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Background of the research

Application automation has become an essential means for enterprises looking to not only enhance their technology stack but also to stay competitive in today's market. As enterprises
become technologically mature, they have realized the potential of application automation to increase productivity and efficiency spans the entirety of the application development life cycle,
be it requirement gathering, application development & modernization, testing, application management, or DevOps. With a renewed focus on application automation, enterprises are
looking for service providers who can help them cut through the clutter and achieve their automation goals.

To be effective, service providers need to understand enterprise aspirations and guide them through the automation journey from the current state to the desired state in a sequential, yet
effective manner. This requires a proactive approach to identifying opportunities and proposing solutions that align with the enterprise’s complex technology landscape and development
practices.

In this report, we focus on:

e State of the market for application automation and adoption across industries and geographies

e Enterprise priorities, demand themes, and objectives for application automation services

e Application services market overview and adoption across industries and geographies

Scope of this report

Geography Providers Services
Global 25 leading application Application automation
automation service providers services
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Overview of global IT Services and AS market | market size and growth

AS forms a major part of the ITS market

Global ITS market Y O.L4 CAGR
2023 estimates, US$ billion

2022 2023E

Key growth drivers

0

Greater push for cost While the change-the- Generative Al is evolving at
optimization related business mindset is a rapid pace and
managed services from relegated to a secondary experiencing expansion in
enterprises in the current priority, enterprises are use cases across the value
macro-economic primarily emphasizing the chain from UI/UX
environment and impending  run-the-business mandate development, testing.
recession maintenance and operations
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Global application services (AS) market EVEREST GROUP ESTIMATES
2023 estimates, US$ billion

100% = 676

~48%

of the ITS market is AS

Key growth drivers

O[== = 2
=== 0 ya—
Observability and low- As enterprises continue to Service providers are
code application experiment with generative Al and  focusing on platform led

development withessed  scale the adoption in application solutions which can be
significant investments  development lifecycle, the ask for  applied to full lifecycle of

indicating the demand productivity enhancement is application development
or self-healing increasing substantially, making to bring reliability and
applications from application automation services limit complexity of
enterprises more important than ever before applications



This study offers four distinct chapters providing a deep dive into key aspects of application
services market; below are four charts to illustrate the depth of the report

Shift in enterprise demands and objectives of application automation | Featured technology enablement areas and providers in application automation

XX Demands XX Objectives Phase of app lifecycle |Impact in application automation Featured provider
Future Requir.ements Reqyirements gathering. is evolving, emphasizing early and @ScopeMaster
— — — — — — gathering continuous stakeholder involvement
2019 e Self-healing applications Project & The integration of project management with automation technologies {:}
to present sjéh i i "
P o Accelerate modernization TEIEE R is a growing trend Bloomfilter
: ) ) Modern integration platforms emphasize API-first approaches, and .
Integration @
Before 2019 * DevOps implementation 9 hybrid integration models booml
* Productivity enhancement Quality Continuous testing and the integration of test automation into CI/CD ¥ Tricentis
e Streamlined SDLC assurance o pipelines are trends driving efficiency »

Cost savings With th wth of mi i d cloud-nati lications, :
° g Observability ___ ith the g.].ro of microservices and cl gu native applications splunk>
observability tools have become essential

Application services adoption by buyer industry Application services adoption by geography
B cos M 2019 2020 [ 2021 100% = 1,110 884 896 860

12 APAC 17% 20% 20% 19%

Europe

North America

BFSI Energy and utilities Manufacturing Public services 2018 2019 2020 2021
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Research calendar
Application Services

B Published [ Planned [ Current release

Reports title Release date

Future of Enterprise Quality January 2023
Webinar Deck: Sustainability in the New Year: Follow Through on Resolutions for People and the Planet February 2023
Hitting the Bullseye: Getting Multi-Cloud Application Development Right April 2023
Low-Code Application Development Services PEAK Matrix® Assessment 2023 April 2023
Application Automation Services PEAK Matrix® Assessment 2023 May 2023
Sustainability in Applications — Paving Way for Greener IT Landscape June 2023
Application Automation Services — Provider Compendium 2023 August 2023
Low-Code Application Development Services — Provider Compendium 2023 August 2023
Automation Platform Engineering: Unleashing the True Potential of Application Automation September 2023
Design and Prototyping Platforms Trailblazers Q3 2023
Quality Engineering (QE) Specialist Services PEAK Matrix® Assessment 2023 Q3 2023
Next-Generation Quality Engineering (QE) Services PEAK Matrix® Assessment 2023 Q3 2023
Quality Engineering (QE) Services — Provider Compendium 2023 Q3 2023
Low-Code Application Development Platforms PEAK Matrix® Assessment 2023 Q3 2023
Quality Engineering (QE) State of the Market 2023 Q4 2023
Application Transformation Services PEAK Matrix® Assessment 2023 Q4 2023

Note: Click to see a list of all our published Application Services reports
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