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This report is based on two key sources of proprietary information

Providers assessed1
Proprietary database of Digital Experience Platform (DXP) providers in scope of work
l The database tracks the technology providers’ offerings/capabilities for : 

– Breadth and depth of the product functionalities
– Analytics, reporting, and dashboards
– Investments and innovations
– Partnerships with technology providers
– Support in terms of product training, maintenance, 

and other support services

Proprietary database of Digital Experience Platform providers (updated annually) 
l The database tracks the following for each provider:

– Revenue and number of FTEs
– Number of clients 
– Investments in innovation and partnerships

Demonstrations and interactions with technology providers and other industry stakeholders
l Detailed briefing and demos for a comprehensive product view that covers:

– Current state of the market
– Vision and strategy
– Annual performance and outlook

Buyer reference interviews, ongoing buyer surveys, and interactions
– Drivers and challenges for adopting workplace services
– Assessment of provider performance

– Revenue split by region 
– Location and size of delivery centers
– Technology solutions developed 

1 Assessment for Backbase, Envestnet, Infosys Finacle, Liferay, Refinitiv, Temenos, InvestCloud, and SEI is based on Everest Group’s estimates that leverage Everest Group’s proprietary Transaction Intelligence (TI) database, ongoing coverage of these 
technology providers, their public disclosures, and interaction with buyers. For these companies, Everest Group’s data for assessment may be less complete
The source of all content is Everest Group unless otherwise specified
Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any information we collect that is contract specific will only be presented back to the industry in an aggregated fashion

– Availability and adoption of commercial model(s)
– Portfolio coverage in terms of industry, geography, and
   buyer size
– Provider performance in terms of revenue and clients

– Key strengths and improvement areas
– Emerging areas of investment

– Emerging priorities 
– Lessons learned and best practices
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Background of the research

The Asset and Wealth Management (AWM) space is seeing trends such as the democratization of finance, increased demand for personalized digital experiences, and the launch of new 
products such as digital assets and ESG-compliant investments. In order to cater to these changing customer preferences and the evolving regulatory scrutiny, AWM firms are increasingly 
looking at infusing digital, data, and intelligence in their processes across the industry value chain. Asset and wealth managers are relying on Digital Experience Platforms (DXP) to 
modernize their processes, optimize operational costs, improve data management to deliver personalized client experiences, and improve advisor experience by providing a 360-degree 
data view and real-time dashboards.

In this research, we present detailed profiles of 12 digital experience platform providers featured on the Digital Experience Platforms (DXP) in Asset and Wealth Management (AWM) 
Products PEAK Matrix®. The assessment is based on Everest Group’s annual RFI process for the calendar year 2023, interactions with leading DXP providers, client reference checks, 
and an ongoing analysis of the DXP market. These providers are mapped on Everest Group PEAK Matrix®, which is a composite index of a range of distinct metrics related to a provider’s 
capability and market impact.

This report includes the profiles of the following 12 leading DXP providers featured on the Digital Experience Platforms (DXP) in Asset and Wealth Management (AWM) Products 
PEAK Matrix® Assessment 2023:
l Leaders: Adobe, Avaloq, Broadridge, and Salesforce

l Major Contenders: Backbase, Envestnet, Infosys Finacle, Liferay, Refinitiv, and Temenos

l Aspirants: InvestCloud and SEI

Geography Providers Product
Global 12 Technology 

providers in AWM
Digital Experience 
Platform

Scope of this report

https://www2.everestgrp.com/reportaction/EGR-2023-31-R-6005/Toc
https://www2.everestgrp.com/reportaction/EGR-2023-31-R-6005/Toc
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Mobile/tablets Social media Desktop Websites Chatbots

Research scope for DXP in AWM Products PEAK Matrix® Assessment 2023 

Digital touchpoints

DXP modules

Infrastructure layer

Network and security Cloud Privacy and compliance

NOT EXHAUSTIVE

Content
Management
System (CMS)

Content creation UI/UX Traffic analytics

SEO/SEM Collaboration tools Digital asset management

Client
experience

Omnichannel 
self-service portals Feedback monitoring Information dissemination

Personalized experiences Cross-channel consistency Product experience 
management 

Advisor
experience

Relationship manager 
portal

Lead generation, 
cross/up-selling Sales support

360-degree view of the 
client Real-time dashboards Document management 

Technology enablers

Developer experience

Collaboration tools

Automation

AI and analytics

API integration

Data management

Data exchange – customer, agent, 
transactions, and product data

Structured & unstructured data

Internal & external data

Dark data

Metadata
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l This report includes the profiles of the following 12 leading DXP providers featured on the Digital Experience Platforms (DXP) in Asset 
and Wealth Management (AWM) Products PEAK Matrix®:
– Leaders: Adobe, Avaloq, Broadridge, and Salesforce
– Major Contenders: Backbase, Envestnet, Infosys Finacle, Liferay, Refinitiv, and Temenos
– Aspirants: InvestCloud and SEI

