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e Focus of the research
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— Geographic diversification within wealth management
— Growth of alternative asset management market
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Focus of the research
An introduction to the themes explored in this report

The capital markets operations landscape is rapidly evolving as enterprises strive to meet the demands of a new generation of customers, reduce cost pressures in a recessionary
environment, and adhere to regulatory changes. They are also building operational resiliency in the post-pandemic environment by formulating transformation strategies that create a
digitally enabled value chain. The report sheds light on how enterprises are preparing to implement these transformational changes and how third-party providers are responding to these
enterprise needs.

The report presents a comprehensive overview of the state of the market for capital markets operations, drawing on data collected through Everest Group's annual RFI process,
interactions with leading banking operations service providers, client reference checks, and ongoing secondary analysis of the capital markets operations industry.

In this study, we investigate the state of the capital markets industry. We focus on:

e The current capital markets industry performance at a glance

e Priority areas and trends among enterprises

e Capital markets BPS industry overview

e Key emerging trends among capital markets BPS providers

e Capital markets operations service provider landscape

Scope of this report
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Geography Industry Services Use cases
Global Banking and financial services Capital markets business process Publicly available information and
services Everest Group resources
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Overview and abbreviated summary of key messages

The report presents a comprehensive overview of the state of the market for capital markets operations, drawing on data collected through Everest Group's annual RFI process, interactions
with leading banking operations service providers, client reference checks, and ongoing analysis of the capital markets operations industry.
Some of the findings in this report, among others, are:

Capital markets industry e Global capital markets participants, including top banks, are facing margin strain amid inflationary headwinds, rising competition, financial
at a glance market fluctuations, and lower performance fees

e Thus, enterprises are now focusing on CORE priorities of cost optimization, operational resilience, regulatory adherence, and expansion

The wealth management industry as well as the traditional and alternative asset management industries are booming owing to a rise in demand

Key enterprise priorities , ,
y prise priori from end customers. This has led to various enterprises expanding in newer markets through organic and inorganic routes

e Dampened M&A and IPO activity in the current scenario has affected the business for investment banks, leading them to cut costs

e The expected T+1 settlement system for US securities would lead to participants changing their operating models to fit into the newer cycle

e In order to build operational resilience, enterprises are replacing or modernizing their current operating systems

e The global capital markets BPS industry stood at about US$3.5 billion in 2022, growing at a rate of 6-7% from 2021. It is expected to continue to

Buyer adoption trends .
grow at a similar rate of 6-7% for the next two years

e Buy-side enterprises such as asset and wealth managers, private equity, and hedge funds drove market demand. Geography-wise,
North America continues to hold the bulk of the capital markets outsourcing revenue

Emerging trends within BPS e For an accelerated scale up of consulting capabilities, providers are acquiring advisory firms specialized in the capital markets domain

e With generative Al increasingly becoming relevant, there are certain functions within capital markets operations where providers should
strategize to enter in the near and medium term
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This study offers seven distinct chapters providing a deep dive into key aspects of capital
markets BPS industry; below are four charts to illustrate the depth of the report

Focus areas for capital markets enterprises

C O R E
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Research calendar
Banking and Financial Services Business Process

Il Published Planned [l Current release
Navigating the Regulatory Tightrope via End-to-End Solutions — Financial Crime and Compliance (FCC) State of the Market 2022 January 2023
Emerging Geographies' Specialized Banking, Mortgage, and Risk and Compliance Needs February 2023
Capital Markets Operations — Services PEAK Matrix® Assessment 2023 March 2023
Disrupt or Be Disrupted: a Payments Outlook for the Digital Age April 2023
The FinTech Industry's Outsourcing Needs May 2023
Capital Markets Operations — Provider Compendium 2023 June 2023
BPS Top 50 — 2023 June 2023
Steering through Uncertainty: The Impact of Recent Bank Failures on Banking Enterprises and Business Process Services (BPS) Providers June 2023
Weathering the Storm: A Roadmap to Navigate the Mortgage Downturn June 2023
Banking Operations — Services PEAK Matrix® Assessment 2023 July 2023
Banking Operations State of the Market 2023 September 2023
Modernizing Core Operational Processes — Capital Markets State of the Market 2023 September 2023

Note: Click to see a list of all of our published Banking and Financial Services Business Process reports

/Rerest Group®


https://www2.everestgrp.com/reports?Cat0=1085

With you on the journey

Everest Group®

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of

talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content

at www.everestgrp.com.
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This document is for informational purposes only, and it is being provided
“as is” and “as available” without any warranty of any kind, including any
warranties of completeness, adequacy, or fitness for a particular purpose.
Everest Group is not a legal or investment adviser; the contents of this
document should not be construed as legal, tax, or investment advice.
This document should not be used as a substitute for consultation with
professional advisors, and Everest Group disclaims liability for any
actions or decisions not to act that are taken as a result of any material
in this publication.

NOTICE AND DISCLAIMERS

IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY AND IN ITS ENTIRETY.
THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
to the link above for the full version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,
and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.


mailto:info@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:canada@everestgrp.com
https://www.everestgrp.com/
https://www.everestgrp.com/blog
https://www.youtube.com/channel/UCbQ1l16kgLcWzLOSIN3cdHg
https://www.linkedin.com/company/everest-group
https://twitter.com/EverestGroup
https://www.facebook.com/everestgrp/
http://www.everestgrp.com/
http://www.everestgrp.com/

