
Copyright © 2023 Everest Global, Inc.

We encourage you to share these materials internally within your company and its affiliates. In accordance with the license granted, however, sharing these materials outside of your organization in any form – electronic, written, or 

verbal – is prohibited unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your license of them.

Provider
Compendium

Insurance 

Information 

Technology

EGR-2023-41-CA-6199

Cloud Services in Insurance – Provider Compendium 2023 

November 2023: Complimentary Abstract / Table of Contents



Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-41-CA-6199

Our research offerings

If you want to learn whether your 

organization has a membership 

agreement or request information on 

pricing and membership options, please 

contact us at info@everestgrp.com

Benchmarking

Peer analysis

Market intelligence

Contract assessment

Locations: costs, skills, 

sustainability, portfolios

Learn more about our 

custom research capabilities

Tracking: providers, locations, 

risk, technologies

This report is included in the following research program(s): 

Insurance Information Technology

► Amazon Web Services (AWS) ► Financial Services Technology (FinTech) ► Network Services and 5G 

► Application Services ► GBS Talent Excellence ► Oracle Services 

► Artificial Intelligence (AI) ► Global Business Services ► Outsourcing Excellence

► Asset and Wealth Management ► Google Cloud ► Payer and Provider Business Process

► Banking and Financial Services Business Process ► HealthTech ► Payer and Provider Information Technology

► Banking and Financial Services Information Technology ► Human Resources ► Pricing Analytics as a Service

► Catalyst™ ► Insurance Business Process ► Process Intelligence

► Clinical Development Technology ► Insurance Information Technology ► Process Orchestration

► Cloud and Infrastructure ► Insurance Technology (InsurTech) ► Procurement and Supply Chain 

► Contingent Staffing ► Insurance Third-Party Administration (TPA) Services ► Recruitment

► Contingent Workforce Management ► Intelligent Document Processing ► Retail and CPG Information Technology

► Customer Experience Management Services ► Interactive Experience (IX) Services ► Retirement Technologies

► CX Excellence ► IT Services Excellence ► Revenue Cycle Management

► CXM Technology ► IT Talent Excellence ► Rewards and Recognition 

► Cybersecurity ► Life Sciences Business Process ► SAP Services 

► Data and Analytics ► Life Sciences Commercial Technologies ► Service Optimization Technologies 

► Digital Adoption Platforms ► Life Sciences Information Technology ► Software Product Engineering Services

► Digital Services ► Locations Insider™ ► Supply Chain Management (SCM) Services 

► Digital Workplace ► Marketing Services ► Sustainability Technology and Services

► Employee Experience Management (EXM) Platforms ► Market Vista™ ► Talent Genius™

► Employer of Record (EOR) ► Microsoft Azure ► Technology Skills and Talent

► Engineering Research and Development ► Microsoft Business Application Services ► Trust and Safety

► Enterprise Platform Services ► Modern Application Development (MAD) ► Value and Quality Assurance (VQA) 

► Exponential Technologies ► Mortgage Operations 

► Finance and Accounting ► Multi-country Payroll 

mailto:info@everestgrp.com
https://www.everestgrp.com/custom-decision-support/


Contents

3Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-41-CA-6199

For more information on this and other research 

published by Everest Group, please contact us:

1. Introduction and overview 06

⚫ Research methodology 07

⚫ Key information on the report 08

⚫ Introduction 09

⚫ Focus of the research 10

2. Market update 11

⚫ Market analysis by revenue, services scope, and geography 12

⚫ Enterprise feedback summary 15

3. Evolving insurers’ cloud demand themes 16

⚫ Insurers’ demand themes 17

⚫ Key strategic future priorities 19

4. Cloud Services in Insurance PEAK Matrix® characteristics 20

⚫ PEAK Matrix framework 21

⚫ Everest Group PEAK Matrix for Cloud Services in Insurance 23

⚫ Characteristics of Leaders, Major Contenders, and Aspirants 24

⚫ Provider capability summary dashboard 25

5. Enterprise sourcing considerations 30

⚫ Leaders 30

– Accenture 31

– Capgemini 35

– Cognizant 39

Ronak Doshi, Partner

Aaditya Jain, Vice President

Vigitesh Tewary, Practice Director

Vanshika Notani, Senior Analyst

Chinmay Pathak, Senior Analyst 

Akshay Rajput, Senior Analyst 

Rashi Garg, Senior Research Specialist

mailto:ronak.doshi@everestgrp.com
mailto:aaditya.jain@everestgrp.com
mailto:vigitesh.tewary@everestgrp.com
mailto:vanshika.notani@everestgrp.com
mailto:chinmay.pathak@everestgrp.com
mailto:akshay.rajput@everestgrp.com
mailto:rashi.garg@everestgrp.com


Contents

4Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-41-CA-6199

⚫ Leaders (continued)

– Deloitte 43

– EY 47

– HCLTech 51

– IBM 55

– Infosys 59

– LTIMindtree 63

– PwC 67

– TCS 71

– Wipro 75

⚫ Major Contenders 79

– Atos 80

– Cloud4C 84

– Coforge 88

– DXC Technology 92

– Fujitsu 96

– Genpact 100

– GFT Technologies 104

– Hitachi Vantara 108

– HTC Global Services 112

– Kyndryl 116



Contents

5Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-41-CA-6199

⚫ Major Contenders (continued)

