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Everest Group’s CWM/MSP and services procurement research is based on multiple key 

sources of proprietary information

Providers assessed

Note 1: The term Contingent Workforce Management (CWM) and Managed Service Provider (MSP) are used interchangeably

Note 2: The analysis for RGF Staffing includes Advantage Group (US), Solvus/Public-Sourcing (BE), Unique (GE), Chandler Macleod (AUS) MSP brands of RGF Staffing

Note 3: The analysis for Impellam Group aggregates data for Guidant Global, Comensura, and Lorien brands of the firm

Note 4: The analysis for Magnit (previously PRO Unlimited) also aggregates Geometric Results, Inc. (acquired in 2022), Workforce Logiq (acquired in 2021), and Brainnet (acquired in 2021) MSPs of the firm 

Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any contract-specific information collected, is only presented back to the industry in an aggregated fashion

⚫ Everest Group’s proprietary database of over 1,950 CWM/MSP and services procurement deals (updated annually)

⚫ The database tracks the following elements of each CWM/MSP deal:

– Buyer details including industry, size, location, and signing region

– Deal details including ACV, signing date, term, spend managed, primary pricing structure, process coverage, and 

geographic coverage (at country level)

– Technology ownership and maintenance

– Global sourcing

⚫ Everest Group’s proprietary database of operational capability of 30+ service providers (updated annually)

⚫ The database tracks the following capability elements for each provider:

– CWM/MSP deals, managed spend, revenue, service suite, and employees

– Recent CWM-/MSP-related developments (investments and partnerships)

– CWM/MSP deals split by geography, industry, scope, funding model, and buyer size

– Managed spend split by geography, industry, job family, and type of sourcing model

– Delivery locations and level of offshoring

– Supplier partners by geography

⚫ Ongoing buyer surveys and interactions

⚫ Everest Group’s executive interviews and data collected from CWM/MSP & services procurement buyers

⚫ The data contains the following detailed buyer perspectives about services procurement deals:

– Drivers for adopting CWM/MSP and buyer-provider relationships

– The level of buyer satisfaction and the underlying reasons

⚫ The analysis in this report is presented at three levels:

– Service provider landscape and overview

– CWM and services procurement PEAK Matrix® characteristics

– Sourcing considerations for enterprises
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Background of the research

The CWM/MSP industry is witnessing significant growth, and the aftermath of the pandemic, leading to increasing demand for contingent workforce, has further fueled this expansion. 

However, providers are cautious about the potential economic slowdown. To ensure resilience, they are investing in improving services delivery capabilities, process digitalization, total talent 

acquisition (TTA), and newer talent acquisition models like services procurement, independent contractors / freelancers, and direct sourcing.

This report examines the dynamics of the global CWM/MSP and services procurement service providers and its impact on the CWM/MSP and services procurement market. The capabilities 

required for service providers to differentiate themselves in the CWM/MSP outsourcing market are different from the capabilities required in the services procurement market and thus, the 

report features providers on two PEAK Matrix® Assessments, one for the overall CWM/MSP outsourcing landscape and one for the services procurement outsourcing landscape. Based on 

the comprehensive Everest Group PEAK Matrix evaluation, each of the 30 CWM/MSP service providers are segmented into the categories of Leaders, 

Major Contenders, Aspirants, and Star Performers. 

In this research, we focus on:

⚫ Everest Group’s Contingent Workforce Management (CWM) / Managed Service Provider (MSP) and Services Procurement / Statement of Work (SOW) PEAK Matrix® Assessments 2023, 

a comprehensive assessment of 30 service providers

⚫ Everest Group’s Services procurement / SOW PEAK Matrix evaluation, a comprehensive assessment of 18 service providers

⚫ Service provider delivery capability assessment

⚫ Remarks on key strengths and areas of improvement for each service provider

⚫ Service provider landscape

Geography Providers Services

Global 30 leading CWM/MSP 

providers

Contingent Workforce 

Management (CWM) and 

services procurement

Scope of this report

https://www2.everestgrp.com/reportaction/EGR-2023-25-R-6070/Toc
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The CWM/MSP and service procurement/SOW compendium has over 30 service provider 

profiles
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through 

today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique 

situations. This drives maximized operational and financial performance and transformative experiences. Our deep 

expertise and tenacious research focused on technology, business processes, and engineering through the lenses of 

talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content 

at www.everestgrp.com.

NOTICE AND DISCLAIMERS
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THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE. 

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by 
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to the link above for the full version of the Terms of Use. 

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and 

Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities 

regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities 

as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any 

regulatory entity. 

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without 

any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use 

and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, 

and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group 

provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity. 

Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base 

any investment decisions, in whole or part, on anything provided by Everest Group. 

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact. 

Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute 

any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or 

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise 

or representation as to past, present, or future performance of a business or a market. The information contained 

in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or 

obligation to update or revise the information or documentation. Everest Group may have obtained information 

that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party 

sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited 

such information and assumes no responsibility for independently verifying such information as Everest Group 

has relied on such information being complete and accurate in all respects. Note, companies mentioned in 

Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some 

other way, including, without limitation, participating in Everest Group research activities.
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