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Background of the research

Geography Providers Services
Global 21 Digital twin

Scope of this report

As enterprises aim to become business resilient and competitive in a post-pandemic era, they are increasingly focusing on becoming digitally unified. This enterprise requirement, along 
with the advances in next-generation technologies, has given rise to the concept of digital twin . This technology is defined as a virtual replica of physical products, processes, and systems 
that leverages the physical entity’s real-time data for decision-making and prediction. digital twin is aiding firms in reducing downtime, better tracking and tracing of products, and better 
monitoring of asset conditions by simulating multiple scenarios. While industrial verticals are at the forefront of its adoption, digital twin is also finding interest among consumer-facing 
industries, that are increasingly experimenting with the technology. 

The need for accelerated time-to-market of digital twins , smoother IT/ OT integration efforts, increased data and infrastructure security, and talent crunch across the various enabling 
technologies require enterprises to partner with providers that can aid them in overcoming these challenges while facilitating end-to-end digital twin implementations. 

In this research, we present an assessment of 21 digital twin service providers featured on the Digital Twin Services PEAK Matrix® Assessment 2023. Each service provider profile offers 
insights into the strengths and limitations across themes such as investments, vision, strategy, and case studies. The assessment is based on Everest Group’s annual RFI process for 
calendar year 2022, interactions with leading digital twin service providers, client reference checks, and an ongoing analysis of the digital twin services market.

This report includes the profiles of the following 21 leading digital twin service providers featured on the digital twin services PEAK Matrix:
 Leaders: Accenture, Capgemini, Eviden, HCLTech, IBM, TCS, and Wipro
 Major Contenders: Apexon, Cognizant, Cyient, Hitachi, Infosys, LTIMindtree, LTTS, NTT DATA, Sopra Steria, and Tech Mahindra
 Aspirants: Brillio, DXC Technology, Happiest Minds, and HARMAN International

https://www2.everestgrp.com/reportaction/EGR-2023-33-R-6081/Toc
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Focus of the research

Source: Everest Group (2023)

Digital entity modeling/simulation 
engineering

Leveraging domain expertise to model entity 
based on product or process architecture, 

semantic modeling, 3D CAD modeling, multi-
physics simulation design, and digital twin 

configuration and management

Sensor and actuator engineering
Sensor and actuator requirement analysis, 

selection, and deployment including 
configuration, provisioning, and interfacing with 
digital twin, support for firmware upgrade, and 

device management

Infrastructure and security
Cloud platform development, edge-based 
deployment, device permissions, back-up, 

authentication, data encryption, and vulnerability 
assurance

Gateways and network
Device connectivity, device registration, cloud/ 
edge connectivity, communication interfaces, 

device management, and performance 
management

Platform integration
Platform development/customization, API 
integration/runtime management, system 

performance management, connectors design 
and build, and system upgrade

Applications
Application development, Application 

Programming Interface (API) development and 
publishing, user interface design, customer 

experience management, application 
distribution, and interoperability

Digital thread, data management, and 
analytics

Digital thread design and implementation, 
master data management, big data solution 

integration, data storage, cleaning and mining, 
event processing, predictive analytics, 

prescriptive analytics, visualization, reporting, 
and dashboards

IT / OT integration
Integration of data and related information from 
operational control systems into IT to take high-
value decisions and support feed-forward from 

the digital twin

Digital twin services

Strategy formulation, use case development, roadmap 
development, and technology assessment

Consulting
Digital twin solution designing and implementation, system 

integration, and technology deployment

Design and implementation
Ongoing management, monitoring, support, and upgrades/ 

updates

Maintenance and management

NOT EXHAUSTIVE
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 Leaders exhibit a futuristic vision for digital twin that is aimed at achieving operational efficiency and establishing an intelligent enterprise
 Leaders are focusing on forging a strong partnership ecosystem that goes beyond the hyperscalers and IoT platform providers to include 

specialist digital twin providers to strengthen their digital twin services portfolio
 Leaders’ strong and well-balanced capabilities in providing engineering as well as IT services is instrumental in scaling digital twin 

initiatives for customers
 Major Contenders are aiming to educate enterprise customers on the concept of digital twin through thought leadership and CoEs  
 Most Major Contenders have a strong portfolio of clients across all major geographies and fast-growing verticals such as manufacturing, 

energy and utilities, and automotive
 Some Major Contenders are aiming to differentiate self from peers by investing in vertical-specific digital twin solutions that will accelerate 

implementation for clients
 Aspirants are at a relatively nascent stage in their digital twin offerings and exhibit limited focus on investing in digital twin-specific 

solutions 
 Aspirants are currently focusing on one or two service functions across the digital twin value chain 

 Digital twin service providers can be classified into Leaders, Major Contenders, and Aspirants on a capability-market-share matrix
 Accenture, Capgemini, Eviden, HCLTech, IBM, TCS, and Wipro are the Leaders in this digital twin services PEAK Matrix assessment with 

several IT service providers emerging as Major Contenders
 Accenture, Capgemini, and LTI Mindtree are Star Performers based on their performance improvement over the year 

Some of the findings in this report, among others, are:

Service provider characteristic

This report examines the digital twin services provider landscape. It focuses on service provider position, assessment of the provider capabilities, and key strengths and limitations of these 
service providers. It also identifies the key implications of the research findings for buyers and service providers.

Digital twin service provider capability

Overview and abbreviated summary of key messages
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The report has 21 digital twin services provider profiles
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