– Mphasis 120

– NTT DATA 124

– Quantiphi 128

– Tech Mahindra 132

– ValueMomentum 136

– Virtusa 140

– Zensar Technologies 144

⚫ Aspirants 148

– 3i Infotech 149

– Aggne 153

– Aspire Systems 157

– Exavalu 161

– Happiest Minds 165

– Xceedance 169

6. Appendix 173

⚫ Glossary 174

⚫ Research calendar 175



Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-41-CA-6199

Cloud Services in Insurance – Provider Compendium 2023 

6

Geography Providers Services

Global 35 leading cloud services 

providers

Cloud services

(refer to page 10 for detailed 

scope of the research)

Introduction

Scope of this report

The insurance industry has been relatively slower in terms of adopting digital measures, owing to the regulatory constraints and product complexities. However, to become risk mitigators, carriers 

are embracing the change. Emergence of the new world order has made it imperative to reevaluate the conventional business and technology processes, particularly during these rapidly evolving 

times. Moreover, with the exponential rise in claims costs and the unprecedented levels of underwriting losses during these challenging times, the need for value maximization, resource 

optimization, and achieving agility and scalability has become increasingly pressing.

Cloud has been one of the prominent technologies that insurers have embraced in the past. They are aware of the potential of the cloud, prompting them to strategize and build new business 

models that can survive an unpredictable future. Cloud technology has moved beyond being just a digital storage infrastructure. The latest cloud services are more aligned toward integrating 

advanced technologies such as AI/ML, IoT, blockchain, and data analytics to transform the insurance value chain. As insurers embark on their next growth phase, industry cloud is expected to 

drive the cloud spend to future-proof the technology estate, monetize data to generate alternate revenue streams, and rethink value delivery to end customers. Service providers have also realized 

this market need and are rapidly enhancing their technical expertise, solutions, and capabilities in order to support insurers in all phases of their cloud-adoption journey. 

In this research, we present an assessment and detailed profiles of 35 IT services providers for their cloud services capabilities featured on the Cloud Services in Insurance PEAK Matrix®

Assessment 2023. The assessment is based on Everest Group’s annual RFI process for calendar year 2023, interactions with leading cloud services providers, client reference checks, and an 

ongoing analysis of the cloud services market.

This report includes the profiles of the following leading 35 service providers featured on the Cloud Services in Insurance PEAK Matrix® Assessment 2023:

⚫ Leaders: Accenture, Capgemini, Cognizant, Deloitte, EY, HCLTech, IBM, Infosys, LTIMindtree, PwC, TCS, and Wipro

⚫ Major Contenders: Atos, Cloud4C, Coforge, DXC Technology, Fujitsu, Genpact, GFT Technologies, Hitachi Vantara, HTC Global Services, Kyndryl, Mphasis, NTT DATA, Quantiphi, 

Tech Mahindra, ValueMomentum, Virtusa, and Zensar Technologies

⚫ Aspirants: 3i Infotech, Aggne, Aspire Systems, Exavalu, Happiest Minds, and Xceedance

https://www2.everestgrp.com/reportaction/EGR-2023-41-R-6165/Toc
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This report includes the profiles of the following 35 leading SIs featured on the Cloud Services in Insurance PEAK Matrix®:

⚫ Leaders: Accenture, Capgemini, Cognizant, Deloitte, EY, HCLTech, IBM, Infosys, LTIMindtree, PwC, TCS, and Wipro

⚫ Major Contenders: Atos, Cloud4C, Coforge, DXC Technology, Fujitsu, Genpact, GFT Technologies, Hitachi Vantara, HTC Global Services, 

Kyndryl, Mphasis, NTT DATA, Quantiphi, Tech Mahindra, ValueMomentum, Virtusa, and Zensar Technologies

⚫ Aspirants: 3i Infotech, Aggne, Aspire Systems, Exavalu, Happiest Minds, and Xceedance

Some of the findings in this report, among others, are:

⚫ Leaders have a strong global presence and delivery capabilities that enable them to scale as per requirement, present an opportunity to the 

clients to utilize talent with broad skillsets, and address evolving technology patterns

⚫ Major Contenders have built meaningful cloud capabilities focusing on specific parts of the value chain and LoBs; however, they lack a 

balanced portfolio to tap the opportunity of offering holistic end-to-end insurance cloud offerings to the carriers

⚫ Aspirants are investing in building horizontal cloud capabilities; some of them have displayed a strong focus on modernizing and migrating 

core platforms for carriers

Service provider characteristics

In this report, we present the assessment and detailed profiles of 35 SPs featured on the Cloud Services in Insurance PEAK Matrix® Assessment 2023. The assessment is based on 

Everest Group’s annual RFI process for calendar year 2023, interactions with leading SPs, client reference checks, and an ongoing analysis of the cloud services market.

Everest Group Cloud Services 

PEAK Matrix® Assessment

Overview and abbreviated summary of key messages
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The Cloud Services in Insurance – Provider compendium 2023 has 35 provider profiles
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