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Background of the research

Scope of this report

Everest Group defines process mining as a type of software product that analyzes process-related information primarily from event logs generated by enterprise systems (ERP, CRM, etc.) 
to offer a fact-based approach to discover, monitor, and optimize as-is processes. The technology provides a data-based approach to process optimization through numerous applications 
and use cases spanning industries and process areas. Process mining’s numerous benefits have spurred its adoption among enterprises, and this has led to process mining continuing to 
be one of the fastest growing markets in the Intelligent Automation (IA) space. Process mining has played a key role in helping organizations not only achieve benefits such as cost savings 
and greater operational efficiencies and quality but has also opened avenues to target business/strategic outcomes such as top-line growth, accelerated digital transformation, enhanced 
customer experience, and sustainability. 

In this study, we assess process mining software products in the market that can analyze process-related information captured in event logs to discover process maps that are available 
independent of professional services. The objective of this report is to provide key stakeholders with a snapshot of the process mining offerings and capabilities of technology providers. 
In this report, we present detailed profiles of 18 leading process mining technology providers featured on the Process Mining Products PEAK Matrix® Assessment 2023. This report assists 
process mining buyers in selecting providers that can best serve their needs. It also allows technology providers to compare their offerings, capabilities, strengths, and limitations with other 
providers in the marketplace.

Each technology provider profile covers the following details of providers vis-à-vis their process mining offerings and capabilities:
l Company overview
l Recent deals & announcements

l Market adoption & client portfolio mix
l Product overview & partnerships

Geography Technology providers Product
Global 18 leading process mining 

technology providers
Process mining

l Product features & functionalities and key enhancements
l Measure of capabilities across PEAK Matrix® dimensions
l Key strengths & limitations for technology providers

https://www2.everestgrp.com/reportaction/EGR-2023-38-R-5964/Toc
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The 2023 process mining products PEAK Matrix® positioning is as follows:
l Leaders: Celonis, Microsoft, SAP Signavio, Software AG, and UiPath

l Contenders: ABBYY, Appian, Apromore, Cyclone Robotics, Datricks, IBM, mindzie, mpmX, QPR Software, and UpFlux
l Aspirants: FUTUROOT, process.science, and QAD

Some of the findings in this report, among others, are:

Each technology provider profile captures the following details of providers vis-à-vis their process mining offerings and capabilities:
l Company overview

l Recent deals and announcements
l Market adoption and client portfolio mix
l Product overview and partnerships

l Product features & functionalities and key enhancements
l Measure of capabilities across PEAK Matrix® dimensions

l Key strengths & limitations for technology providers

Profiles of process mining Leaders, 
Major Contenders, and Aspirants

This report features detailed profiles of 18 leading process mining technology providers to assist process mining buyers in selecting providers that can serve their needs. It allows technology 
providers to compare their offerings, capabilities, strengths, and limitations with other providers in the marketplace.

Process Mining Products 
PEAK Matrix® Assessment 2023

Overview and abbreviated summary of key messages
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The process mining compendium report has over 18 provider profiles; attached below are 
the charts to illustrate the depth of the report
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Note: Click to see a list of all of our published Service Optimization Technologies reports

https://www2.everestgrp.com/reports?Cat0=841
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