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Background of the research

The CWM/MSP industry is witnessing significant growth, and the aftermath of the pandemic, leading to increasing demand for contingent workforce, has further fueled this expansion.
However, providers are cautious about the potential economic slowdown. To ensure resilience, they are investing in improving services delivery capabilities, process digitalization, total
talent acquisition (TTA), and newer talent acquisition models like services procurement, independent contractors / freelancers, and direct sourcing.

This report examines the dynamics of the global CWM/MSP and services procurement service providers and its impact on the CWM/MSP and services procurement market. The
capabilities required for service providers to differentiate themselves in the CWM/MSP outsourcing market are different from the capabilities required in the services procurement market
and thus, the report features providers on two PEAK Matrix® Assessments, one for the overall CWM/MSP outsourcing landscape and one for the services procurement outsourcing
landscape. Based on the comprehensive Everest Group PEAK Matrix evaluation, each of the 30 CWM/MSP service providers are segmented into the categories of Leaders,

Major Contenders, Aspirants, and Star Performers.

In this research, we focus on:

Scope of this report

Everest Group’s CWM/MSP PEAK Matrix evaluation, a comprehensive assessment of 30 service providers

Everest Group’s Services procurement / SOW PEAK Matrix evaluation, a comprehensive assessment of 18 service providers
Service provider delivery capability assessment

Remarks on key strengths and areas of improvement for each service provider

Service provider landscape

l/.\l
Geography @ Providers [/ \ Services
Global 30 leading CWM/MSP '\ ﬁ /' Contingent Workforce
W providers T Management (CWM) and

services procurement
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Overview and abbreviated summary of key messages (page 1 of 2)

This report examines the global MSP / CWM provider landscape and its impact on the CWM/MSP market. It focuses on provider position and growth in the CWM/MSP market, changing
market dynamics and emerging provider trends, assessment of provider delivery capabilities, and key MSP / CWM provider profiles. It also identifies the key implications of the research

findings for buyers and providers.

Some of the findings in this report, among others, are:

Everest Group CWM/MSP
PEAK Matrix® 2023

Everest Group Services

Procurement / SOW
PEAK Matrix® 2023

/Eerest Group®

e Everest Group classifies 30 MSPs / CWM service providers on the Everest Group Services PEAK Matrix® into the three categories of Leaders,
Major Contenders, and Aspirants:

Leaders: Allegis Global Solutions, Hays, Impellam Group, KellyOCG, Pontoon Solutions, Magnit, Randstad Sourceright, and Talent
Solutions TAPFIN (ManpowerGroup)

Major Contenders: AgileOne, AMN Healthcare, AMS, Broadleaf Results, CXC Global, DZConneX, Eastridge Workforce Solutions,
Monument Consulting, Morson Talent, NES Advantage, nextSource, Reed Talent Solutions, Resource Solutions, RGF Staffing, Volt
Consulting Group, and Workspend

Aspirants: Cross Country Healthcare, HCMWorks, Quess Corp, QX Global, Resourgenix, and Sevenstep

Star Performers: AMN Healthcare, AMS, CXC Global, Eastridge Workforce Solutions, Magnit, Monument Consulting, RGF Staffing, and
Talent Solutions TAPFIN (ManpowerGroup)

e Everest Group classifies 18 services procurement providers on the Everest Group Services PEAK Matrix® into the three categories of Leaders,
Major Contenders, and Aspirants:

Leaders: Allegis Global Solutions, Impellam Group, KellyOCG, Randstad Sourceright, and Talent Solutions TAPFIN (ManpowerGroup)
Major Contenders: AMS, AgileOne, DZConneX, Hays, Magnit, Monument Consulting, nextSource, Pontoon Solutions, Reed Talent
Solutions, and Workspend

Aspirants: HCMWorks, Morson Talent, and Volt Consulting Group

Star Performers: Allegis Global Solutions, KellyOCG, Monument Consulting, and Talent Solutions TAPFIN (ManpowerGroup)



Overview and abbreviated summary of key messages (page 2 of 2)

Service provider landscape

/Rerest Group®

There are stark differences in service providers’ capabilities across contingent categories. Allegis Global Solutions, Hays, Impellam Group,
KellyOCG, Magnit, Pontoon Solutions, Randstad Sourceright, and Talent Solutions TAPFIN (ManpowerGroup) have been positioned as
Leaders on the Everest Group CWM/MSP PEAK Matrix®, while Allegis Global Solutions, Impellam Group, KellyOCG, Randstad Sourceright,
and Talent Solutions TAPFIN (ManpowerGroup) have been positioned as Leaders on the Everest Group services procurement / SOW
PEAK Matrix®

