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Modernization initiatives often tend to have a long-term view, with 5 to 10-year realization timelines. During the pandemic, a lot of these initiatives got significantly accelerated as insurers 
realized the inadequacies in their core systems. Disruptions in customer preferences and insurers’ growing needs to move faster have led to a significant change in the sourcing strategy 
as well. In order to pivot operations in such times, digital solutions offered by BPS providers helped in enhancing the speed of delivery, reducing turn-around times, improving accuracy, 
and upgrading the quality of products. Such transformation projects helped in simplifying the insurance process by optimizing support functions across the value chain. This boded well for 
the insurance BPS market, which experienced double-digit growth in the past year.

DPAS Insurance BPS – Service Provider Compendium provides accurate, comprehensive, and fact-based snapshots of nine DPAS insurance service providers. It offers a detailed profile 
of each DPAS insurance service provider – with a comprehensive picture of its services suite, key Intellectual Property (IP) / solutions, domain investments, and case studies – and 
specifies the provider’s position on the Everest Group PEAK Matrix®.

This report looks at:

 Detailed profiles of ten leading DPAS insurance service providers along with relative positioning of 15 DPAS insurance service providers on Digital Platform and Augmentation Suite 
(DPAS) in Insurance BPS – Provider Landscape with Services PEAK Matrix® Assessment 2022.

 Each service profile includes service provider capability assessment across key dimensions and service provider comments

Geography Providers Services
Global Accenture, Cognizant, DXC 

Technology, EXL, Genpact, HCL, 
Infosys, NTT DATA, Patra Corp, 
ReSource Pro, SE2, Sutherland, TCS, 
WNS, and Xceedance

The report covers DPAS in 
insurance BPS and does not cover 
horizontal business processes such 
as Finance and Accounting (F&A), 
Human Resources (HR), 
procurement, and contact center

Scope of this report

Introduction

https://www2.everestgrp.com/reportaction/EGR-2022-28-R-5451/Toc
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The compendium report has over 10 provider profiles/buyer case studies/architecture of the 
survey questionnaire, etc.
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https://www2.everestgrp.com/reports?Cat0=1086
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for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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