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This report is included in the following research program(s):
Recruitment

>

>

>

>

vV vV VYV ¥V ¥V ¥V ¥V Y Y Y Y Y VY Y Y VY VY VY VvYY

>

Amazon Web Services (AWS)

Application Services

Artificial Intelligence (Al)

Asset and Wealth Management

Banking and Financial Services Business Process
Banking and Financial Services Information Technology
Catalyst™

Clinical Development Technology

Cloud and Infrastructure

Contingent Staffing

Contingent Workforce Management

Customer Experience Management Services

CX Excellence

CXM Technology

Cybersecurity

Data and Analytics

Digital Adoption Platforms

Digital Services

Digital Workplace

Employee Experience Management (EXM) Platforms
Employer of Record (EOR)

Engineering Research and Development
Enterprise Platform Services

Exponential Technologies

Finance and Accounting
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Financial Services Technology (FinTech)
GBS Talent Excellence

Global Business Services

Google Cloud

Healthcare Business Process
Healthcare Information Technology
HealthTech

Human Resources

Insurance Business Process

Insurance Information Technology
Insurance Technology (InsurTech)
Insurance Third-Party Administration (TPA) Services
Intelligent Document Processing
Interactive Experience (IX) Services

IT Services Excellence

IT Services Executive Insights™

IT Talent Excellence

Life Sciences Business Process

Life Sciences Commercial Technologies
Life Sciences Information Technology
Locations Insider™

Marketing Services

Market Vista™

Microsoft Azure

Modern Application Development (MAD)
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Mortgage Operations

Multi-country Payroll

Network Services and 5G

Oracle Services

Outsourcing Excellence

Pricing Analytics as a Service

Process Mining

Process Orchestration

Procurement and Supply Chain
Recruitment

Retail and CPG Information Technology
Retirement Technologies

Revenue Cycle Management

Rewards and Recognition

SAP Services

Service Optimization Technologies
Software Product Engineering Services
Supply Chain Management (SCM) Services
Sustainability Technology and Services
Talent Genius™

Technology Skills and Talent

Trust and Safety

Value and Quality Assurance (VQA)

If you want to learn whether your
organization has a membership
agreement or request information on
pricing and membership options, please
contact us at info@everestgrp.com

Learn more about our

custom research capabilities

Benchmarking
Contract assessment
Peer analysis

Market intelligence

Tracking: providers, locations,
risk, technologies

Locations: costs, skills,
sustainability, portfolios
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Introduction and overview

e Research methodology

e Key information on the report

e Focus of the research

Global RPO PEAK Matrix® characteristics

e PEAK Matrix framework

e Everest Group PEAK Matrix for Global RPO

e Provider capability summary dashboard

RPO in North America PEAK Matrix® characteristics

e Everest Group PEAK Matrix for RPO services in North America
e Provider capability summary dashboard

RPO in EMEA PEAK Matrix® characteristics

e Everest Group PEAK Matrix for RPO services in EMEA

e Provider capability summary dashboard

RPO in Asia Pacific PEAK Matrix® characteristics

e Everest Group PEAK Matrix for RPO services in Asia Pacific
e Provider capability summary dashboard

Enterprise sourcing considerations

e ADP RPO

e Allegis Global Solutions
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6. Enterprise sourcing considerations (continued)

Orion Talent

Page Outsourcing

PeopleScout

Pierpoint International

Pontoon Solutions

PSG Global Solutions

Quess Corp

Randstad Sourceright
Resource Solutions

RGF Staffing

Serendi

e Sevenstep
e Talent Solutions RPO (ManpowerGroup)
e WilsonHCG
7. Appendix
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e Research calendar
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This report is based on three key sources of proprietary information

e Everest Group’s proprietary database of ~5,200 RPO deals (updated annually)
e The database tracks the following elements of each RPO deal:
— Buyer details including industry, location, and signing region

— Deal details including ACV, term, start date, hires managed, primary pricing structure, process coverage,

and geographic coverage (at country level)
— Technology ownership and maintenance
— Global sourcing

e Everest Group’s proprietary database of operational capability of 45+ RPO providers (updated annually)

e The database tracks the following capability elements for each provider:
— RPO buyers, revenue, service suite, and employees
— Recent RPO-related developments (investments and partnerships)
— RPO buyers split by geography, industry, scope, and buyer size
— RPO hires split by geography, source of hires, and type of hires
— RPO delivery locations and level of offshoring

e Ongoing buyer surveys and interactions
— Everest Group’s executive interviews and data collection from RPO buyers
— The data contains the following detailed buyer perspectives about RPO deals:
+ Drivers for adopting RPO and buyer-provider relationships
+ The level of buyer satisfaction and the underlying reasons