The CWM/MSP market is highly fragmented and competitive, with no player holding a dominant market share. Allegis Global Solutions is ahead
of the competition in the CWM/MSP market in terms of overall services procurement spend under management

Talent Solution TAPFIN (ManpowerGroup) and Allegis Global Solutions have meaningful CWM/MSP presence across all major geographies;
multiple service providers display strong capabilities in different regions, while Allegis Global Solutions has meaningful services procurement
presence across all geographies; multiple service providers display strong capabilities in different regions

The provider landscape by buyer industries is extremely fragmented because different service providers have strengths in / focus on different
industries. Providers such as Magnit, Randstad Sourceright, KellyOCG, and Talent Solutions TAPFIN (ManpowerGroup) have more distributed
CWM/MSP portfolios, while others are concentrated in fewer industries. Most of the providers have experience in managing IT/telecom and
professional services spend in terms of services procurement, with very few providers managing spend across all categories

Leaders hold more than 60% of the global CWM outsourcing market in terms of spend under management and more than 53% of the total
services procurement spend under management by MSPs

While there is significant gap between Leaders and others in both the CWM/MSP and services procurement PEAK Matrix® in most of the
dimensions, the gap is relatively narrower in terms of the value perceived by referenced buyers



This study offers six distinct chapters providing a deep dive into key aspects of CWM/MSP
market; below are three charts to illustrate the depth of the report

CWM / MSP PEAK Matrix® Assessment 202312.3.4
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1 Assessment for AgileOne, Broadleaf Results, Cross Country Healthcare, HCMWorks, Morson Talent, Reed Talent Solutions, Volt
Consulting Group, and Workspend excludes service provider inputs. The analysis for these providers is based on Everest Group’s
proprietary Transaction Intelligence (TI) database, service provider public disclosures, and our interactions with CWM/MSP and SOW
buyers. For these companies, data for assessment may be less complete

2 The analysis for RGF Staffing aggregates data for Advantage Group (US), Solvus/Public-Sourcing (BE), Unique (GE), and Chandler
Macleod (AUS) MSP brands of the firm

3 The analysis for Impellam Group aggregates data for Guidant Global, Comensura, and Lorien brands of the firm

4 The analysis for Magnit (previously PRO Unlimited) also aggregates data from its recent acquisitions - Geometric Results, Inc., Workforce

Logiq and Brainnet
Source: Everest Group (2023)
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Everest Group’s remarks on providers lllustrative example

Measure of capability: O Low . High

Vision & capability

Overall

Limitations

e Provider 1 is a global provider of HR and talent services, offering an
integrated suite of solutions across outsourcing (RPO, MSP, SOW,
and total talent management), specialist recruitment services, and
workforce advisory. It has rich experience in managing ICs/freelancers

e [t has delivery capabilities across major markets, with a particularly
strong presence in the UK, Continental Europe, and Asia Pacific

e Provider 1's operational presence is primarily restricted to North
America. Buyers from Europe, Latin America, APAC, and the Middle
East & Africa should carefully assess its capabilities vis-a-vis their
specific requirements

o |t does not offer a wide range of consulting and advisory services.
Buyers seeking strategic advisory-related support from their service
providers need to evaluate its capabilities carefully
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This study offers six distinct chapters providing a deep dive into key aspects of CWM/MSP
market; below are three charts to illustrate the depth of the report

Services Procurement / Statement of Work (SOW) PEAK Matrix® Assessment 2023123

lllustrative example
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provider inputs. The analysis for these providers is based on Everest Group’s proprietary Transaction Intelligence (Tl) database,
service provider public disclosures, and our interactions with CWM/MSP buyers. For these companies, data for assessment may be
less complete

2 The analysis for Impellam Group aggregates data for Guidant Global, Comensura, and Lorien brands of the firm

3 The analysis for Magnit (previously PRO Unlimited) also aggregates data from its recent acquisitions - Geometric Results, Inc., Workforce
Logiq and Brainnet

Source: Everest Group (2023)
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Measure of capability: O Low . High

Vision & capability

Overall

Limitations

e Provider 1 continues to experience strong growth in its services
procurement offering, owing to its consistent efforts to build capabilities
across the value chain

Itis developing appropriate services procurement technology
capabilities, making investments to hire experienced procurement
professionals, and partnering with procurement advisory firms

e Provider 1 has limited experience in handling strategic services
procurement management processes, such as RFx creation,
supplier selection, and contract negotiation

e lts services procurement portfolio is skewed toward the North
American market. Clients looking for services procurement
capabilities beyond North America need to evaluate its
capabilities carefully
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today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content
at www.everestgrp.com.
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