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Amazon Web Services (AWS)

Application Services

Artificial Intelligence (Al)

Asset and Wealth Management

Banking and Financial Services Business Process
Banking and Financial Services Information Technology
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Clinical Development Technology

Cloud and Infrastructure

Contingent Staffing

Contingent Workforce Management

Customer Experience Management Services

CX Excellence

CXM Technology

Cybersecurity

Data and Analytics

Digital Adoption Platforms

Digital Services

Digital Workplace

Employee Experience Management (EXM) Platforms
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Enterprise Platform Services

Exponential Technologies

Finance and Accounting
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Financial Services Technology (FinTech)
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Healthcare Business Process
Healthcare Information Technology
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Insurance Information Technology
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IT Services Excellence
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Modern Application Development (MAD)
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Revenue Cycle Management
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SAP Services

Service Optimization Technologies
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Technology Skills and Talent
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This report provides perspectives on key aspects of the global sourcing market in Indonesia

Indonesia | at a glance

Emerging location with a large talent pool for global services delivery, offering
significant cost arbitrage with respect to onshore locations

Indonesia

1,475,000-1,525,000
annual tertiary
graduates
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c‘ Current overview Parameter

e Time zone similarity and geographical proximity to key i e Relatively higher exp]
Southeast Asian locations | e Offers low to moderal

e Lower competition for talent and a relatively less saturated offshoring locations i

market | e Some concerns arou
o Significant cost arbitrage with respect to onshore locations frameworks and limit

e Emerging location for offshore services delivery with evidence w
of small/midsized operations :

o While the majority of operations are concentrated in Jakarta,
there is some evidence of services delivery in locations such |
as Surabaya and Tangerang ;

Geopolitical

e Primarily leveraged by global service providers for delivery of

relatively transactional processes (e.g., contact center and by various government initiatives, along with a relatively !
non-voice Business Process Services) | stable macroeconomic environment |

o Primarily serves domestic and regional markets

o Improving infrastructure and ease of doing business, driven e Limited potential for
e Among the graduate

talent availability for ¢ Macroeconomic
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Indonesia | risk profile (page 1 of 2)
Improving geopolitical situation and infrastructure facilities; favorable medium-term macroeconomic situation in

@8 Highly favorable Favorable, some concerns @@ Least favorable

Everest Group rating Comments

Indonesia ranks 54" out of 167 countries in the Democracy Index 2022 compiled by the Economist
Intelligence Unit (EIU), rating the country as a flawed democracy

The country’s prior territorial challenges with China and Malaysia have reduced over the past few years
The government is expected to inaugurate the opening of its new capital city, Nusantara in Borneo, as its
current capital Jakarta is facing multiple concerns related to the rising sea level, causing frequent floods

Fitch has rated Indonesia as BBB due to the favorable medium-term growth outlook and low government
debt/GDP ratio

Indonesia’s foreign reserves are shrinking, and thus its external liquidity is weak. This is due to the
continuous strengthening of the US dollar due to the US Federal Bank’s policy rate hikes

The annual inflation rate increased slightly to 4.33% as of April 2023, with the government forecasting it to
reduce and fall within its target of 2-4% before September 2023

e The government and Bank Indonesia are making the required efforts to manage the food supply

Indonesia ranks 46" among 100 countries as per the Inclusive Internet Index published by the EIU in 2022,
through increased government efforts to promote 5G and the level of web accessibility

e But Indonesia still lags in terms of internet affordability when compared to its Asian peers

Indonesia ranks 44" among 63 countries as per the World Competitiveness Ranking, published by the
Institute of Management Development (IMD), with improved infrastructure performance over the last

five years

While there are some concerns related to the overall state of infrastructure, the government has been
promoting investments through multiple projects

WRR; WEF; i with market participants
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Reports title Release date

Location Spotlight — Fukuoka, Japan February 2023
A World of Words: Examining the Spread of European Languages Across the Globe March 2023
Location Spotlight — Singapore March 2023
Location Spotlight — Brazil March 2023
Risk Watch 2023: Tracking Risks in a Volatile and Uncertain World of Global Services Delivery April 2023
Talent Demand Trends | India IT Services — H2 2022 May 2023
A World of Words: Examining the Spread of Asian Languages May 2023
Location Spotlight — Costa Rica June 2023
Location Spotlight — Thailand August 2023
Location Spotlight — Estonia September 2023
Location Spotlight — Vietnam September 2023
Location Spotlight — Indonesia September 2023
Global Locations State of the Market 2023: Changing Locations Landscape in the Face of Economic Uncertainty | Locations PEAK Matrix® Q3 2023
Tapping Into the Ripe African Global Services Delivery Market Q4 2023
Location Spotlight — Serbia Q4 2023

Note: Click to see a list of all of our published Locations Insider™ reports
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With you on the journey

Everest Group®

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of

talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content

at www.everestgrp.com.
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This document is for informational purposes only, and it is being provided
“as is” and “as available” without any warranty of any kind, including any
warranties of completeness, adequacy, or fitness for a particular purpose.
Everest Group is not a legal or investment adviser; the contents of this
document should not be construed as legal, tax, or investment advice.
This document should not be used as a substitute for consultation with
professional advisors, and Everest Group disclaims liability for any
actions or decisions not to act that are taken as a result of any material
in this publication.

NOTICE AND DISCLAIMERS

IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY AND IN ITS ENTIRETY.
THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
to the link above for the full version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,
and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.
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