Some of the findings in this report, among others, are:

l Leaders have extensive coverage across all three modules of Content Management System (CMS), client experience, and advisor experience. 
They have invested heavily in developing digital solutions and have credible client success stories in the AWM space. They have a robust 
partnership ecosystem and joint Go-to-Market (GTM) strategies to drive innovation in their offerings

l Major Contenders have developed strong capabilities in at least two of the three defined modules of the DXP. Some of them have made 
dedicated investments in developing solutions and platforms to improve digital client-advisor collaboration, data analytics, and 
AI-augmented advisory

l Aspirants have relatively lower functionality coverage and are focused on one or more modules of the DXP. There is limited evidence of 
a client impact matrix for the DXP needs of asset and wealth management clients

Characteristics of leaders, 
major contenders, and 
aspirants

In this research, we present profiles of digital experience platform providers in asset and wealth management market based on Everest Group’s annual RFI process for the calendar year 
2023, interactions with leading DXP providers, client reference checks, and an ongoing analysis of the DXP market. The profiles of 12 technology providers cover details such as their vision 
and strategy, practice size, delivery footprint, scope of services offered, investments, partnerships, proprietary solutions, case studies, and Everest Group analyst’s point of view on their strengths 
and limitations These providers are mapped on Everest Group PEAK Matrix®, which is a composite index of a range of distinct metrics related to a provider’s capability and market impact. 

DXP in AWM PEAK Matrix 
Assessment 2023

Overview and abbreviated summary of key messages
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This report covers profiles on 12 technology providers showcasing their DXP in AWM 
products offerings, practice size and scale, investments, partnerships, and case studies



10Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-31-CA-6047

PlannedPublished Current release

Research calendar
Banking and Financial Services Information Technology

Note: Click to see a list of all our published Banking and Financial Services Information Technology reports

Reports title Release date

Enterprise Pulse on Third-party Platforms Services in BFS: Fostering Innovation and Deriving Value During a Talent Crunch September 2022

Future of Investment Banking – Data and Digital Driving Disruption and Disintermediation October 2022

Wealth Management Products PEAK Matrix® Assessment 2023A November 2022

Future of Treasury – Adopting Platforms, APIs, and Cloud for Real-time and Digital Functioning November 2022

Capital Markets Technology and IT Services – State of the Market Report November 2022

Risk & Compliance in BFS IT Services PEAK Matrix® Assessment 2023 December 2022

Open Finance IT Services PEAK Matrix® Assessment 2023 December 2022

Wealth Management Products – Provider Compendium 2023 January 2023

Risk & Compliance in BFS IT Services – Provider Compendium 2023 January 2023

Wealth Management State of the Market Report 2023 – Modernization through Innovation, Hyperpersonalization, and Technology-led Disruption April 2023

Digital Experience Platforms (DXP) in Asset and Wealth Management (AWM) Products PEAK Matrix® Assessment 2023 June 2023

Asset and Wealth Management IT Services PEAK Matrix® Assessment 2023 June 2023

Payments IT Services PEAK Matrix® Assessment 2023 July 2023

Digital Experience Platforms (DXP) in Asset and Wealth Management (AWM) Products – Technology Provider Compendium 2023 August 2023

Payments IT Services – Provider Compendium 2023 Q3 2023

Asset and Wealth Management IT Services – Provider Compendium 2023 Q3 2023

https://www2.everestgrp.com/reports?Cat0=1135


Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-31-CA-6047

Digital Experience Platforms (DXP) in Asset and Wealth Management (AWM) Products – Technology Provider Compendium 2023

11

Website
everestgrp.com
 
Social Media
 @EverestGroup
 @Everest Group
 @Everest Group
  @Everest Group

Blog
everestgrp.com/blog

This document is for informational purposes only, and it is being provided 
“as is” and “as available” without any warranty of any kind, including any 
warranties of completeness, adequacy, or fitness for a particular purpose. 
Everest Group is not a legal or investment adviser; the contents of this 
document should not be construed as legal, tax, or investment advice. 
This document should not be used as a substitute for consultation with 
professional advisors, and Everest Group disclaims liability for any 
actions or decisions not to act that are taken as a result of any material 
in this publication.

Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000
 
Bangalore
india@everestgrp.com
+91-80-61463500 

Delhi
india@everestgrp.com
+91-124-496-1000

London
unitedkingdom@everestgrp.com
+44-207-129-1318

Toronto
canada@everestgrp.com
+1-214-451-3000

Stay connected

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through 
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique 
situations. This drives maximized operational and financial performance and transformative experiences. Our deep 
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of 
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content 
at www.everestgrp.com.

NOTICE AND DISCLAIMERS
IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY AND IN ITS ENTIRETY. 
THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE. 

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by 
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer 
to the link above for the full version of the Terms of Use. 

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and 
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities 
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities 
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any 
regulatory entity. 
All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without 
any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use 
and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, 
and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group 
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity. 
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base 
any investment decisions, in whole or part, on anything provided by Everest Group. 
Products and/or Services represent research opinions or viewpoints, not representations or statements of fact. 
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute 
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or 
(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise 
or representation as to past, present, or future performance of a business or a market. The information contained 
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or 
obligation to update or revise the information or documentation. Everest Group may have obtained information 
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party 
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited 
such information and assumes no responsibility for independently verifying such information as Everest Group 
has relied on such information being complete and accurate in all respects. Note, companies mentioned in 
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some 
other way, including, without limitation, participating in Everest Group research activities.


