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This report is based on three key sources of proprietary information

Providers assessed
 Everest Group’s proprietary database of ~5,200 RPO deals (updated annually)
 The database tracks the following elements of each RPO deal:

– Buyer details including industry, location, and signing region
– Deal details including ACV, term, start date, hires managed, primary pricing structure, process coverage, 

and geographic coverage (at country level)
– Technology ownership and maintenance
– Global sourcing

 Everest Group’s proprietary database of operational capability of 45+ RPO providers (updated annually)
 The database tracks the following capability elements for each provider:

– RPO buyers, revenue, service suite, and employees
– Recent RPO-related developments (investments and partnerships)
– RPO buyers split by geography, industry, scope, and buyer size
– RPO hires split by geography, source of hires, and type of hires
– RPO delivery locations and level of offshoring

 Ongoing buyer surveys and interactions
– Everest Group’s executive interviews and data collection from RPO buyers
– The data contains the following detailed buyer perspectives about RPO deals:
 Drivers for adopting RPO and buyer-provider relationships
 The level of buyer satisfaction and the underlying reasons

The analyses in this report are presented at two levels:
 Overall market analysis that highlights the market composition/dynamics
 The current market trends based on deal activity in the last five years

The sample size varies for different analyses based on the deal detail availability

Note: The source of all content is Everest Group unless otherwise specified
Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any information we collect that is contract-specific will only be presented back to the industry in an aggregated fashion
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Focus of the research

Enterprises looked toward RPO as a strategic enabler of their talent goals when strained by a widening skills gap and navigating a choppy talent market. Providers across the world stepped up to this 
opportunity and evolved along with the needs of the market. Augmented by advancing technology, they deployed their domain expertise to assist buyers across segments with transforming their strategies for 
permanent talent acquisition. 

This report examines the dynamics of the global, North America, EMEA, and Asia Pacific RPO provider landscape and the impact that providers have created in 2022. It gives an overview of the market and 
analyzes the areas where providers differentiate themselves. Based on the comprehensive Everest Group PEAK Matrix® evaluation, RPO providers are segmented into the categories of Leaders, Major 
Contenders, Aspirants, and Star Performers in the corresponding PEAK Matrix®.

In this research, we focus on:
 Everest Group’s RPO Services PEAK Matrix® evaluation, a comprehensive assessment of 49 RPO providers
 2023 RPO PEAK Matrix® and Star Performers
 Provider capability assessment at the global, North America, EMEA, and Asia Pacific levels
 Remarks on key strengths and areas of improvement for each RPO provider

Scope of this report
Geography Providers Services
Global, North 
America, EMEA, 
and Asia Pacific

ADP RPO, AgileOne, Allegis Global Solutions, AMN Healthcare, AMS, 
Aspirant, Boyd and Moore Executive Search, Broadleaf Results, Career 
International, Careernet, Cielo, Compagnon, DZConneX, Engage2Excel, 
enPower, Gattaca Solutions, Harrier Talent Solutions, Hays, Hire 
Velocity, Hudson RPO, Hueman RPO, IBM, Instant Impact, Job.com, 
KellyOCG, Kinetix, Korn Ferry, LevelUP HCS, Lorien Global, Morson 
Talent, NES Advantage, NLB Services, Orion Talent, Page Outsourcing, 
PeopleScout, Pierpoint International, Pontoon Solutions, PSG Global 
Solutions, Quess Corp, Randstad Sourceright, Resource Solutions, RGF 
Staffing, Serendi, Sevenstep, Sterksen, Sysgen RPO, Taggd, Talent 
Solutions RPO (ManpowerGroup), and WilsonHCG

Recruitment Process 
Outsourcing (RPO)
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The RPO Service Provider Compendium 2023 report has 35 service provider profiles
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This document is for informational purposes only, and it is being provided 
“as is” and “as available” without any warranty of any kind, including any 
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Everest Group is not a legal or investment adviser; the contents of this 
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through 
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique 
situations. This drives maximized operational and financial performance and transformative experiences. Our deep 
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of 
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content 
at www.everestgrp.com.
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Products and/or Services represent research opinions or viewpoints, not representations or statements of fact. 
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute 
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or 
(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise 
or representation as to past, present, or future performance of a business or a market. The information contained 
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or 
obligation to update or revise the information or documentation. Everest Group may have obtained information 
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party 
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited 
such information and assumes no responsibility for independently verifying such information as Everest Group 
has relied on such information being complete and accurate in all respects. Note, companies mentioned in 
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some 
other way, including, without limitation, participating in Everest Group research activities.
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