Everest Group®

Provider CS)ert_viC_e )
Compendium | Tornreogio.

Technologies

Process Mining - Technology Provider Compendium 2023

Ly

Copyright © 2023 Everest Global, Inc.

We encourage you to share these materials internally within your company and its affiliates. In accordance with the license granted, however, sharing these materials outside of your organization in any form — electronic, written, or
verbal — is prohibited unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your license of them.

EGR-2023-38-CA-6011



Our research offerings

This report is included in the following research program(s):
Service Optimization Technologies, Process Mining

» Amazon Web Services (AWS)
» Application Services

» Atrtificial Intelligence (Al)

» Asset and Wealth Management

>

» Banking and Financial Services Information Technology

>

>

>

>

>

>

>

>

>

vV vV vV vV vV VvV VY VY VY

Banking and Financial Services Business Process

Catalyst™

Clinical Development Technology

Cloud and Infrastructure

Contingent Staffing

Contingent Workforce Management
Customer Experience Management Services
CX Excellence

CXM Technology

Cybersecurity

Data and Analytics

Digital Adoption Platforms

Digital Services

Digital Workplace

Employee Experience Management (EXM) Platforms
Employer of Record (EOR)

Engineering Research and Development
Engineering Services

Enterprise Platform Services

Exponential Technologies

YV V YV Y Y Y Y Y Y VY VY VY Y VY VY VY VY VY VY VY VY VY VvV VvYyw

Finance and Accounting

Financial Services Technology (FinTech)
GBS Talent Excellence

Global Business Services

Google Cloud

Healthcare Business Process
Healthcare Information Technology
HealthTech

Human Resources

Insurance Business Process

Insurance Information Technology
Insurance Technology (InsurTech)
Insurance Third-Party Administration (TPA) Services
Intelligent Document Processing
Interactive Experience (IX) Services

IT Services Excellence

IT Services Executive Insights™

IT Talent Excellence

Life Sciences Business Process

Life Sciences Commercial Technologies
Life Sciences Information Technology
Locations Insider™

Marketing Services

Market Vista™

Microsoft Azure

/Eerest GrOUp® Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-38-CA-6011

YV V Y VYV Y Y Y VY VY VY VY VY VY VY

>

>

>

>

>

>

>

>

Modern Application Development (MAD)
Mortgage Operations

Multi-country Payroll

Network Services and 5G

Oracle Services

Outsourcing Excellence

Pricing Analytics as a Service

Process Mining

Process Orchestration

Procurement and Supply Chain
Recruitment

Retail and CPG Information Technology
Retirement Technologies

Revenue Cycle Management

Rewards and Recognition

SAP Services

Service Optimization Technologies
Software Product Engineering Services
Supply Chain Management (SCM) Services
Sustainability Technology and Services
Talent Genius™

Technology Skills and Talent

Trust and Safety

» Value and Quality Assurance (VQA)

If you want to learn whether your
organization has a membership
agreement or request information on

pricing and membership options, please

contact us at info@everestgrp.com

Learn more about our

custom research capabilities

Benchmarking
Contract assessment
Peer analysis

Market intelligence

Tracking: providers, locations,
risk, technologies

Locations: costs, skills,
sustainability, portfolios


mailto:info@everestgrp.com

ontents

For more information on this and other research
published by Everest Group, please contact us:

Amardeep Modi, Vice President
Harpreet Makan, Practice Director
Anish Nath, Practice Director
Veer Kapadia, Senior Analyst
Santhosh Kumar, Senior Analyst

Shreepriya Sinha, Senior Analyst

-—

Introduction and overview
e Research methodology
e Background of the research
e Focus of the research
Overview of process intelligence
e Introduction to process intelligence
e Types of process intelligence solutions
e Understanding process mining
Process mining PEAK Matrix® characteristics
e PEAK Matrix framework
e Everest Group PEAK Matrix for process mining
e Technology providers’ capability summary dashboard
Enterprise sourcing considerations
e Leaders
— Celonis
— Microsoft
— SAP Signavio
— Software AG
— UiPath

