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Introduction

Geography Providers Services

Global Accenture, Atos, Coforge, Cogneesol, Cognizant, 

Conduent, DXC Technology, Exela Technologies, 

EXL, Genpact, HCLTech, Infosys, Innovation 

Group, Mphasis, Patra Corp, ReSource Pro, 

Solartis, Sutherland Global Services, TCS, WNS, 

and Xceedance

The report covers P&C insurance 

BPS and does not cover horizontal 

business processes, such as 

Finance and Accounting (F&A), 

Human Resource (HR), 

procurement, and contact center

Scope of this report

Enterprises have been increasingly turning to P&C insurance BPS providers during the recession to address elevated operating costs resulting from heightened inflation, which has led to increased 

claims expenses and rate adjustments for various P&C products. Cost reduction has once again become the foremost reason for outsourcing, along with the pursuit of operational efficiency to 

achieve improved business results. Additionally, there have also been delays in decision-making from key enterprise leaders for handing out transformational projects.

Nevertheless, P&C insurance BPS providers are actively seeking opportunities for expansion by enhancing their capabilities in less frequently outsourced areas such as underwriting, actuarial 

analysis, and claims processing, all of which represent substantial cost centers for enterprises. Additionally, they are presenting transformational initiatives to initial adopters of outsourcing that 

have yet to fully realize the advantages of partnering with BPS providers to boost efficiency and cut costs, enabling them to sustain and improve growth in a challenging environment.

In this research, we present an assessment and detailed profiles of 21 P&C insurance BPS providers featured on the Property and Casualty (P&C) Insurance BPS PEAK Matrix® Assessment 2023. 

Each provider profile presents a comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The assessment is based on Everest 

Group’s annual RFI process for calendar year 2023, interactions with leading P&C insurance BPS providers, client reference checks, and an ongoing analysis of the P&C insurance BPS market.

This report includes the profiles of the following 21 leading P&C Insurance BPS providers featured on the P&C insurance BPS PEAK Matrix:

⚫ Leaders: Cognizant, EXL, Genpact, Sutherland Global Services, and WNS

⚫ Major Contenders: Accenture, Coforge, Cogneesol, DXC Technology, HCLTech, Infosys, Patra Corp, ReSource Pro, TCS, and Xceedance

⚫ Aspirants: Atos, Conduent, Exela Technologies, Innovation Group, Mphasis, and Solartis

https://www2.everestgrp.com/reportaction/EGR-2023-28-R-6133/Toc


Property and Casualty (P&C) Insurance BPS – Provider Compendium 2023 

6Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-28-CA-6271

Property and Casualty (P&C) Insurance BPS – Provider Compendium 2023 has 21 

providers' profile
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