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Background of the research

The need for evolving into a digital-first business is becoming increasingly important for organizations in order to remain resilient and competitive. Manual operations pose numerous challenges, and hence,
organizations are trying to shift to digital, automated, and intelligent business processes. Digital technologies, including IA, are becoming ubiquitous. Enterprises are expected to rely on IA as a key lever to
enable cost optimization, which is a top priority for enterprises in the current recessionary environment. Solution providers have recognized the demand and are pivoting quickly to a digital-powered model to
provide these benefits to their buyers. One of the most potent digital levers enabling this transformation is Intelligent Process Automation (IPA).

Everest Group defines IPA as IA in business processes achieved through any combination of automation technologies such as Robotic Process Automation (RPA) and cognitive-/Al-based automation.
The scope of this report includes:
e IPA solutions: sourcing of IPA technology products along with consulting, implementation, and maintenance services; but no traditional BPO services

e IPA services only: sourcing of IPA services such as consulting, implementation, and maintenance
This report does not cover IPA technology products that are licensed independently or embedded within broader BPO deals.

The objective of this report is to provide key stakeholders a snapshot of the IPA offerings and capabilities of 27 leading IPA solution providers. The report allows solution providers to compare their offerings,
capabilities, and areas of strength and limitations with other providers in the marketplace. It also helps existing and potential buyers of IPA solutions and services to assess the solution providers on the
capabilities that they desire.

Each profile covers the following details of providers’ IPA offerings and capabilities:

e Company overview and recent announcements

e IPA FTE and revenue mix and solution portfolio

e Remarks on key strengths and limitations for each IPA solution provider

Scope of this report Py
Geography @ Solutions [ ﬁ \ Solution Providers
Global Intelligent Process Automation \ ; 27 leading IPA solution
W (IPA) \.\ /./ providers
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Overview and abbreviated summary of key messages

Everest Group defines IPA as IA in business processes achieved through any combination of automation technologies such as Robotic Process Automation (RPA) and cognitive-/Al-based
automation. In this report, we share detailed profiles of 27 leading IPA solution providers and examine their offerings and capabilities. The study will allow solution providers to compare their
offerings, capabilities, strengths, and limitations with other providers. It will also help existing and potential IPA buyers to assess solution providers based on the capabilities they seek.

Some of the findings in this report, among others, are:

IPA Solutions — Provider Everest Group classifies IPA solution providers on the Everest Group Solutions PEAK Matrix® into three categories:
Compendium 2023 e Leaders: Accenture, Capgemini, Cognizant, IBM, TCS, and Wipro

e Major Contenders: Accelirate, Datamatics, EXL, Firstsource, Genpact, HCLTech, LTIMindtree, Mphasis, NTT DATA,
Persistent Systems, PwC, Roboyo, Softtek, Sopra Steria, Sutherland, Tech Mahindra, and UST

e Aspirants: Digital Workforce, Exela Technologies, Reveal Group, and Visionet

e Accelirate, Firstsource, PwC, and Roboyo demonstrated the strongest Year-on-Year (YoY) movement on both market impact and vision
& capability dimensions, and have emerged as 2023 IPA market Star Performers
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The Intelligent Process Automation (IPA) Solutions - Provider Compendium report has over
27 provider profiles/buyer case studies/architecture of the survey questionnaire, etc.

Provider 1 profile (page 1 of 4)

Overview

Company mission/vision statement Provider 1 prof"e (page 2 of 4)
Pravider 1 supports clients in their transformation journeys; and throug| e

empowers them to adopt digital technologies. This is nat only for efficid Ca pabll |t|eS

through new products and services and create new business models t
entire organization. Provider 1 helps clients around the world to convel
opportunity and eliminate uncertainty.

