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Introduction

Geography Products Technology vendors
Global CRM platforms 16 leading CRM platform vendors

A challenging talent market landscape and rising talent acquisition costs forced the organizations to rethink their talent acquisition process in 2022. The CRM platforms subsequently 
experienced increased adoption as the organizations realized the importance of technology and data in talent acquisition. A CRM platform enables organizations to attract, engage, and 
convert both active and passive candidates by streamlining the recruitment process to provide a superior candidate experience, create and nurture candidate pools, manage 
communications, and develop a strong employer brand through recruitment and social media marketing.

The CRM platforms market is undergoing rapid evolution, as the platform vendors increase both breadth and depth of their product capabilities. They are investing in enhancing the AI and 
automation capabilities of the platform and developing significant advanced analytics and market intelligence capabilities. They are also focusing on developing intuitive UI/UX, both for the 
candidates and recruiters, as well as building mobile optimized solutions. A significant number of CRM platforms are also developing high-volume hiring capabilities and extending product 
capabilities to support direct sourcing of contingent workforce, internal mobility solutions, and talent marketplaces.

In this study, we analyze the CRM platforms landscape across various dimensions:
 Everest Group’s PEAK Matrix® evaluation, a comparative assessment of 16 leading CRM platforms
 CRM platforms market overview
 Remarks on key strengths and limitations for each CRM platform
 Assessment of CRM platform capabilities

Scope of this report
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Based on Everest Group’s comprehensive evaluation framework, the PEAK Matrix®, the 16 established CRM platforms evaluated are segmented 
into three categories (in alphabetical order within each category):
Leaders: Avature, Beamery, Eightfold AI, Phenom
Major Contenders: Ascendify (acquired by Radancy), Gem, Gr8 People, iCIMS, Jobvite, Lever, SmartRecruiters, SmashFlyX (Symphony Talent)
Aspirants: Clinch, MapRecruit, SmartDreamers, TalentRecruit

Some of the findings in this report, among others, are:

 Everest Group delineates each of the 16 CRM platforms’ strengths and areas of improvement
 The in-depth commentary is intended to help service providers, enterprise buyers and other stakeholders to understand the current situation 

and possible future direction of the provider landscape

CRM platforms capability overview

This report examines the CRM platforms landscape globally, and its impact on the CRM market. It focuses on platform position and growth in the CRM market, changing market dynamics 
and emerging trends, assessment of platform delivery capabilities, and key CRM platforms profiles. It also identifies the key implications of the research findings for buyers and platform 
vendors.

CRM Platforms PEAK Matrix® 2023

Overview and abbreviated summary of key messages
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This study offers 6 distinct chapters providing a deep dive into key aspects of CRM 
platforms market; below are three charts to illustrate the depth of the report

Everest Group CRM Platforms PEAK Matrix® Assessment 20231,2,3,4 Capability assessment Illustrative example 

Everest Group’s remarks on providers Illustrative example

Leaders Major Contenders Aspirants

Strengths Limitations

 Provider 1, is a US-based CRM platform that also offers an ATS, 
agency management platform, internal mobility and learning 
management systems, and direct sourcing platform

 It has a significant presence in the North America market, followed by 
UK and Rest of EMEA

 Although it has strong product capabilities, Provider 1 does not have 
a dedicated solution for hiring managers

 It has limited recruitment marketing capabilities and currently does 
not support integration with web-based messengers

Measure of capability: HighLow

Measure of capability: HighLow

Vision & capability
Measures ability to deliver products successfully

M
ar

ke
t i

m
pa

ct
M

ea
su

re
s 

im
pa

ct
 c

re
at

ed
 in

 th
e 

m
ar

ke
t

High

Low
Low High

Aspirants

Leaders

Major Contenders

Ascendify (acquired by Radancy)

Avature

Beamery

Clinch

Eightfold AI

Gem
Gr8 People

iCIMS

Jobvite

Lever
MapRecruit

Phenom

SmartDreamers

SmartRecruitersSmashFlyX

TalentRecruit

1 Assessments for Ascendify, Avature, Beamery, Jobvite, MapRecruit, Phenom, SmartDreamers, and TalentRecruit is based on provider 
inputs

2 Assessments for Eightfold AI and Gr8 People is based on partial provider inputs including technology demo
3 Assessments for rest of the platforms is based on Everest Group’s proprietary Transaction Intelligence (TI) database,

provider public disclosures and technology demos, and Everest Group’s interaction with CRM platform buyers and peers
4 Analysis for Ascendify is based on capabilities before its merger with Radancy
Source: Everest Group (2023)
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