/Eerest GrOUp® Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-38-CA-6011



e Major Contenders
— ABBYY
— Appian
— Apromore
— Cyclone Robotics
— Datricks
— IBM
— mindzie
— mpmX
— QPR Software
— UpFlux

e Aspirants
— FUTUROOT
— process.science
— QAD

5. Appendix
e Glossary

e Research calendar

/Eerest GrOUp® Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-38-CA-6011

58
59
66
73
80
87
94

101

108

115

122

129

130

137

144

151

152

155



Background of the research

Everest Group defines process mining as a type of software product that analyzes process-related information primarily from event logs generated by enterprise systems (ERP, CRM, etc.)
to offer a fact-based approach to discover, monitor, and optimize as-is processes. The technology provides a data-based approach to process optimization through numerous applications
and use cases spanning industries and process areas. Process mining’s numerous benefits have spurred its adoption among enterprises, and this has led to process mining continuing to
be one of the fastest growing markets in the Intelligent Automation (IA) space. Process mining has played a key role in helping organizations not only achieve benefits such as cost savings
and greater operational efficiencies and quality but has also opened avenues to target business/strategic outcomes such as top-line growth, accelerated digital transformation, enhanced
customer experience, and sustainability.

In this study, we assess process mining software products in the market that can analyze process-related information captured in event logs to discover process maps that are available
independent of professional services. The objective of this report is to provide key stakeholders with a snapshot of the process mining offerings and capabilities of technology providers.

In this report, we present detailed profiles of 18 leading process mining technology providers featured on the Process Mining Products PEAK Matrix® Assessment 2023. This report assists
process mining buyers in selecting providers that can best serve their needs. It also allows technology providers to compare their offerings, capabilities, strengths, and limitations with other
providers in the marketplace.

Each technology provider profile covers the following details of providers vis-a-vis their process mining offerings and capabilities:

e Company overview e Product features & functionalities and key enhancements
e Recent deals & announcements e Measure of capabilities across PEAK Matrix® dimensions
e Market adoption & client portfolio mix e Key strengths & limitations for technology providers

Product overview & partnerships

Scope of this report Py
Geography @ Technology providers [ \ Product
Global 18 leading process mining '\ /' Process mining

@) technology providers
N~
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Overview and abbreviated summary of key messages

This report features detailed profiles of 18 leading process mining technology providers to assist process mining buyers in selecting providers that can serve their needs. It allows technology
providers to compare their offerings, capabilities, strengths, and limitations with other providers in the marketplace.

Some of the findings in this report, among others, are:

Process Mining Products The 2023 process mining products PEAK Matrix® positioning is as follows:

PEAK Matrix® Assessment 2023 e Leaders: Celonis, Microsoft, SAP Signavio, Software AG, and UiPath
e Contenders: ABBYY, Appian, Apromore, Cyclone Robotics, Datricks, IBM, mindzie, mpmX, QPR Software, and UpFlux
e Aspirants: FUTUROOT, process.science, and QAD

Profiles of process mining Leaders, Each technology provider profile captures the following details of providers vis-a-vis their process mining offerings and capabilities:
Major Contenders, and Aspirants e Company overview

e Recent deals and announcements

e Market adoption and client portfolio mix

e Product overview and partnerships

e Product features & functionalities and key enhancements
e Measure of capabilities across PEAK Matrix® dimensions

e Key strengths & limitations for technology providers
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The process mining compendium report has over 18 provider profiles; attached below are
the charts to illustrate the depth of the report

Provider 1 profile (page 1 0f 7)
Overview

Company overview

Provider 1 profile (page 3 of 7)

Provider 1 leverages process mining and Al technologies to au
identify risks, and create transparency, accuracy, and efficiency
to-end automation, covering everything from process discovery)
use cases ranging from risk mitigation and compliance to IPO ff
digital transformation, Provider 1's Al technology provides full v
denic N "

king and for its custt

Headquarters: XYZ Wi
Key leaders Ke
o XYZ XY

. XYZ

Split of process mining revenue by buyer industry Split «
9
Healthcare Insurance (1%) 1T servil
and pharma

CA Manufacturing

CPG & retail | 20%.

