamatics, FPT Software, HARMAN Digital Transformation Solutions, HTC Global Services, Indium Software, Infinite Computer
Solutions, Infogain, Innova Solutions, Innover Digital, Jade Global, Marlabs, Mastek, Orion Innovation, ValueMomentum, Visionet Systems Inc, West Monroe, Xebia

e Aspirants: Innominds, JK Tech, Searce, TechMobius, TO THE NEW
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Overview and abbreviated summary of key messages

This report examines the Data and Analytics (D&A) services for mid-market enterprises and evaluates the positioning of service providers on the Everest Group PEAK Matrix®. It provides
insights into the changing market dynamics, service provider delivery capabilities, and Everest Group’s remarks on service providers’ key strengths and limitations.

Some of the findings in this report, among others, are:

D&A services for mid-market

enterprises market overview

Service provider
characteristics

/Rerest Group®

Despite recessionary pressures in the global market, enterprises remain steadfast in implementing D&A initiatives. The D&A services market is
expected to continue in its growth trajectory in the upcoming years

Mid-market enterprises form a meaningful part of the overall D&A services market. These enterprises are focused on generating business
impact and appropriate Return on Investments through D&A initiatives

As the D&A services investments continue to grow in the future, there is an opportunity for service providers to step up and help enterprises in
addressing the challenges being faced in scaling the adoption of D&A initiatives

Price competitiveness, quality of PoCs, and domain expertise are the key parameters which mid-market enterprises evaluate before selecting a
service provider for D&A engagements

Cyient, Mphasis, Persistent Systems, and Zensar are the current leaders in the D&A services for mid-market enterprises market, with several
other service providers emerging as major contenders and aspirants

Leaders are at the forefront of innovation and driving change with organic and inorganic investments, strong relationships with clients and
partners, and robust D&A solutions.

Major Contenders have shown high confidence in their sweet spots within the D&A stack. They also have the vision to develop full services play
and are investing in talent development programs, next-gen technologies, IP building, and a partnership ecosystem to enable the same
Aspirants are pro-actively investing in upgrading their flagship proprietary offerings to drive D&A engagements, increasing the breadth and depth
of their partnerships, and growing in scale to capture a larger market



This study offers three distinct chapters providing a deep dive into key aspects of D&A
market; below are three charts to illustrate the depth of the report

lllustrative example

Data and Analytics (D&A) Services for Mid-market Enterprises PEAK Matrix® Assessment 20232 | Capability assessment

® |eaders ® Major Contenders O Aspirants

High'
Leaders

Major Contenders Persisten

FPT Software; Innova Solutions
Infinite Computer Solutions

t® WestMonroe
HTC Global Services® ‘o
Visionet Systems Inc®

Software ®

Market impact
Measures impact created in the market

Aspirants

Low

Low High
Vision & capability

Measures ability to deliver services successfully

1 Assessments for Innominds, JK Tech, and TechMobius exclude service provider inputs on this study, and are based on Everest
Group’s estimates that leverage its proprietary Transaction Intelligence (TI) database, ongoing coverage of service providers’ public
disclosures, and interaction with buyers. For these companies, Everest Group’s data for assessment may be less complete

2 Assessments for West Monroe is based on partial inputs provided by service providers and are also based on Everest Group’s
estimates that leverage its proprietary Transaction Intelligence (Tl) database, ongoing coverage of service providers’ public
disclosures, and interaction with buyers. For these companies, Everest Group’s data for assessment may be less complete

Source: Everest Group (2023)

Provider 1

Provider 2

Provider 3

Provider 4

Provider 5

Provider 6

Provider 7

Provider 8

Provider 9

CPooeo®e(E
0o bobe
NS SN SRSR SN PR
P OO L

Market impact
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Everest Group’s remarks on providers lllustrative example

Measure of capability: O Low ‘ High

Vision & capability

Overall

Limitations

e Provider 1 has a balanced delivery footprint with presence across
onshore, nearshore, and offshore locations, which bolsters its ability to
serve clients looking for flexible engagement models and cost
arbitrage opportunities

e Provider 1 is positioned as a nimble and agile service provider that
prioritizes client intimacy while responding to their needs

e Provider 1 has a limited focus on emerging technologies such as
data mesh and generative Al

e Itis primarily focused on serving the North American geography.
Enterprises from other regions might want to evaluate it more
carefully
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Research calendar
Data and Analytics

B Published [ Planned [ Current release

Reports title Release date

The Era of Multi-cloud and Associated Data Challenges November 2022
The War for Talent in Data, Analytics, and Al (DAAI): Finding the Ideal Operating Model for Organizations November 2022
Analytics and Al Services Specialists PEAK Matrix® Assessment 2022 December 2022
Advanced Analytics and Insights (AA&I) Services PEAK Matrix® Assessment 2023 February 2023
The Success Formula In A Maturing BFS D&A Market — A Guide To How BFS Firms Are Building Data-driven Intelligent Operations May 2023
Data and Analytics (D&A) Services PEAK Matrix® Assessment 2023 September 2023
Data Observability: Unleashing the True Potential of Data September 2023
The Dichotomy in the D&A Market: Finding the Balance Between Value Realization and Experimentation September 2023
Data and Analytics (D&A) Services for Mid-market Enterprises PEAK Matrix® Assessment 2023 November 2023
Data Modernization: Enable Real-time Data-driven Decisions at a Faster Speed Q4 2023
Data and Analytics (D&A) Services — Provider Compendium 2023 — Update Q4 2023
Data & Analytics (D&A) Services for Mid-Market Enterprises — Provider Compendium 2023 Q4 2023
Cloud Data Modernization — What's Next? Q1 2024
Data Observability Technology Provider PEAK Matrix® Assessment 2024 Q1 2024

Note: Click to see a list of all of our published Data and Analytics reports
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This document is for informational purposes only, and it is being provided
“as is” and “as available” without any warranty of any kind, including any
warranties of completeness, adequacy, or fitness for a particular purpose.
Everest Group is not a legal or investment adviser; the contents of this
document should not be construed as legal, tax, or investment advice.
This document should not be used as a substitute for consultation with
professional advisors, and Everest Group disclaims liability for any
actions or decisions not to act that are taken as a result of any material
in this publication.

NOTICE AND DISCLAIMERS

IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY AND IN ITS ENTIRETY.
THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
to the link above for the full version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,
and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.


mailto:info@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:canada@everestgrp.com
https://www.everestgrp.com/
https://www.everestgrp.com/blog
https://www.youtube.com/channel/UCbQ1l16kgLcWzLOSIN3cdHg
https://www.linkedin.com/company/everest-group
https://twitter.com/EverestGroup
https://www.facebook.com/everestgrp/
http://www.everestgrp.com/
http://www.everestgrp.com/

