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Background of the research

Enterprise objectives and outlook have rapidly evolved as their network transformation journey matures. There has been a shift toward next-generation network services such as
software-defined networking, cloud networking, Wi-Fi 6/6E, and private 5G, which are expected to generate a substantial increase in demand from enterprises. Enterprises are no longer
looking at network from cost optimization, technology/process efficiency, and digital enablement perspective but are considering network transformation to enable business value-creation.

However, the market is plagued by budgetary constraints, substantial operational costs, inadequate Rol realization, region-specific security and compliance concerns, layoffs, and shortage
of skilled talent. Enterprises look up to various providers in the network services ecosystem to recalibrate strategy, drive transformation initiatives, and enable ecosystem orchestration
to realize the expected level of value from network services.

In this report, we present an outlook on the current state of the market of global network services market trends and growth. The analysis is based on Everest Group’s annual RFI process,
interactions with leading network service providers, client reference checks, enterprise interactions, and ongoing analysis of the network services market. This report looks at:

e Network services adoption trends and market dynamics

e Industry-specific drivers and use cases

e Top next-generation technologies adopted by enterprises

e Exploring the concept of a wireless enterprise

e Key considerations for enterprise network teams

Scope of this report

I/.\I
Geography Industry [ \ Services
Global : All industries \ / Network services
l\ /I

/aerest GI’OUp® Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-29-CA-6248



Overview and abbreviated summary of key messages

This report examines the network services market encompassing growth outlook, key themes, as well as geographical and industry-specific insights. We have also deep dived into the
exploration of wireless enterprise, including its architecture, benefits, and challenges for enterprises, as well as business use cases.

Some of the findings in this report, among others, are:

Global network services market ®

Wireless enterprise b

/aerest Group®

The global network services market is poised for substantial growth in demand over the next three years as network modernization demand
is becoming more secular in nature

Value realization and Al-led automation are driving growth, while legacy mindset and macroeconomic conditions are inhibiting demand
acceleration

Next-generation network services are demonstrating remarkable growth because of increased enterprise demand, investments, innovation,
and a supply-side focus

Manufacturing continues to be the biggest industry for network services, with BFSI and retail, distribution, and CPG reporting accelerated
adoption

The demand to become a modern enterprise and enhance user experience have been driving the adoption of wireless enterprise architecture

Wireless enterprise architecture designs and manages scalable wireless networks for business connectivity while maintaining security and
network observability

An optimal wireless enterprise should have characteristics spanning adaptability, security, diversity, sustainability, mobility, scalability, and
centralized management

A wireless enterprise is bound to benefit from its alignment to business, ability to innovate business models, flexibility in consumption patterns,
and cost efficiency



This study offers two distinct chapters providing a deep dive into key aspects of network
services market and wireless enterprise; below are four charts to illustrate the depth of the
report

Global network services market and growth outlook | Next-generation network services themes

Global network services market size (2022)
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Research calendar
Cloud and Infrastructure

Il Published Planned [l Current release
Network Transformation Services PEAK Matrix® Assessment - Communication Services Providers (CSPs) 2023 December 2022
Network Transformation Services Provider Compendium — Communication Service Providers (CSPs) 2023 January 2023
Cloud Adoption in Banking: Imperative Role of Hyperscalers July 2023
Navigating the Cloudscape: Unveiling Enterprise Adoption of Google Cloud Services July 2023
Cloud Services PEAK Matrix® Assessment 2023 — North America July 2023
Navigating the Cloudscape: Unveiling Enterprise Adoption of Google Cloud Services July 2023
Network Transformation and Managed Services PEAK Matrix® Assessment — System Integrators 2023 August 2023
AWS Services State of the Market 2023: Enabling Enterprise Transformation with AWS August 2023
Microsoft Azure Services State of the Market 2023: Catalyzing Enterprise Transformation with Azure Cloud Services September 2023
Cloud Services PEAK Matrix® Assessment 2023 — Europe September 2023
Cloud Services Provider Compendium 2023 — North America October 2023
Network Transformation and Managed Services Provider Compendium — System Integrators (Sls) 2023 November 2023
Network Services State of the Market: Exploring the Wireless Enterprise December 2023

Note: Click to see a list of all our published Cloud and Infrastructure Services reports
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