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Background of the research

Everest Group defines task mining as a type of software product that can capture user actions and metadata, such as keystrokes, mouse clicks, activity screenshots, and other potential
system-level activities, performed together on multiple desktops to discover tasks and provide insights into the tasks and activities involved in executing a process. The technology provides
a data-based approach to process optimization and automation through different applications and use cases spanning different industries and process areas. This has led to task mining
being one of the fastest-growing markets in the Intelligent Automation (IA) space. The adoption of task mining solutions not only helps enterprises to achieve cost savings and operational
efficiencies by optimizing/automating tasks, but also enhances Employee Experience (EX) through better resource allocation. While task mining can play a key role in the success of an
organization’s digital transformation journey, task mining technology is relatively new to many potential buyers in terms of product capabilities, features, and commercial models.

In this study, we assess task mining software products that can capture user actions and metadata that are performed together on multiple desktops to virtually reconstruct and analyze
processes and are available independent of professional services.

In this study, we analyze the task mining technology landscape across various dimensions:

e Overview of process intelligence software products

e Everest Group’s PEAK Matrix® evaluation, a comparative assessment of 19 leading task mining technology providers

e Competitive landscape of the task mining technology provider market

e Key task mining technology trends

e Remarks on the key strengths and limitations for each task mining technology provider

Scope of this report Py
@ Geography @ Technology Providers /. ﬁ.\ Products
Global 19 leading task mining \ ; Task mining
L D technology providers \.\ /./
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Overview and abbreviated summary of key messages

This report features detailed profiles of 19 leading task mining technology providers to assist task mining buyers in selecting providers that can serve their needs. It allows technology
providers to compare their offerings, capabilities, strengths, and limitations with other providers in the marketplace.

Some of the findings in this report, among others, are:

Task Mining Products The 2023 task mining products PEAK Matrix® positioning is as follows:
PEAK Matrix® Assessment 2023 e Leaders: EdgeVerve, Mimica, NICE, Nintex, Soroco, and UiPath
e Contenders: ABBYY, Automation Anywhere, Celonis, Epiance, IBM, Microsoft, Pega, Skan, StereoLOGIC, and UltimateSuite

e Aspirants: Cyclone Robotics, Optimus Hive, and Workfellow

Profiles of task mining Leaders, Each technology provider profile captures the following details of providers vis-a-vis their task mining offerings and capabilities:
Major Contenders, and Aspirants e Company overview

e Recent deals and announcements

e Market adoption and client portfolio mix

e Product overview and partnerships

e Product features & functionalities and key enhancements
e Measure of capabilities across PEAK Matrix® dimensions
e Key strengths and limitations for technology providers
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The task mining compendium report has 19 provider profiles; attached below are the charts
to illustrate the depth of the report

Provider 1 profile (page 1 0f7)
Overview

Company overview

Provider 1a wholly of Infosys, is

digital transformation journey. Its vision is to help enterprises v
business models, driving efficiency. and increasing workforce |
Automation, Document Al, and Supply Chain. It helps global e
processes, digitize and structure unstructured data, and unlocl
Provider 1 s helping global corporations across financial servi
goods, life sciences, manufacturing, telecom, and utilties, and

Key leaders
. XYZ Headquar
. XYZ Website: |
of task mining revenue by buyer industry ]
e ) i ae =
] Heal
l
Hiteo

Note: Operational and product-ioffering-related mformation as of Dece:
Source: Everest Group (2023)
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Provider 1 profile (page 3 of 7)
Capabilities

Capability & offerings
Built-in recorder - DOMCOM-based

Data collection and

ol Allow end users to manually startpause/s
preparation

recording

Ability to blocklistallowlist applications or

Provider 1 profile (page 4 of 7)

Capabilities

Capability & offerings

Integration with Process Mining
Supervised learning for ofta n
capabilities Intelligent Document Processing (IDP)
Ability to generate process maps in BPMN
format
Task discovery and Ability to mask Pl data in the captured
analysis Define the to-be process model using pros Security and R
modeler compliance Abilty % cos o
controls
Ability to perform root-cause analysis to
identify causes of process path deviations ) )
Product On-p or virtual m
Ability to create customized dashboards b and hosting options
on user requirements. for task mining Supports multi-tenant deployments
Abilty to display the average cases handi
Monitoring, Insights, 2 Userfieam Training and certification by technology
and enhancements provider
Abilty to display task variance rate -
Product training and o L —
Abilty to recommend type of automation support
for Interactive online training
ﬁ
Everest Grouy ropristary & ential. © 2023, Evere 5
¥ Perpetual licensing
Commercial model
Server capaciy-based licensing

/ﬁws' Group’
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Provider 1 profile (page 6 of 7)

Everest Group assessment — Leader

Market impact

Strengths

« With its task mining offering - ABC, XYZ focuses on enabling
‘automation discovery and development

 The platform has a in-built DOM-/COM-based recorder that
window for capturing the data

= It helps users to discover best practices by combining the ca|

» ABC Discover leverages supervised and unsupervised ML al
leading to better output/discovery over time. It allows users t

« It offers OOTB dashboards for workforce insights at team an
activities, idle time, number of applications used for each tasl

+ lis Click-to-Document feature allows users to generate PDDs
‘automation potential for tasks and its Click-to-Automate featy

= ABC Discover is now bundled with the ABC suite and was nc

« XYZ offers classroom training and an online training platform

« Clients indicated ease of use of the product, task discovery a
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Provider 1 profile (page 7 of 7)
Everest Group assessment — Leader

Measure of capability:

?) Low @ High

Overall

9

W

o

Limitations

d o W o 9 > 9

» XYZ task mining client portfolio is skewed toward enterprises with revenue greater than US$5 billion and has limited experience in enterprises in industries such as manufacturing, professional services,
and CPG and retail

« Features such as the ability to record natural language to annotate discovered processes and the ability for process SMEs to record the to-be process model using task capture, are cumrently in the
roadmap

« Although XYZ provides the ability to define and edit user-defined routines, it currently does not offer the ability to edit unsupervised routines. It also does not provide the ability to generate video playback of
discovered tasks for training purposes

« It currently does not provide recommendations and alert users with on-screen pop-ups if users deviate from the standard processes

« XYZ can further enhance the value proposition of its product by offering a conversational interface for users to provide questions to the task mining solution and derive the required insights

« It does not offer a free community version of its task mining product. This could limit its familiarity and adoption in the market, especially among small enterprises and SMBs, where its current adoption is
also low

« Clients expect enhancements to server requisites of on-pr
solution with process mining products for end-to-end process discovery

process and to other RPA products. They also expect tighter integration of its task mining

<
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content
at www.everestgrp.com.
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any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
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that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
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