SPit of IPA FTE by scope of services Provider 1 profile (page 3 of 4)
Solutions portfolio

Headquarters: Dublin, Ireland ‘Websil

Key leaders
& XYZ: Chairman & CEQ
» XYZ: Chief Financial Officer

* XYZ: Chief Strategy Officer Implementation Consultini Solutions | RPA 0P Con Provider 1 profile (page 4 of 4)

Recent deals and announcements (not exhaustive) Third-party ~ Automation Anywhere,  Google, Amazon, Googl Everest Gro up assess ment — Leader

# March 2023 secured a deal with XYZ to transform its digital paymer O T R S e 1PA rev solutions UiPath, Blue Prism, Microsoft, ABBYY, 1BM,
cloud-native platform, aiming to enhance the customer experience w yergeography provider WorkFusion, NICE, and  Kofax, Hyperscience, ~ Gene
fransactions Microsoft Vidado, Re:Infer, Oracl

» March 2022: acquired capabilties fromXYZ, a Japanese logistics te A ) |—MEA (2%) Travel & logistics ggiﬁiz:' = ;gg"li Measure of capability: @ Low .ngh
automation to manufacturing and logistics clients UK & Ireland. Bunm‘

o October 2022 acquired XYZ to help insurance carriers accelerate di

Insuranc
iy e ] e
Portfolio m v investmen commercial model |
Bankmg&‘
capital markets 0 0 “ 0

Key clients
A leading Nordic financial services company, a British muttinational co)
multinational company that operates hotels

APAC [14%

Healthcz
& life scienc
Continertal Europe Top packaged solutions | Process area Deployment opti Strengths Limitations
XYz Across multiple On-premise, cloud (p! « Provider 1 follows a unified approach, X YZ, for applied intelligence using automation, analytics, and Al to deliver business outcomes |  lts clientele primarily comprises large and midsize enterprises and its experience in
/\ processes and hybrid for clients. It has a strong partner ecosystem and a diversified portfolio of business process- and industry-specific packaged solution serving requirements from enterprises with less than US$1 billion is relatively limited
Everest Grup™  Fropretary & © 2.E n 2 offerings « Whie it offers several deployment accelerators, there exists the scope to add

« It has a strong focus on cloud adoption and has a portfolio of flexible Intelligent Automation-as-a-Service (1AaaS) offerings, including advanced technical accelerators, particularly for RPA, such as automated robot

*YZ Contact center Onl;pnre;mie, cloud (pi Robotic Process Automation-as-a-Service (RPAaaS) and Document Management-as-a-Service (DM aaS), across several industries migration and code review

and hy bri
» Provider 1 has a strong push toward Al and offers X¥Z, which is a collection of customizable industry and business function-specific » While it has presence across several industries and business functions, there is
Al solutions that comprises its data services and proprietary and partner capabilities scope to increase penetration in the BFSI industry and F&A processes
/\ XYz Across multiple On-premise, cloud (pi
Everest Group™ = 3 - processes and hybrid « |t has demonstrated its ability to help enterprises scale automation by implementing large-scale projects for several of its clients

o |ts XYZ solution can extract information and insights from semi-structured and unstructured documents and analyze satellite and aerial

XYZ Acrass multiple On-premise, cloud (p! imagery along with videa surveillance cameras for real-time alerts and insights

processes and hybrid o It has a common customizable Al data platform powered with pre-built industry-specific Al solutions, pre-built insights dashboards, and
third-party data and open source data sources
/E}iemst Grou® - - o |t has several frameworks, best practices catalogs, and accelerators for its consutting services, including process discovery, process
) poe o improvement, change management, and governance

« |t offers progressive commercial models such as consumption-based and outcome-based pricing

ey

Everest Group™  sopeeian o
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content
at www.everestgrp.com.
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THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
to the link above for the full version of the Terms of Use.
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Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
regulatory entity.

Bangalore
india@everestgrp.com
+91-80-61463500

Pe!hi @ @Everest Group All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
india@everestgrp.com any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
+91-124-496-1000 Blog and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,

everestgrp.com/blog
London

unitedkingdom@everestgrp.com
+44-207-129-1318

Toronto
canada@everestgrp.com
+1-647-557-3475

This document is for informational purposes only, and it is being provided
“as is” and “as available” without any warranty of any kind, including any
warranties of completeness, adequacy, or fitness for a particular purpose.
Everest Group is not a legal or investment adviser; the contents of this
document should not be construed as legal, tax, or investment advice.
This document should not be used as a substitute for consultation with
professional advisors, and Everest Group disclaims liability for any
actions or decisions not to act that are taken as a result of any material
in this publication.

and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.
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