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This report is based on two key sources of proprietary information

Providers assessed1,2

⚫ Proprietary database of MCP contracts of major MCP service providers with workplace services in scope of work 

(updated annually)

⚫ The database tracks the following elements of each contract:

– Buyer details including size and signing region

– Contract details including provider, contract type, Total Contract Value (TCV) and Annual Contract Value (ACV), 

provider Full-Time Equivalents (FTEs), start and end dates, duration, and delivery locations 

– Scope details including share of individual buyer locations being served in each contract, Line of Business (LOB) 

served, and pricing model employed

⚫ Proprietary database of IT providers (updated annually)

⚫ The database tracks the following for each provider:

– Revenue and number of FTEs

– Number of clients 

– FTE split by different lines of business

⚫ Provider briefings

– Vision and strategy

– Annual performance and future outlook

⚫ Buyer reference interviews, ongoing buyer surveys, and interactions

– Drivers and challenges for adopting workplace services

– Assessment of provider performance

– Emerging priorities 

– Lessons learnt and best practices

– Revenue split by region 

– Location and size of delivery centers

– Technology solutions developed 

– Key strengths and improvement areas

– Emerging areas of investment

1 Assessment for Allsec, Ascent HR, Ceridian, and PaySpace excludes service provider inputs and is based on Everest Group’s proprietary Transaction Intelligence (TI) database, service provider public disclosures, and Everest Group’s interactions 

with buyers

2 Assessment for Deel includes its acquisition of PayGroup; Assessment for Vistra does not include its merger with Tricor; Assessment for Immedis does not include its acquisition by UKG

Note: The source of all content is Everest Group unless otherwise specified

Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any information we collect that is contract specific will only be presented back to the industry in an aggregated fashion
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Managing payroll across multiple countries can become a complicated task involving regulatory, legal, and cultural differences. MCP providers have emerged as indispensable partners for 

enterprises seeking efficient solutions to navigate this complex terrain. Enterprises are now seeking assistance beyond just conventional payroll management. In response to evolving 

enterprise needs, MCP providers have evolved their offerings and extended their services beyond basic payroll processing. By offering consolidated solutions across geographies, MCP 

providers empower enterprises to centralize control, standardize procedures, and address the intricacies of cross-border employment.

Faced with economic uncertainty, enterprises have increased focus on cost reduction and resource allocation. MCP providers have risen to the challenge, offering flexible pricing models 

and easy scalability, aligning their services with enterprises' changing needs. As enterprises recalibrate their operations, MCP providers continue to demonstrate their value by offering 

cost-effective, compliant, and strategic solutions, underlining their essential role in the ever-changing global payroll landscape.

In this study, we offer comprehensive insights into 27 MCP solution providers, as highlighted in the Multi-country Payroll (MCP) Solutions PEAK Matrix® Assessment 2023. Our evaluation 

draws from Everest Group's annual RFI process for 2023, our interactions with prominent MCP providers, client references, and a thorough analysis of the MCP market. This research 

encompasses the following key elements:

⚫ PEAK Matrix® assessment of MCP solution providers globally and in EMEA and APAC region

⚫ MCP solutions provider landscape

⚫ Detailed profiles of 27 MCP solution providers

Background of the research

Geography Providers Services

Global 27 MCP

Scope of this report

https://www2.everestgrp.com/reportaction/EGR-2023-24-R-6224/Toc
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⚫ This section provides a snapshot of how the 27 MCP providers have been positioned on the PEAK Matrix® assessment 

⚫ It also helps understand the research methodology and framework adopted to conduct the analysis

Some of the findings in this report, among others, are:

⚫ MCP company overview – Includes company overview, key leaders, list of key deals, investments, and announcements, key partners, 

and MCP revenue by industry, geography, and buyer size

⚫ MCP provider process and country coverage – Includes capabilities and process coverage of the MCP providers across different regions 

⚫ MCP sourcing considerations – Includes assessment of the performance of the provider as per the PEAK Matrix® along with key strengths 

and limitations

MCP provider profiles

This report examines the detailed profiles of providers analyzed in the Multi-country Payroll (MCP) Solutions PEAK Matrix® Assessment 2023. This report provides comprehensive snapshots 

of the 27 MCP providers. Each profile highlights the provider’s technology capabilities along with presence across geographies, industries, and buyer sizes sub-segments.

MCP provider landscape snapshot

Overview and abbreviated summary of key messages
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The study provides detailed profiles of MCP providers’ covering their offerings & capabilities 

as well as key strengths & limitations
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Rewards and Recognition (R&R) Solutions – Provider Compendium 2023 June 2023

Multi-process Human Resources Outsourcing (MPHRO) Services PEAK Matrix® Assessment 2023 August 2023

Employee Experience Management (EXM) – PEAK Matrix® Assessment 2023 August 2023

Digital Adoption Platform (DAP) Products PEAK Matrix® Assessment with Technology Vendor Landscape 2023 September 2023

Employer of Record (EOR) Solutions PEAK Matrix® Assessment 2023 September 2023

Multi-country Payroll (MCP) Solutions PEAK Matrix® Assessment 2023 October 2023

Employer of Record (EOR) Solutions – Provider Compendium 2023 October 2023

Multi-country Payroll (MCP) Solutions – Provider Compendium 2023 – Update December 2023

Multi-Process Human Resources Outsourcing (MPHRO) Services – Provider Compendium 2023 Q4 2023

Rewards and Recognition (R&R) State of the Market 2023 Q4 2023

Multi-process Human Resources Outsourcing (MPHRO) State of the Market 2023 Q4 2023

Multi-country Payroll (MCP) Solutions State of the Market 2023 Q4 2023

Note: Click to see a list of all of our published Human Resources reports

https://www2.everestgrp.com/reports?Cat0=829
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