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Our research methodology is based on four pillars of strength to produce actionable and
insightful research for the industry

01

Robust definitions
and frameworks

Function-specific
pyramid, Total Value
Equation (TVE),

PEAK Matrix®, and
market maturity

02 03

Primary sources Diverse set of
of information market touchpoints

Annual contractual Ongoing interactions
and operational RFls, across key
provider briefings and stakeholders, input from

buyer interviews, a mix of perspectives
web-based surveys and interests, supports
both data analysis and

thought leadership

04

Fact-based research

Data-driven analysis
with expert
perspectives,
trend-analysis across
market adoption,
contracting, and
providers

Proprietary contractual database on Robotic Process Automation (RPA) capabilities of 25 technology providers

Year-round tracking of 25 technology providers
Large repository of existing research in RPA

Over 30 years of experience advising clients on strategic IT, business services, engineering services, and sourcing

Executive-level relationships with buyers, providers, technology providers, and industry associations
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Background of the research

The need to evolve into a digital-first business is becoming increasingly important for organizations to remain resilient and competitive. Manual operations pose numerous challenges and
hence, organizations are trying to shift to digital, automated, and intelligent business processes. Robotic Process Automation (RPA), which has been a critical enabler of enterprise automation
for years, has evolved and adapted to the changing needs of organizations. While the overall automation ecosystem is rapidly evolving through new technologies — such as Intelligent Document
Processing (IDP), process mining, task mining, API-based automation, process orchestration, and conversational Al — in this dynamic landscape, a new force is making its presence felt:
generative Al, offering unprecedented capabilities to automate complex and cognitive tasks. RPA has played a key role in helping organizations to reduce costs, achieve greater operational
efficiencies and quality, increase workforce productivity, enhance customer and employee experience, and realize quick time-to-value. RPA has become a popular investment for numerous

enterprises, GBS organizations, and service providers, making it one of the fastest-growing software markets in the last decade.

RPA is rapidly evolving in terms of product features, deployment options, product architecture, training and support, partner ecosystem, and commercial models. The technologies and the
delivery models are evolving quickly, with an expanding set of features and functionalities. Therefore, it is imperative for organizations to select the right enterprise-grade RPA solution to realize

the expected benefits.

In this study, we analyze the RPA technology landscape across various dimensions:

e Everest Group’s PEAK Matrix® evaluation, a comparative assessment of 25 leading RPA technology providers
o Competitive landscape in the RPA technology provider market

e Key RPA technology trends

e Remarks on key strengths and limitations for each RPA technology provider

Scope of this report
Geography @ Providers
Global 25 leading RPA

L D technology providers
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Everest Group’s SOT research is based on multiple sources of proprietary information

e Proprietary database of 25 RPA technology providers
e The database tracks the providers’ offering/capabilities for:

— Automation design, development, and integration — Product-related training and support services
— Automation control, monitoring, and analytics — Availability and adoption of commercial model(s)
— Deployment and hosting options — IT governance and security

— Partnerships with service providers and other technology providers

— Revenue and number of FTEs
— Number of clients
— FTE split by different Lines of Business (LoBs)

— Portfolio coverage in terms of industry, geography, process areas, and buyer size

— Annual performance and outlook

Buyer reference interviews, ongoing buyer surveys, and interactions

— Drivers and objectives for adopting RPA — Emerging priorities / buying criteria
— Apprehensions and challenges — Outcomes achieved
— Assessment of providers’ performance — Lessons learnt and best practices adopted

Proprietary operational information database of technology providers (updated annually)
The database tracks the following operational information for each provider:

Demonstrations and interactions with technology providers and other industry stakeholders
Detailed demonstrations for a comprehensive product view and executive-level discussions with RPA providers that cover:

— Current state of the market — Opportunities and challenges
— Vision and strategy — Emerging areas of investment

Interviews with technology providers’ reference clients and enterprise RPA buyers to get the buyer perspective around:

Technology providers assessed’
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1 In this study, we have assessed providers’ offerings / product capabilities as of April 2023. Assessment for Automation Anywhere, IBM, Nintex, Salesforce Mulesoft, Pega, SAP excludes provider inputs. The analysis is based on Everest Group’s

proprietary database, provider public disclosures, and Everest Group’s interactions with RPA buyers

The source of all content is Everest Group unless otherwise specified

Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any contract-specific information collected will only be presented back to the industry in an aggregated fashion
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Version and release dates of the products evaluated (page 1 of 2)

Provider name Product version assessed Version release date Provider name Product version assessed Version release date
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Version and release dates of the products evaluated (page 2 of 2)

Provider name Product version assessed Version release date Provider name Product version assessed Version release date
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This study provides detailed view of providers’ RPA offerings & capabilities as well as key
strengths & limitations | Snapshots to illustrate the depth of the report

Summary dashboard | market

providers for RPA 2023

Major Contenders (page 1 of 2)
XYZ profile (page 1 of 8)
Overview

M ket P - -
o N XYZ profile (page 3 of 8)

XYZ, a subsidiary of FPT Software, is an intelligent automation | Capa b| | |t|es

\
Provider 1 based out of Vietnam and has a workforce of around 160 emplo)
industries including BFSI, manufacturing, CPG and retail, and h
Provider 2 O G‘ concept building, training, maintenance, and deployment service XYZ profi Ie (page 7 Of 8)
Capability & offerings
. G Q\ Headquarters: XYZ Website: Everest Group assessment — Leader
Built-in drag-&-drop design studio tc|
Key leaders Key clien visual workflow view
Provider 4 @ G\ . XYZ XYZ, XYZ
o« XYZ Design and Built-in macro recorder — multi-anch
Provider 5 O G‘ o XYZ g:;:::pment of ; Market impact ion & capability
Object capture - DOM/COM recogn Market Portf Value nd Development and Deploymentand | Prod nd | Commel
5 adopti mix delivered Overall strategy integration maintenance sales model Overall
Provider 6 ‘ CoE portal to crowdsource automat|
opportunities across business proce
. Split of RPA revenue by buyer industry
Provider 7 \
OOTB industry-/function- speclfc ap\
(e.g., claims p g
Provider 8 G G‘ ) Reusability and Built-in interface to connect to the of o XYZ aims to help enterprises build a digital workforce and discover, digitize, automate, and analyze business through an i and cloud-native intelligent ion platform with built-in capabilities for RPA, IDP (IQBot),
Banking and i ili from the design studio task mining (Fortress|Q), Al, and analytics (Bot Insight)
Healthcare and /998 kLR capital markets = | o lIts market presence spans all major geographies, industries, and buyer size segments
pharmaceuticals 1% Pre-built connectors to automate Mij o XYZ 360 Bot Workbench is a web-based design studio, with a drag-and-drop interface for building automation workflows. It comes with a universal process recorder that can identify the best way to capture Ul elements based on the
applications type ing the workflow development. The platform also comes with native ICA protocol support for building in such as Citrix
Manufacluring11% o It provides the ability to generate automation workflows using process maps discovered via its in-house task mining product — Discovery Bot
I Conversational Al e XYZ provides pre-built connectors to automate SAP, Oracle, Microsoft, and Google applications. Users can also directly import pre-built assets into the design studio from its marketplace — Bot Store, further enhancing the ease of
/E\verest GrOUD®  Prommctan & Confdenti Complementary automation development. It has recently added an OpenAl package to its Bot Store to enable users to add generative Al capabiliies into their workflows
P Frotietay & Coundea Hi-tech capabilities o lIts control center is accessible via the web along with a dedicated mobile application. Users have the option to set a daily, weekly, or monthly robot schedule. The platform's centralized queueing system and Workload Manager (WLM)
% B PopTe— —— —— API automation enable dynamic load balancing based on process priorities and SLAs, respectively. It can also auto-scale robots to efficiently handle sudden spikes in workload, thereby ensuring uninterrupted operations
Notss “g';’e;f;:; :n';‘ prozic??:ﬂ(eringvrelal,el\:nir:;; r’i‘:{:‘:’as";, Ef:e(m « Bot Insight provides pre-configured dashboards to monitor the merics related to license utization. The platform has out-of-the-box integration with PowerBI and Tableau. Users can monitor merics for the underlying IT infrastructure, and it
our. : Everest Group (2023) also offers s to optimize utilization

