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Amazon Web Services (AWS)

Application Services

Artificial Intelligence (Al)
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Financial Services Technology (FinTech)
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This report provides perspectives on key aspects of the global sourcing market in Serbia

Serbia | at a glance

Emerging location primarily leveraged by service providers and GBS organizations majorly
for IT-ADM and IT engineering services with the potential to increase and grow the delivery of
non-voice BP and contact center services given strong Fralich lananana and raminnal

language support

e Conducive business and operating environment with attractive
government incentives, which is further strengthened by a
high level of digitization

global services activity. Limited traction in other cities o Concerns around cur e There is widespread unrest due to protests against shootings, political corruption, and a rise in violent crimes

regulatory processes |

Serbia Serbia | risk profile (page 1 of 2)
24,000-28,000 = Anni . . . . -
x annual tertiary = 4 Moderately developed infrastructure; some concerns around geopolitical and macroeconomic stability
graduates — 55-7(
> . ] ] @8 Highly favorable Favorable, some concerns @ Least favorable
Current overview | | Parameter Everest Group rating Comments
« Emerging location, largely leveraged by both service |« Offors considerable cost arbitrage of about 63% over the UK | » Macroeconomic chall N 4 Thecountry ranks 101 among 180 countries in the Corruption Perception Index 2021. The rank has declined
providers and GBSAente(prlses asa spoke location for o Strategic positioning in a +/- 2h time zone to serve regional conflict and the Russil Geopolitical - in comparison to last year as a result of mismanagement of the most valuable public companies and the open
IT-ADM and IT engineering services for European markets | customers |« Some concerns arour promotion of direct agreements for obtaining the most prestigious jobs with the state
e Limited evidence of non-voice BP, digital, and R&D services | e o good multilingual skills, including those for English i situation as well as sg e Itis ranked 68t out of 167 countries in the Democracy Index 2021 and is classified under the “Flawed
in the country Serbian, Bosnian, Croatian, and Montenegrin o Lower maturity of glot Democracies” category, which is compiled by the Economist Intelligence Unit (EIU)
o Belgrade, the country's capital, is the key destination for i offshore and nearshol o Political Stability Index of Serbia is -0.13, largely owing to the unresolved Kosovo conflict

e Economic growth in Serbia dropped to around 2% amid the energy crisis and surging inflation in the wake of

Macroeconomic - the Ukraine war

e CPI rate was reported at 12% due to rising interest rates on consumer spending and investment activity, and
reduced trade dynamics with key trading partners in the EU

@ntinental 3 Fyjirsy

The Fulure in Motion

""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" A large majority of debt is denominated in foreign currency, making it vulnerable to currency fluctuations

e Standard and Poor’s credit rating for Serbia stands at BB+ with a stable outlook
e The country’s market-based economy relies on manufacturing and exports, and state-owned companies have
a significant presence in certain sectors
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e Serbia is ranked 72 out of 141 countries in the Global Competitiveness Index for its infrastructure quality

Infrastructure e Transportation by air to and from Belgrade is possible from most major destinations around the world. The
country intends to reassign all eight of its military airfields for commercial use

e The government announced the new National Investment Plan, allocating approximately $14 billion for major
development projects to be completed by 2025, which will provide opportunities for foreign firms

Source: Everest Group (2023); inputs from i firms, market i and i agencies
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Reports title Release date

Location Spotlight — Costa Rica June 2023
Location Spotlight — Turkey July 2023
Location Spotlight — Chile July 2023
Location Spotlight — Thailand August 2023
Talent Demand Trends | India IT Services — H1 2023 August 2023
Location Spotlight — Vietnam September 2023
Location Spotlight — Estonia September 2023
Location Spotlight — Indonesia October 2023
Global Locations State of the Market 2023: Changing Locations Landscape in the Face of Economic Uncertainty | Locations PEAK Matrix® October 2023
Location Spotlight — Serbia November 2023
Global Locations State of the Market 2023: Key Trends Shaping the Landscape Q4 2023
Global Services Locations Landscape in Southeast Asia Q4 2023
The Philippines: a Sustainable Location for Global Services Delivery Q4 2023
Service Provider Compass™ — Global Services Delivery from Mexico Q4 2023
Tapping into the Ripe African Global Services Delivery Market Q4 2023

Note: Click to see a list of all of our published Locations Insider™ reports
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With you on the journey

Everest Group®

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of

talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content

at www.everestgrp.com.
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This document is for informational purposes only, and it is being provided
“as is” and “as available” without any warranty of any kind, including any
warranties of completeness, adequacy, or fitness for a particular purpose.
Everest Group is not a legal or investment adviser; the contents of this
document should not be construed as legal, tax, or investment advice.
This document should not be used as a substitute for consultation with
professional advisors, and Everest Group disclaims liability for any
actions or decisions not to act that are taken as a result of any material
in this publication.

NOTICE AND DISCLAIMERS

IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY AND IN ITS ENTIRETY.
THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
to the link above for the full version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,
and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.
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