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Amazon Web Services (AWS)

Application Services

Atrtificial Intelligence (Al)

Asset and Wealth Management

Banking and Financial Services Business Process
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Financial Services Technology (FinTech)
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This report provides perspectives on key aspects of the global sourcing market in Chile

Chile | at a glance

The country is predominantly leveraged for IT Application, Development, Maintenance
(ADM) and business process (voice and non-voice) services delivery in English and
Spanish language, however, Chile has experienced low market traction post COVID-19

Chile | risk profile (page 10f 2)
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« With a global services market size of ~20-25k FTEs, both
Global Business Service (GBS) organizations and providers
leverage Chile

« Predominantly used as a spoke location for BP and IT ADM
services, with a potential to expand scope of services to
include digital services delivery

« Santiago, the capital city of Chile, is the key destination for
global services delivery
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« Time zone, geographical proximity, and cultural compatibility,
with other LATAM and North American markets

« Sizable entry-talent pool and moderate maturity in delivering
both IT and business process services

« Favorable economic and political stability, good connectivity
to source markets, favorable business conditions, and an
overall low risk level

« Government support via investments in digital and IT sector -

particularly for developing complex logical capabilities

ADELTA Globant

Parameter

« Presence of moderate infrastr
in some tier-2 cities in Chile a|
i global services beyond Santig
« Relatively lower maturity for ¢
i delivery is likely to pose a chg
experienced resources

| Slightly higher operating costy
H to other mature LATAM count
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Geopolitical

Macroeconomic

INfosys

Everest Group rating

Stable geopolitical and macroeconomic environment with some concerns around moderate levels of
infrastructure quality

@8 Highly favorable Favorable, some concerns @ Least favorable

Comments

« Chile offers a stable and democratic political system that is widely accepted in the region and has experienced
successive peaceful transitions of power
— With a free press, modern transparency laws, and robust institutional infrastructure, it is among the most politically
stable nations in the Latin American region
= However, Chile's status in the World Democracy Index was lowered from "full democracy” to "flawed democracy” —
given some issues around low levels of public trust in the current government, low voter turnout during recent
elections, and an increasing political divide

» Chile has a strong fiscal position with a low government debt-to-GDP ratio — approximately 38% at the end of 2022

« Standard & Poor's credit rating for Chile stands at A with a stable outlook, indi
stable economic environment

strong credi thiness and a

= Although the country is currently experiencing high inflation pressure, it is anticipated to reduce to less than 5% by
the end of 2023. This will be attril to a combination of tighter y policies leading to reduced credit growth
as well as lower aggregate demand

# Chile offers a moderate level of infrastructure quality — with instances of global/regional connectivity challenges in
some select tier-2 Chilean cities

It has a well-developed transport infrastructure (air, road, rail, and port) with significant investments made in recent
years through multiple public-private partnerships

» Chile also offers several major port facilities located along its vast coastline. The Port of Valparaiso is one of the
busiest ports, which is located on the central coast and handles a significant portion of Chile's international trade

Source: Everest Group (2023); EIU; Transparency International; OECD; OPEC; World Bank; WEF: investment agencies; interviews with market participants
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content
at www.everestgrp.com.
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THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
to the link above for the full version of the Terms of Use.
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Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
regulatory entity.
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india@everestgrp.com
+91-80-61463500
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unitedkingdom@everestgrp.com
+44-207-129-1318

Toronto
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This document is for informational purposes only, and it is being provided
“as is” and “as available” without any warranty of any kind, including any
warranties of completeness, adequacy, or fitness for a particular purpose.
Everest Group is not a legal or investment adviser; the contents of this
document should not be construed as legal, tax, or investment advice.
This document should not be used as a substitute for consultation with
professional advisors, and Everest Group disclaims liability for any
actions or decisions not to act that are taken as a result of any material
in this publication.

and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.
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