Allowing users to create custom Al/l Its attended RPA offering, Automation Copilot (previously named AARI), provides a low-/no-code form builder that enables users to design simple, front-end interfaces, and execute and interact with robots and applications. These forms

AN T - can be used by agents to retrieve and update data in various applications in near real-time, gather inputs and approvals, and execute robots from within business applications
Everest Group®  » y&Co G Al capabilities « The platform provides pre-built integrations with speech analytics providers such as Google, Microsoft, and IBM Watson to analyze customer-agent interactions in near real-time and trigger robots automatically based on specific
QOTB integrations with third-party A keywords/cues. It also enables the automatic generation of an after-call summary and transcript

« Along with in-house RPA, IDP, task mining, API and process ties, it also provides i ion with ional Al and process mining through partnerships with Google and SAP Signavio, thereby
strengthening its value proposition for holistic automation

o Its recent XYZ Pathfinder Program provides guidance to enterprises in their automation journey, including strategy, operating model and governance, process discovery and selection, prioritization, measurement, and scaling of
automations

/E\VETES'K Group®  Proprietary & Confidental. © 2023, Everest Global, I o The platform offers flexible hosting options across on-premise, private cloud, and public cloud (e.g., Google Cloud Platform, AWS, and Microsoft Azure), as well as a hybrid of on-premises and cloud. It is built using loosely coupled

microservices, supports multi-tenancy, and can be deployed in a containerized form, making the platform more scalable, flexible, and easier to maintain

/ﬁerest Group® »
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Research calendar
Service Optimization Technologies (SOT)

Il Published Planned [l Current release
Process Orchestration — Technology Provider Landscape with Products PEAK Matrix® Assessment 2023 November 2022
The Rise of Smart Digital Workers — Robotic Process Automation (RPA) State of the Market 2023 January 2023
Unlocking the Power of Hybrid Workforce — Process Orchestration State of the Market 2023 February 2023
Intelligent Automation — How Much is Your Dollar Worth? March 2023
Intelligent Process Automation (IPA) PEAK Matrix® Assessment 2023 April 2023
Process Mining Products PEAK Matrix® Assessment 2023 June 2023
Continuous Process Improvement in Action — Process Mining State of the Market 2023 July 2023
Task Mining Products PEAK Matrix® Assessment 2023 August 2023
Task Mining — Technology Provider Compendium 2023 September 2023
Task Mining — State of the Market 2023 September 2023
Conversational Al Products PEAK Matrix® Assessment 2023 September 2023
Robotic Process Automation (RPA) — Technology Provider Landscape with PEAK Matrix® Assessment 2023 October 2023
Robotic Process Automation (RPA) — Technology Provider Compendium 2023 — Update December 2023

Note: Click to see a list of all of our published Service Optimization Technologies (SOT) reports
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With you on the journey

Everest Group®

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of

talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content

at www.everestgrp.com.
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This document is for informational purposes only, and it is being provided
“as is” and “as available” without any warranty of any kind, including any
warranties of completeness, adequacy, or fitness for a particular purpose.
Everest Group is not a legal or investment adviser; the contents of this
document should not be construed as legal, tax, or investment advice.
This document should not be used as a substitute for consultation with
professional advisors, and Everest Group disclaims liability for any
actions or decisions not to act that are taken as a result of any material
in this publication.
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NOTICE AND DISCLAIMERS

IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY AND IN ITS ENTIRETY.
THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
to the link above for the full version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,
and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.
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