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Background of the research

L&A insurance carriers have continued to face extensive reliance on manual nature of operations and an aging technology stack with a need to meet evolving consumer expectations and 
a shifting demographic landscape. L&A insurers, therefore, need support from their service providers to accelerate their digital transformation journey enabling data-driven & intelligent 
workflows, accelerated underwriting, improved omnichannel experience, and faster time-to-market. In the recent years, these insurance carriers have been leveraging emerging 
technologies such as RPA, AI/ML, and wearables/IoT to achieve business-oriented outcomes and improve the end experience for both policyholders and agents/brokers. Insurance 
carriers need to undertake a cohesive approach to managing these changes across the organization in order to realize their full benefits. Service providers that can help enterprises to 
successfully implement this target state vision and overcome challenges in talent shortages, change management, and long-term profitability. 

In this research, we present an assessment and detailed profiles of 21 leading IT service providers featured on the Application and Digital Services (ADS) in Life and Annuity (L&A) 
Insurance – PEAK Matrix® Assessment 2023. Each provider profile provides a comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments, 
and case studies. The assessment is based on Everest Group’s annual RFI process for calendar year 2022, interactions with leading IT service providers, client reference checks, and an 
ongoing analysis of the insurance IT services market.

This report includes the profiles of the following 21 leading IT service providers featured on the application and digital services in L&A insurance PEAK Matrix®:
 Leaders: Accenture, Capgemini, Cognizant, Infosys, NTT DATA, TCS, and Wipro 
 Major Contenders: Atos, Coforge, DXC Technology, EPAM, HCLTech, LTI, Mindtree, Mphasis, Tech Mahindra, Virtusa, and Zensar Technologies
 Aspirants: Aspire Systems, Comarch, and Damco Solutions

Geography Providers Services
Global 21 leading IT service 

providers
Application and digital 
services in L&A 
insurance

Scope of this report

https://www2.everestgrp.com/reportaction/EGR-2022-41-R-5651/Toc
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Some of the findings in this report, among others, are:

This report provides a comprehensive assessment of the IT service provider landscape in application and digital services for Life and Annuity (L&A) insurance firms and maps various IT 
service providers on Everest Group’s PEAK Matrix®. The report further examines the distinctive characteristics of different service provider clusters i.e., Leaders, Major Contenders, and 
Aspirants and recognizes the key implications of the rapidly changing landscape for L&A insurance enterprises and IT service providers. It also offers in-depth snapshots of each provider’s 
services portfolio overview, vision, market adoption, investments, and key strengths and limitations.

Overview and abbreviated summary of key messages

 The analysis of 21 IT service providers for ADS in Life and Annuity (L&A) insurance leveraging Everest Group’s PEAK Matrix® highlights the 
following three categories:​
– Leaders: Accenture, Capgemini, Cognizant, Infosys, NTT DATA, TCS, and Wipro​
– Major Contenders: Atos, Coforge, DXC Technology, EPAM, HCLTech, LTI, Mindtree, Mphasis, Tech Mahindra ,Virtusa, and Zensar 

Technologies​
– Aspirants: Aspire Systems, Comarch, and Damco Solutions

 Leaders are enabling a full stack modernization journey for L&A carriers on themes such as API/microservices-based integrations, scaled 
data-driven operations, digitization of customer interactions – all while leveraging a rich partner ecosystem of core technology platforms, 
InsurTechs, and low-code/no-code technology platforms

 Major Contenders are trying to differentiate via their skilled resources that possess domain knowledge and expertise in implementing RPA and 
AI/ML-based projects for clients. They are also strengthening their play by developing proprietary IP, point solutions, and tools in specific areas 
such as underwriting and servicing experiences for L&A clients 

 Aspirants have carved out a niche for themselves by providing L&A carriers with specific solutions that enable digital transformation such as 
intelligent document management and provision of agent/broker engagement portals 

Service provider capability 
highlights

PEAK Matrix® characteristics 
for ADS in Life and Annuity
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The report has detailed profiles of 21 leading IT service providers that provide application 
and digital services in life and annuities insurance
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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