Hi-tech & telecom

Note: Operational and product-foffering-related information as of Decer
Source: Everest Group (2023)
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Capabilities

Capability & offerings

Built-in ability to pre-process (prep
Process setupand  and transform) event logs data
data preparation Ability to supplement event logs wi
loT devices for discovering proces

Pre-built connectors for SAP applit

Interoperability Pre-built connectors for Microsoft ¢
Online public repository of pre-buil
solutions for specific systems/proc

Integration with Robotic Process Automation (RPA

complementary

C i Al/ Chatbots
Ability to create BPMN 2.0-complie
models

Ability to detect anomalies / fraudu

transactions in a process
Process discovery

Ability to discover organization-levi

relationships / social networks

Availability of an indicator to displa
process complexity of a discoveret

Note: Capability information as of December 2022, collected as part of
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Provider 1 profile (page 4 of 7)

Capabilities

Capability & offerings

Ability to define the target process

Conformance through a built-in process modeler,

checking Ability to perform gap analysis to i
desirable deviances/violations

Ability to create customized dashb
on user requirements

Process monitoring
and reporting

Ability to monitor processes in nea
against the defined KPIs

Ability to create custom metrics to
optimal process variant

Ability to automatically send notific

users for post KPI breaches
Process enhancement

Ability to define scenarios and run

simulations (what-if analysis / scer

On-premise (central server or virtu
Product architecture
and hosting options

Provider 1 profile (page 6 of 7)
Everest Group assessment — Mg

ct

Strengths

« Provider 1 envisions digitizing process discovery, insights, anc
integration of process mining and Al in near real-time. The cor
processes and supporting CFOs and finance leaders to transfi
management, and compliance use cases

o Ithas higher growth than the market average in i

Supports multi-tenant

Availability of pre-built algorithms i/

Security and connectors to encrypt/decrypt ever
compliance

Avail

ity of role-based access to
Note: Capability information as of December 2022, collected as part of
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North American region, where the adoption of process mining’

* Provider 1 offers the ability to import data from all key file type
near real-ime, enabling quick processing and updating insighf
to leverage the data for near real-time insights

« It offers pre-built connectors for leading enterprise applications
ServiceNow; with the functionality to support Microsoft Dynarm

« The platform can detect exceptions that enable enterprises to
failed transactions, and segregation of duties

o The platform leverages its proprietary Al-based anomaly detec
alerts to enhance enterprises’ ability to manage and optimize |

/E:erest Group®  Proprietary & Confidential. © 2023, Everest Giobal, Inc.

Provider 1 profile (page 7 of 7)
Everest Group assessment — Major Contender

Market impact

parketadoption

L)

Limitations

L o D ™

Measure of capability: (%) Low @ High

Vision & capability

Vision and Process setup and Process Implementation Commercial and
Value delivered Overall strategy iscovery telligence d support sales model Overall

P D

« Provider 1 clients are based out of North America, MEA, and LATAM. it has limited presence in other major
geographies such as Continental Europe, the UK, and APAC

« While it has experience of serving clients in industries such as telecom, manufacturing, and CPG & retail; its
experience with enterprises in industries such as banking & capital markets, government & public sector,
professional services, and travel & logistics is limited

« Provider 1 currently does not offer pre-built connectors for Microsoft Dynamics and custom industry-/function-
specific applications. Clients also indicated the scope to improve integration with non-SAP applications such
as Oracle, ServiceNow, and Salesforce

« Itlacks the functionality to group activities into clusters for decision-making based on a hierarchy that can help
decide the focus areas and their overall impact. However, this feature is planned for future releases and is part
of the platform's roadmap

« The platform currently does not have a built-in process modeler to design the reference model. It also lacks the
ability to import reference process models in BPMN 2.0 format

« Provider 1 currently does not have an NLP-based conversational interface for users to provide questions or
commands to the process mining tool and derive the required insights
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« Itlacks functionalities related to process enhancement, such as the ability to calculate automation rate to
help prioritize identified tasks for automation pipeline and define scenarios to conduct simulation/what-if
analysis. Clients also expect Provider 1 to offer simulation analysis and improve its ability to identify
processes for automation

« Provider 1 value proposition of the solution is not very strong for enterprises looking to integrate process
mining with other best-of-breed IA technologies/solutions such as task mining, RPA, conversational Al, and
IDP, due to a lack of technology partners. Clients have also indicated the scope to enhance the integration of
the platform with other complementary technologies

« Provider 1 does not provide an online training portal and has relatively few training partners, limiting the
accessibility of product training for its clients. It also lacks an embedded help tool feature in its platform and a
community version of the product

« While it offers a hybrid of process- and user-based pricing model, it lacks other common models such as

d and event log volume-based pricing. ing such constructs would provide greater flexibility
to enterprises and more options to choose from as per their requirements

« Clients highlighted the scope to improve data
and conformance checking

process and reporting,
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obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.



