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Background of the research

Everest Group defines task mining as a type of software product that can capture user actions and metadata, such as keystrokes, mouse clicks, activity screenshots, and other potential
system-level activities, performed together on multiple desktops to discover tasks and provide insights into the tasks and activities involved in executing a process. The technology provides
a data-based approach to process optimization and automation through different applications and use cases spanning different industries and process areas. This has led to task mining
being one of the fastest-growing markets in the Intelligent Automation (IA) space. The adoption of task mining solutions not only helps enterprises to achieve cost savings and operational
efficiencies by optimizing/automating tasks, but also enhances Employee Experience (EX) through better resource allocation. While task mining can play a key role in the success of an
organization’s digital transformation journey, task mining technology is relatively new to many potential buyers in terms of product capabilities, features, and commercial models.

In this study, we investigate the state of the task mining market and focus on:

O

N
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Introduction to task mining Task mining market overview Buyer insights Task mining solution characteristics
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Task mining product capabilities and trends Task mining provider landscape Outlook for 2023-24
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Overview and abbreviated summary of key messages (page 1 of 2)

This research provides task mining buyers, software providers, and third-party enablers (service providers and system integrators) a detailed view of the task mining market and analyzes it
across dimensions, including market size and adoption trends, solution characteristics, product capabilities and trends, provider landscape, and outlook for 2023-24.

Some of the findings in this report, among others, are:

Overview of process
intelligence

Task mining market
overview

Buyer insights

Task mining solution

characteristics
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Task mining solutions capture process-related information through Ul activities to provide insights into the tasks and activities involved in
executing a process; it is primarily carried out at a micro level

Task mining solutions leverage user action recording / screen recording to capture steps taken by users outside of IT systems and generate task
and process maps and derive relevant business insights for process improvement

The global task mining software market grew at 75-85% YoY and reached US$140-150 million in 2022
North America continues to be the leading adopter, and emerging geographies such as APAC, LATAM, and MEA experienced strong YoY growth
BFSI sector is the leading adopter of task mining solutions; CPG and retail experienced the highest YoY growth

Buyers’ satisfaction with task mining providers is reasonably high, especially with respect to optimizing operations and generating cost savings

Optimizing operations, generating cost savings, and increasing employee productivity are the most important drivers of task mining adoption.
Other key factors driving adoption include scaling automation initiatives and accelerating digital transformation

Providers are continually expanding their service teams to provide better customer support and services. Most of the providers’ FTEs are
currently located in the APAC region

User-based licensing model has the highest adoption across the clients and is offered by the largest number of providers in the market



Task mining product
capabilities and trends

Task mining provider
landscape

Outlook for 2023-24
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Overview and abbreviated summary of key messages (page 2 of 2)

Driven by significant innovation over the past few years, task mining has evolved from being a tactical to strategic function

Digital Interaction Intelligence (DIl) has emerged as a result of ongoing technology evolution, providing enterprises with a range of new and
innovative capabilities to achieve greater business value

Celonis, NICE, and Soroco are the top providers in terms of task mining software market share by revenue; EdgeVerve, Mimica, and UiPath
have all achieved over 150% YoY growth

Celonis, StereoLOGIC, and UiPath are the top providers by the number of task mining clients; many providers doubled their client base in the
past year

Increased adoption is expected in the BFSI, hi-tech and telecom, healthcare and pharma, and CPG and retail industries

With the advent of generative Al, providers are investing to build conversational interfaces for users to ask/input questions and derive the
required insights pertaining to processes



This study offers seven distinct chapters providing a deep dive into key aspects of task
mining market; below are four charts to illustrate the depth of the report

Overview of process intelligence

Benefits of task mining software

Operational Impact Cost Impact Business impact
Improved Optimization = Scaling of Cost Accelerated Enhanced Top-line
governance | of operations = automation savings digital employee and growth
and initiatives transformation customer
compliance experience

Task mining solution characteristics

| Task mining market overview

Task mining software market size
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Task mining provider landscape
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Task mining solution characteristics
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Research calendar
Service Optimization Technologies

Il Published Planned [l Current release
o

The Importance of Process Optimization in System Transformation November 2022
Process Orchestration — Technology Provider Landscape with Products PEAK Matrix® Assessment 2023 November 2022
The Evolution of Process Mining: Game-changing Innovations and Future Outlook November 2022
The Rise of Smart Digital Workers — Robotic Process Automation (RPA) State of the Market 2023 January 2023
Unlocking the Power of Hybrid Workforce — Process Orchestration State of the Market 2023 February 2023
Intelligent Automation — How Much is Your Dollar Worth? March 2023
Intelligent Process Automation (IPA) PEAK Matrix® Assessment 2023 April 2023
Process Mining Products PEAK Matrix® Assessment 2023 June 2023
Continuous Process Improvement in Action — Process Mining State of the Market 2023 July 2023
Task Mining Products PEAK Matrix® Assessment 2023 August 2023
Task Mining — Technology Provider Compendium 2023 September 2023
Maximizing Business Value through User Interactions Data — Task Mining State of the Market 2023 September 2023

Note: Click to see a list of all of our published Service Optimization Technologies reports

/Rerest Group®


https://www2.everestgrp.com/reports?Cat0=841

With you on the journey

Everest Group®

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of

talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content

at www.everestgrp.com.

Stay connected

Website
everestgrp.com

Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000
Social Media

Y @EverestGroup
[ @Everest Group
¢) @Everest Group

B @Everest Group

Bangalore
india@everestgrp.com
+91-80-61463500

Delhi
india@everestgrp.com

+91-124-496-1000 Blog

everestgrp.com/blog

London
unitedkingdom@everestgrp.com
+44-207-129-1318

Toronto
canada@everestgrp.com
+1-214-451-3000

This document is for informational purposes only, and it is being provided
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NOTICE AND DISCLAIMERS
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to the link above for the full version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,
and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.
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