The analyses in this report are presented at two levels:
e Overall market analysis that highlights the market composition/dynamics
e The current market trends based on deal activity in the last five years
The sample size varies for different analyses based on the deal detail availability

Note: The source of all content is Everest Group unless otherwise specified
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Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any information we collect that is contract-specific will only be presented back to the industry in an aggregated fashion
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Focus of the research

Enterprises looked toward RPO as a strategic enabler of their talent goals when strained by a widening skills gap and navigating a choppy talent market. Providers across the world stepped up to this
opportunity and evolved along with the needs of the market. Augmented by advancing technology, they deployed their domain expertise to assist buyers across segments with transforming their strategies for
permanent talent acquisition.

This report examines the dynamics of the global, North America, EMEA, and Asia Pacific RPO provider landscape and the impact that providers have created in 2022. It gives an overview of the market and
analyzes the areas where providers differentiate themselves. Based on the comprehensive Everest Group PEAK Matrix® evaluation, RPO providers are segmented into the categories of Leaders, Major
Contenders, Aspirants, and Star Performers in the corresponding PEAK Matrix®.

In this research, we focus on:

e Everest Group’s RPO Services PEAK Matrix® evaluation, a comprehensive assessment of 49 RPO providers
e 2023 RPO PEAK Matrix® and Star Performers

e Provider capability assessment at the global, North America, EMEA, and Asia Pacific levels

e Remarks on key strengths and areas of improvement for each RPO provider

Scope of this report Py
Geography Providers /. .\ Services
Global, North ADP RPO, AgileOne, Allegis Global Solutions, AMN Healthcare, AMS, -\ ﬁ /- Recruitment Process
I\ /l

America, EMEA, ’b Aspirant, Boyd and Moore Executive Search, Broadleaf Results, Career Outsourcing (RPO)
International, Careernet, Cielo, Compagnon, DZConneX, Engage2Excel,

enPower, Gattaca Solutions, Harrier Talent Solutions, Hays, Hire
Velocity, Hudson RPO, Hueman RPO, IBM, Instant Impact, Job.com,
KellyOCG, Kinetix, Korn Ferry, LevelUP HCS, Lorien Global, Morson
Talent, NES Advantage, NLB Services, Orion Talent, Page Outsourcing,
PeopleScout, Pierpoint International, Pontoon Solutions, PSG Global
Solutions, Quess Corp, Randstad Sourceright, Resource Solutions, RGF
Staffing, Serendi, Sevenstep, Sterksen, Sysgen RPO, Taggd, Talent
Solutions RPO (ManpowerGroup), and WilsonHCG

and Asia Pacific
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The RPO Service

Provider 1 | RPO profile (page 1 of 5)
Service capability and strategy

Company profile: ABC offers a talent supply chain manag
Recruitment Process Outsourcing (RPO), Business Proces
(CWO), and Talent Advisory Services (TAS). Itis a providey
expertise across industries and segments.

Headquarters: none

Partnerships
RPO provider 1: XYZ

Recent RPO-related developments/announcements

* 2022: expanded capabilities within operational hubs to er
community management, diversity sourcing, military recr(

analytics

« 2022: automation of proprietary tools such as diversity sc
* 2022: launched a new client facing product which focuse;

diversified workforce to the clients

Client portfolio

Leadership: XYZ

RPO experience

HRO provi

Total number of current
RPO clients: XXXX

Total numbe
hires mana

« 2021: added additional training platform across RPO prac

« 2021: announced partnerships with XYZ and ABC

Analytics

Reporting

Automation RPA

/E;erest Group®

Proprie

/E\verest Group®

RPO split of hires by job fal
100% = XXXX

Senior management (3%)
Call center

9 Descriptivi
(/] AUML

Healt
Sales & marketing

Finance & legal®

Lifesciences

Blue collar!

