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Background of the research

Process mining product capabilities and trends Process mining provider landscape Outlook for 2023-24

Everest Group defines process mining as a type of software product that analyzes process-related information primarily from event logs generated by enterprise systems (ERP, CRM, etc.) 
to offer a fact-based approach to discover, monitor, and optimize as-is processes. The technology provides a data-based approach to process optimization through numerous applications 
and use cases spanning industries and process areas. Process mining’s numerous benefits have spurred its adoption among enterprises, and this has led to process mining continuing to 
be one of the fastest growing markets in the Intelligent Automation (IA) space. Process mining has played a key role in helping organizations not only achieve benefits such as cost savings 
and greater operational efficiencies and quality but has also opened avenues to target business/strategic outcomes such as top-line growth, accelerated digital transformation, enhanced 
customer experience, and sustainability. In order to support the enterprise objectives, process mining products are rapidly evolving in the sophistication of their capabilities and with an 
expanding set of features and functionalities.

In this study, we investigate the state of the process mining market and focus on:

Overview of process intelligence Process mining market overview Buyer insights Process mining solution characteristics
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l Process mining solutions capture process-related information from event logs generated by enterprise systems, such as ERP, CRM, and Supply 
Chain Management (SCM), to discover and analyze as-is processes; process mining is primarily carried out at a macro level

l Process mining helps discover, standardize, optimize, simulate, and monitor processes. It also aims to provide fact-based insights from 
processes and transform insights into actions

Some of the findings in this report, among others, are:

l The global process mining software grew at 50-55% YoY and reached US$900-920 million in 2022
l North America and Continental Europe continue to be the leading adopters of process mining solutions
l Manufacturing, BFSI, and CPG and retail industries are the leading adopters of process mining solutions; CPG & retail experienced the highest 

YoY growth

l Optimizing operations and improving process governance and compliance are the most important factors driving the adoption and buyers also 
expressed high satisfaction with these factors

l Process monitoring, process enhancement, and integration with complementary capabilities have a high degree of differentiation among process 
mining providers

This research provides process mining buyers, software providers, and third-party enablers (service providers and system integrators) a detailed view of the process mining market and 
analyzes it across dimensions, including market size and adoption trends, solution characteristics, product capabilities and trends, provider landscape, and outlook for 2023-24.

Overview and abbreviated summary of key messages (page 1 of 2)

Process mining market 
overview

Buyer insights

Overview of process 
intelligence
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l Providers are increasingly using online training portals to offer product training in addition to classroom training and embedded help tools to aid 
users

l Continental Europe continues to account for over 50% of the total FTEs of providers; APAC, North America, and the UK are growing at a higher 
rate as providers expand their presence in these regions

l Celonis, Microsoft, SAP Signavio, Software AG, and UiPath are the top providers in terms of process mining software revenue; Apromore and 
SAP Signavio achieved strong YoY growth

l Celonis has the largest client base followed by Software AG; Cyclone Robotics experienced strong YoY growth in its client base

Process mining provider 
landscape

Process mining solution 
characteristics

Overview and abbreviated summary of key messages (page 2 of 2)

l The current macroeconomic factors such as the rising interest rates and inflation will lead to an increase in adoption from industries such as 
banking and financial services, manufacturing, healthcare and pharma, and CPG and retail to optimize costs and improve efficiency

l Process mining providers are expected to further increase their focus on evangelizing the technology through various events, workshops, and 
thought leadership initiatives to create awareness and share best practices with enterprises

Outlook for 2023-24

l To help enterprises achieve greater business value, process mining technology continues to evolve with a host of new and native capabilities 
across several dimensions

l These latest developments in process mining solutions are expected to help enterprises expand the scope of process mining, derive quick 
actionable insights for process enhancement, and accelerate automation initiatives

Process mining product 
capabilities and trends
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Process mining market overview Best practices

Process mining solution characteristics Process mining provider landscape

This study offers seven distinct chapters providing a deep dive into key aspects of process 
mining market; below are four charts to illustrate the depth of the report

Process mining software market size
Revenue in US$ million

XX Actual growth rate

XX Expected CAGR

320-340

580-600

900-920

2,000-2,100

2020 2021 2022 2024E

75-80%

50-55%

45-55%

Get buy-in from the leadership and 
enterprise IT

Secure buy-in from the executive/senior 
leadership for process mining initiatives and 

from the enterprise IT teams for ensuring data 
security and compliance.

Increase awareness
Spread awareness about process mining 
technology and its advantages to address 
transparency issues and share success 

stories.

Collaborate with business units and CoEs
Foster close partnerships with business units, 

process excellence teams, and automation 
CoEs, to ensure that process mining 
initiatives are in line with the broader 

transformation initiatives. 

Ensure data availability and quality
Inform key stakeholders about the 

advantages of logging data in enterprise 
systems. Leverage pre-built connectors and 

ETL tools to convert data into 
suitable formats.

Start with a simple project
Begin with a structured process that has few 
steps and requires minimal data preparation. 
Secure initial results quickly to build trust and 

expedite adoption.

Train/Upskill your employees
Collaborate with technology providers or their 

training partners and leverage in-house 
experts to train employees on using the 

platform and develop a hypothesis-driven 
mindset.

Deployment model & product architecture

Commercial model

Talent

Partner ecosystem

Training & support
Providers by number of process mining clients
(Providers are listed in alphabetical order within each category) 

>=1000

500-1000

100-500

<100
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