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— Adobe
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— Broadridge

— Salesforce
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Introduction

The Asset and Wealth Management (AWM) space is experiencing trends such as the democratization of finance, increased demand for personalized digital experiences, and the launch of new
products such as digital assets and ESG-compliant investments. In order to cater to these changing customer preferences and evolving regulatory scrutiny, AWM firms are increasingly looking at
infusing digital, data, and intelligence in their processes across the industry value chain. Asset and wealth managers are relying on DXPs to modernize their processes, optimize operational costs,
improve data management to deliver personalized client experience, and improve advisor experience by providing a 360-degree data view and real-time dashboards.

In this research, we present an assessment of 12 digital experience platform providers featured on the Digital Experience Platforms (DXP) in Asset and Wealth Management (AWM) Products
PEAK Matrix®. The assessment is based on Everest Group’s annual RFI process for the calendar year 2023, interactions with leading DXP providers, client reference checks, and an ongoing
analysis of the DXP market. These providers are mapped on Everest Group PEAK Matrix®, which is a composite index of a range of distinct metrics related to a provider’s capability and market
impact. We focus on:

e The DXP market and enterprise demand trends in the AWM industry
e The landscape of digital experience platform providers for AWM products
e Remarks on key strengths and limitations for each digital experience platform provider

This report includes the profiles of the following 12 leading DXP providers featured on the Digital Experience Platforms (DXP) in Asset and Wealth Management (AWM) Products
PEAK Matrix:

e Leaders: Adobe, Avaloq, Broadridge, and Salesforce

e Major Contenders: Backbase, Envestnet, Infosys Finacle, Liferay, Refinitiv, and Temenos

e Aspirants: InvestCloud and SEI

Scope of this report PG
Geography @ Providers [ \ Product
Global Wealth management '\ /' Digital Experience
@) . ./ Platform
N~
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Overview and abbreviated summary of key messages

In this research, we present an assessment of digital experience platform providers in asset and wealth management market based on Everest Group’s annual RFI process for the calendar
year 2023, interactions with leading DXP providers, client reference checks, and an ongoing analysis of the DXP market. These providers are mapped on Everest Group PEAK Matrix®,
which is a composite index of a range of distinct metrics related to a provider’s capability and market impact.

Some of the findings in this report, among others, are:

DXP in AWM PEAK Matrix e This report includes the profiles of the following 12 leading DXP providers featured on the Digital Experience Platforms (DXP) in Asset and
Assessment 2023 Wealth Management (AWM) Products PEAK Matrix®:

— Leaders: Adobe, Avaloq, Broadridge, and Salesforce
— Major Contenders: Backbase, Envestnet, Infosys Finacle, Liferay, Refinitiv, and Temenos
— Aspirants: InvestCloud and SEI

Characteristics of leaders, . . . . .
e Leaders have extensive coverage across all three modules of Content Management System (CMS), client experience, and advisor experience.

major contenders, and
aspirants They have invested heavily in developing digital solutions and have credible client success stories in the AWM space. They have a robust

partnership ecosystem and joint Go-to-Market (GTM) strategies to drive innovation in their offerings

e Major Contenders have developed strong capabilities in at least two of the three defined modules of the DXP. Some of them have made
dedicated investments in developing solutions and platforms to improve digital client-advisor collaboration, data analytics, and Al-augmented
advisory

e Aspirants have relatively lower functionality coverage and are focused on one or more modules of the DXP. There is limited evidence of a client
impact matrix for the DXP needs of asset and wealth management clients
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This study offers 5 distinct chapters providing a deep dive into key aspects of DXP market in
the AWM industry; below are three charts to illustrate the depth of the report

DXP in Asset and Wealth Management (AWM) Products PEAK Matrix® Assessment 2023 | Capability assessment lllustrative example
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e f e Provider 1 has a comprehensive DXP offering, which is a combination of : e Provider 1 lags some of its peers in the content management module as
Measures the ablllty to deliver products SUCCESSfu”y its Wealth, Engage, and Insight product lines catering to each of the core ! it leverages third-party providers to offer these functionalities while
modules with a depth of functionalities to improve advisor productivity 1 peers have that in-house
1 Assessments fqr Ba.ckbase, Envestnet, Infosys Finacle, L|f’eray, Reflnltlv, Temenps, Inve§tCIoud, and SEI excludes and client experience . « It should try to expand into larger multi-country deals and also scout for
technology provider inputs and are based on Everest Group’s proprietary Transaction Intelligence (Tl) database, o Clients have appreciated the underlying technology architecture and 1 engagements in other Asia Pacific markets to strengthen its presence in
provider public disclosures, and Everest Group’s interactions with insurance buyers open API-first ecosystems that enable access to third-party partners, thus ! the region
Source: Everest Group (2022) ensuring better client experiences H
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content
at www.everestgrp.com.
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