1 Blue collar category includes jobs in opera
2 Technology professionals category include
3 Finance & legal professionals category inc
Source:  Everest Group (2023)
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Provider Compendium 2023 report has 35 service provider profiles

Provider 1 | RPO profile (page 2 of 5)

Provider 1 | RPO profile (page 3
Key delivery locations

Provider 1 profile (page 4 of 5)
Everest Group North America

Provider 1 RPO profile (page 5 of 5)
Everest Group North America assessment — Aspirant

e Location 1

Measure of capabil

Market impact Vision & capability

Market Portfc Value Scope of services Innovation an Del
adoption mix ered Overall and strategy offered nvestments fo
« ABC is the RPO arm of the management and technology con !

livery
otprint
« lis operations are focused on the XYZ market, and it has galr @ G G @
* ABC has a distinct focus on the small-market segment.
o It supports buyers with employer branding and Employee Val
 ABC leverages its proprietary XYZ Tool, an Al-powered platic

* Location 2

Strengths

Limitations

) Low @ High

Overall

« ABC has no presence outside the XX and hence it may not suit the requirements for buyers looking for services across geographies

« Ithas a highly concentrated portfolio of buyers, with lttle exposure to buyers outside the manufacturing domain. Its experience in supporting mid- and large-market buyers with large and complex deals is also limited
« Buyers seeking holistic total talent solutions might not find their needs met since ABC has not yet developed a TTA offering

 ABC has not rolled out comprehensive talent acquisition consulling services to support buyers with their long-term, strategic talent acquisition priorities

« It does not yet provide program analytics and market insights to buyers. Buyers looking for advanced reporting and intelligence capabilities should evaluate its capabilties

€

verest Group®  Proprietary & Co

€

verest Group®

EGR-2023-26-CA-6068



Research calendar
Recruitment

Il Published [ Planned [l Current release

Reports title Release date

Recruitment Process Outsourcing (RPO) Services PEAK Matrix® Assessment 2022 — Global and EMEA April 2022
Future of Work Series | Reimagining Workforce and Workplace Mechanics: How Will the Work Be Done? August 2022
Recruitment Process Outsourcing (RPO) — Service Provider Compendium 2022 July 2022
Recruitment Process Outsourcing (RPO) — What Do RPO Buyers Want? September 2022
Recruitment Process Outsourcing (RPO) State of the Market Report 2022 October 2022
Candidate Relationship Management (CRM) Platforms PEAK Matrix® Assessment 2023 May 2023
Recruitment Process Outsourcing (RPO) Services PEAK Matrix® Assessment 2023 May 2023
Recruitment Process Outsourcing (RPO) Services — Provider Compendium 2023 August 2023
Maneuvering through Talent Challenges in Life Sciences: The Role of Recruitment Process Outsourcing (RPO) 4.0 Q2 2023
Maneuvering through Talent Challenges in Healthcare: The Role of Recruitment Process Outsourcing (RPO) 4.0 Q2 2023
Maneuvering through Talent Challenges in Manufacturing: The Role of Recruitment Process Outsourcing (RPO) 4.0 Q2 2023
Maneuvering through Talent Challenges in Consumer Brands and Retail: The Role of Recruitment Process Outsourcing (RPO) 4.0 Q2 2023
Candidate Relationship Management (CRM) — Platform Vendor Compendium 2023 Q2 2023
Agile Recruitment Support: Navigating Global Talent Uncertainties by Leveraging Project RPO Q2 2023
Recruitment Process Outsourcing State of the Market 2023 Q3 2023

Note: Click to see a list of all of our published Recruitment reports
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https://www2.everestgrp.com/reports?Cat0=989

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content
at www.everestgrp.com.

Everest Group®

With you on the journey

NOTICE AND DISCLAIMERS

IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY AND IN ITS ENTIRETY.
THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
to the link above for the full version of the Terms of Use.

Stay connected

Website
everestgrp.com

Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000
Social Media

Yy @EverestGroup
[ @Everest Group

¢) @Everest Group

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
regulatory entity.

Bangalore
india@everestgrp.com
+91-80-61463500

Pe!hi @ @Everest Group All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
india@everestgrp.com any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
+91-124-496-1000 Blog and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,

everestgrp.com/blog
London

unitedkingdom@everestgrp.com
+44-207-129-1318

Toronto
canada@everestgrp.com
+1-214-451-3000

This document is for informational purposes only, and it is being provided
“as is” and “as available” without any warranty of any kind, including any
warranties of completeness, adequacy, or fitness for a particular purpose.
Everest Group is not a legal or investment adviser; the contents of this
document should not be construed as legal, tax, or investment advice.
This document should not be used as a substitute for consultation with
professional advisors, and Everest Group disclaims liability for any
actions or decisions not to act that are taken as a result of any material
in this publication.

and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.
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