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Background of the research

Everest Group defines Process Orchestration as software that helps enterprise users design, manage, and monitor end-to-end business processes. It includes key capabilities such as 
process modeling, business rules management, the ability to design user interfaces for capturing/presenting data, hybrid (human + digital) workforce management, and the ability to 
provide process-related insights. It should be able to orchestrate the flow of work across human workers, digital workers (such as RPA, IDP, and conversational AI), and enterprise 
applications in long-running workflows. 

For the scope of this study, we cover products in the market that are low-code/no-code and broad-based business process-centric products (not focused on a particular use case / function 
/ industry) and are available for independent licensing. The objective of this report is to provide key stakeholders with a snapshot of the process orchestration offerings and capabilities of 
technology providers. In this report, we present detailed profiles of 24 leading process orchestration technology providers featured on the Process Orchestration Products PEAK Matrix®

Assessment 2023 – Update. This report assists process orchestration buyers in selecting providers that can best serve their needs. It also allows technology providers to compare their 
offerings, capabilities, strengths, and limitations with other providers in the marketplace.

Each technology provider profile covers the following details of providers’ process orchestration offerings and capabilities:
 Company overview
 Recent deals and announcements
 Market adoption and client portfolio mix
 Product overview and partnerships

Geography Providers Products
Global 24 leading process 

orchestration technology 
providers

Process orchestration

Scope of this report

 Product functionalities and key enhancements
 Measure of capabilities across PEAK Matrix® dimensions
 Key strengths and limitations for technology providers

https://www2.everestgrp.com/reportaction/EGR-2023-38-R-6184/Toc
https://www2.everestgrp.com/reportaction/EGR-2023-38-R-6184/Toc
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Overview and abbreviated summary of key messages

The 2023 process orchestration products PEAK Matrix positioning is as follows:
 Leaders: Appian, Kofax, Microsoft, Pega, and SS&C Blue Prism
 Major Contenders: AgilePoint, AuraQuantic, Axon Ivy, Decisions, Enate, EvoluteIQ, Firestart, GBTEC, Nintex, Nividous, 

Oracle, Salesforce, SAP, Ultimus, Zoho, and Zvolv
 Aspirants: Automation Anywhere, Kissflow, and PMG

Some of the findings in this report, among others, are:

Each technology provider profile captures the following details of providers vis-à-vis their process orchestration offerings 
and capabilities:
 Company overview
 Recent deals and announcements
 Market adoption and client portfolio mix
 Product overview and partnerships
 Product features and functionalities and key enhancements
 Measure of capabilities across PEAK Matrix dimensions
 Key strengths and limitations for technology providers

Profiles of process orchestration Leaders, 
Major Contenders, and Aspirants

This report features detailed profiles of 24 leading process orchestration technology providers to assist process orchestration buyers in selecting providers that can serve their needs. 
It also allows technology providers to compare their offerings, capabilities, strengths, and limitations with other providers in the marketplace.

Process Orchestration Products PEAK Matrix® 
Assessment 2023 – Update
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The process orchestration compendium report has 24 provider profiles; attached below are 
the charts to illustrate the depth of the report
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