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Introduction

Scope of this report
Geography Providers Services
Global 23 Capital markets

The landscape for capital markets operations is rapidly evolving as enterprises look to capitalize on the rising demand from a new generation of customers, subside cost pressures amid 
a recessionary environment, and meet regulatory changes. The emergence of the next generation of investment customers has translated into increased demand from wealth and 
alternative asset managers for providing better customer experience and back-office support. Meanwhile, financial data providers on the market infrastructure side are increasingly looking 
for assistance in pre-trade activities such as research and reference data management. Enterprises are also trying to build operational resilience in the post-pandemic environment, for 
which they are formulating transformation strategies to create a digitally enabled value chain through the retirement of legacy platforms, cloud migration, and process automation. 

Service providers are scaling up their capabilities across the trade life cycle to assist enterprises by bringing in an advisory-led approach and transformation frameworks. An accelerated 
shift from RPA to intelligent automation, the introduction of predictive and prescriptive analytics, ESG profiling, and distributed ledger technology are some of the offerings that are 
considerably advancing within their services. Providers are also extending greater support on the compliance front for regulations such as MiFID, EMIR, and FATCA and the upcoming T+1 
settlement frameworks. 

This report includes the profiles of the following 23 leading capital markets services providers featured on Capital Markets Operations – Services PEAK Matrix® Assessment 2023:
l Leaders: Accenture, Cognizant, Infosys, TCS, and Wipro
l Major Contenders: Atos, Avaloq, Broadridge, Capgemini, Delta Capita, DXC Technology, eClerx, EXL, FIS, Genpact, HCLTech, Intertrust Group, Mphasis, and WNS

l Aspirants: Exela Technologies, Hexaware, Coforge BPS, and Tech Mahindra

https://www2.everestgrp.com/reportaction/EGR-2023-27-R-5894/Toc
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Everest Group classified 23 Capital Markets Operations providers on the Everest Group Services PEAK Matrix® into the three categories of 
Leaders, Major Contenders, and Aspirants
l Accenture, Cognizant, Infosys, TCS, and Wipro are Leaders
l Major Contenders include Atos, Avaloq, Broadridge, Capgemini, Delta Capita, DXC technology, eClerx, EXL, FIS, Genpact, HCLTech, Intertrust 

Group, Mphasis, WNS
l Exela Technologies, Hexaware, Coforge BPS, and Tech Mahindra are Aspirants
l Broadridge, HCLTech, and Infosys have been identified as the Star Performers on the Capital Markets Operations PEAK Matrix for 2023

Some of the findings in this report, among others, are:

Profiles of capital markets BPS 
Leaders, Major Contenders, 
and Aspirants

This report examines the provider landscape in the capital markets operations market. It provides a comprehensive, fact-based snapshot of 23 providers positioned on the Everest Group 
PEAK Matrix®, and their services suite, recent developments and investments, key clients, technology solutions and delivery locations.

Everest Group capital markets 
BPS provider landscape 
snapshot

Overview and abbreviated summary of key messages

Each provider profile captures the following details:
l Capital markets Business Process Services (BPS) scale of operations: key leaders, services suite, FTEs, and recent developments
l Delivery locations: details of providers’ key delivery locations worldwide
l Client portfolio: capital markets BPS revenue split by geography and buyer size, FTE split by segment and delivery location, and key clients
l Technology solutions: key solutions and their brief descriptions
l Solutions for risk management and regulatory reporting in capital markets 
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The Capital Markets Operations Provider Compendium 2023 has 23 provider profiles
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