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Background of the research

Vendor Management System (VMS) continues to be an important technology solution for enterprises across the globe. There is wide adoption across industries and geographies, as more
enterprises are leveraging contingent workers as a part of their workforce and are needing a capable technology solution to manage the entire Contingent Workforce Management (CWM)
life cycle. In recent years, VMSs have not only enhanced the features and functionalities of core technology but have also expanded the scope of services delivered to other areas within
CWM. The increasing scope of needs has led to an evolution in the vendor landscape, with many technology vendors building capabilities to cater to specialized client needs across
geographies and industries.

The VMS technology landscape is evolving, with providers increasing the breadth and depth of their functionalities/offerings. They are investing to enhance the User Interface / User
Experience (UI/UX) of the solution and providing a mobile-enabled solution for their clients. They are building additional capabilities to enhance compliance management, talent pool
creation, and vendor and candidate sourcing. It is a burgeoning market, rapidly evolving in terms of product features, deployment options, product architecture, training & support, and a
partner ecosystem.

In this study, we analyze the VMS technology landscape across various dimensions:

Everest Group’s PEAK Matrix® evaluation, a comparative assessment of 22 leading VMS providers

Competitive landscape in the VMS technology vendor market

Remarks on key strengths and areas of improvement for each VMS provider

Assessment of VMS capabilities

Scope of this report
Geography @ Providers / Products
Global 22 leading VMS providers / Vendor Management

=) System (VMS)
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The VMS Compendium report has over 22 technology provider profiles

Provider 1 profile (page 1 of 6)

Overview

Company overview
Founded in 2014, XYZ is an enterprise talent technol¢
of an external/contingent workforce. Its main product |
marketplace for an external IT workforce.

Key leaders

 XYZ, CEO

 XYZ,COO

« XYZ, Product Strategist

Headquarters:

Suite of services
XYZ is an intuitive and flexible, cloud-native VMS des
management of contingent labor from requisition thro
business technology ecosystems, XYZ is available wi
technology providers, whether these are systems for

Itis also the only VMS that connects directly to XYZ ¢
management cloud platform to fully merge extended y
and XYZ deliver a comprehensive total workforce mal
managing all types of workers.

Version number: 8.0.5
Release date: 30/06/2023

est Group”  Proprietary & Confide

Provider 1 profile (page 2 of 6)

Portfolio

Split of VMS spend managed by labor type:

100% = US$XYZ billion

Independent contractor / )
Freelancer (3%) [-Others (1%)

Services

procurement / SOW Tempol

Split of VMS clients by buyer size in 2C
100% = XYZ

Mid-market 28%
Small m

Large market

Note: Percentages have been rounded to the nearest integ¢

o~

rest Group

ietary & Confidential, © 2023

Provider 1 profile (page 3 of 6)
Product functionalities

Functionalities across modules

Temporary labor
management

Services procurement
1 SOW management

Independent
Contractor (IC)
management / Direct
sourcing

Healthcare-specific
capabilities

Implementation and
support

/E\'\‘pmst Group™

Requisition hierarc

Rate mani

Headcoun

Separate interface and
IC requis

Private talent pool crea

Dedicated/Integrated 1
healthcare workers (|
travel nurg

@

Provider 1 profile (page 4 of 6)

Other capabilities

Capability and offerings
Tracking ant

Reporting and

§ Customized / Ad hoq
analytics

X Guided workflow / Decit
Self-service and User ight requisit]
Interface (UI) / User

Experience (UX)

Advanced features Candidate matching {

and next-generation

notifications for expiri
SOC2 cer

Hosted on p|

Proprietary & Confidential. © 2023, Evere

Unique capabilities & offerings
« Meal and break time tracking mechanism to meet t
« Partnership with third-party engagement managem
« Interactive widget-based dashboards that provides

1 Digital Automation Platform (DAP) offers in-app guidanc

/5}9\951 Group™  prop:

ary & Confidential.
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Provider 1 profile (page 5 of 6)

Everest Group assessmen

Market adop -

Strengths

* XYZis a US-based provider of end-to-end continge
« XYZ continues to rapidly expand its market presen!
to offer true Total Talent Management (TTM) soluti
~ It has developed an integrated dashboard which
— It has interoperable functionalities such as onbog
« lts modern Saa$ offering with a next-generation Ul
« It has robust capabilities to manage services procu
o lts USP is its data migration capability, which is mu
manual intervention needed to execute these tasks
o It has capabilities to support talent pool creation an
« The company continues to make significant investr
— It has an automated virtual assistant, XYZ, which
~ It has a configurable decision wizard that helps !
« It continues to build on its partnership network with

Provider 1 profile (page 6 of 6)
Everest Group assessment — Leader and Star Performer

Measure of capability: (*) Low @) High

Market impact Vision & capability

Vision and Core technology Implementat Engagement and
Market adoption Value delivered Overall strategy capability and support commercial model O

O 9 O O O 9 0

« While XYZ has global capabiltes, its current client base is the strongest in North America. Clients beyond North America, looking for a completely localized solution, need to evaluate its capabilities vis--vis their specific
requirements

« It supports the entire gamut of workflow and requirements for the healthcare industry. However, considering the complex shift and credential management in clinical healthcare, clients should carefully evaluate the product's
suitability in the healthcare context

« Enterprises looking for robust direct sourcing and talent pooling-related functionalities should carefully evaluate the breadth and depth of the company’s current
XYZ to improve its direct sourcing module

« Although it has robust reporting and analytics capabilities, itis yet to expand its capabilities to advanced analytics features such as predictive and prescriptive analytics

9

Limitations

clients also the scope for

« Givenits deep integration with XYZ, some of its features and functionalities are available through the XYZ mobile application. However, it does not have native mobile applications for different stakeholder personas.
« XYZ aims to leverage XYZ to to offer candidate-matching functionality to its clients; however, it is currently still under development and ot fully operational

 XYZ offers reporting iities in¢

« lts billing and payments functionalities include a rat
customizable taxation

. clients were p: o

e

rest GROUR™  Proprietary & Confidential. ® 2023, Evere:

. clients the lack of an automated interview scheduling functionality as a limitation. Some clients also expect XYZ to improve platform flexibility according to client requirements
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content
at www.everestgrp.com.

Everest Group®

With you on the journey

NOTICE AND DISCLAIMERS

IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY AND IN ITS ENTIRETY.
THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
to the link above for the full version of the Terms of Use.
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Website
everestgrp.com

Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000
Social Media

Yy @EverestGroup
[ @Everest Group

€) @Everest Group

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
regulatory entity.

Bangalore
india@everestgrp.com
+91-80-61463500

Pe!hi O @Everest Group All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
india@everestgrp.com any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
+91-124-496-1000 Blog and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,

everestgrp.com/blog
London

unitedkingdom@everestgrp.com
+44-207-129-1318

Toronto
canada@everestgrp.com
+1-214-451-3000

This document is for informational purposes only, and it is being provided
“as is” and “as available” without any warranty of any kind, including any
warranties of completeness, adequacy, or fitness for a particular purpose.
Everest Group is not a legal or investment adviser; the contents of this
document should not be construed as legal, tax, or investment advice.
This document should not be used as a substitute for consultation with
professional advisors, and Everest Group disclaims liability for any
actions or decisions not to act that are taken as a result of any material
in this publication.

and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.
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