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This report is based on multiple key sources of proprietary information

Providers assessed1,2
l Proprietary database of 30+ R&R providers with R&R solutions in scope of work (updated annually)
l The database tracks the following elements: 

– Overall operational R&R data including company revenue, new clients signed each year, total number of active R&R 
clients, total number of employees managed, and total number of rewards given

– FTEs-related information such as total number of provider FTEs and its split by function and geography
– Deal information (including split of deals based on deal term, buyer industry, and buyer size) and geography information 

(including split of deals based on headquarter region, signing region, employees covered, and geographic scope)
– Process and service delivery coverage

l Proprietary database of R&R solution providers (updated annually)
l The database tracks the following for each provider:

– Revenue and number of FTEs
– Number of buyers 
– FTE split by different lines of business

l Solution provider briefings
– Vision and strategy
– Annual performance and future outlook

l Buyer reference interviews, ongoing buyer surveys, and interactions
– Drivers and challenges for adopting workplace services
– Assessment of provider performance
– Emerging priorities 
– Lessons learnt and best practices adopted

– Revenue split by region 
– Location and size of delivery centers
– Technology solutions developed 

– Key strengths and improvement areas
– Emerging areas of investment

1 This assessment is based on Everest Group’s estimates that leverage its proprietary Transaction Intelligence (TI) database, service provider public disclosures, and interaction with buyers. It has also taken inputs through RFIs from 14 providers – 
Achievers, Darwinbox, Engage2Excel, GOintegro, Gratifi (Cybage), Inspirus, Kudos, Maritz, O.C. Tanner, Vantage Circle, Vega HR, Workhuman, WorkTango, and Xoxoday

2 Analysis for Fond is based on capabilities before its acquisition by Reward Gateway
Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any contract-specific information collected will only be presented back to the industry in an aggregated fashion
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In the current business environment marked by talent shortages and economic uncertainties, rewards and recognition solutions play a critical role in enhancing employee engagement and 
productivity. Additionally, with the need to attract and retain top talent, several companies are turning to R&R solutions to foster a culture of appreciation and recognition throughout their 
organization. Despite being a non-revenue-generating investment, focusing on employee experience can create value in numerous tangible and intangible ways for an enterprise, nurture 
a positive workplace culture, enhance employee motivation, and drive performance.

The R&R market is growing, with a wide range of solution providers offering SaaS-based platforms that can be configured and integrated with collaborative tools, HRIS systems, and other 
platforms to meet each client’s unique needs. With service providers investing in next-generation technologies to measure and analyze the impact of their R&R programs, companies can 
transition to a more data-driven and performance-based approach to employee recognition.

In this research, we present detailed profiles of 26 R&R solution providers, featured on Rewards and Recognition (R&R) Solutions PEAK Matrix® Assessment 2023 with Service Provider 
Landscape 2023. Our assessment is based on Everest Group’s annual RFI process for 2022, interactions with leading R&R providers, client reference checks, and in-depth analysis 

l PEAK Matrix® assessment of R&R solution providers
l Detailed profiles of 26 R&R solution providers

Scope of this report
Geography Providers Services
Global 26 R&R service provider Rewards and Recognition 

(R&R) solutions

Introduction

https://www2.everestgrp.com/reportaction/EGR-2023-24-R-5921/Toc
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This report examines the detailed profiles of providers analyzed in the Rewards and Recognition (R&R) Solutions PEAK Matrix® Assessment 2023. This report provides comprehensive 
snapshots of the 26 R&R providers.

l This section provides a snapshot of how the 26 R&R providers have been positioned on the PEAK Matrix assessment 
l It also helps understand the research methodology and framework adopted to conduct the analysis

Some of the findings in this report, among others, are:

l Company overview – Includes company overview, key leaders, product enhancements, and key developments
l Capability overview – Includes key offerings, process coverage, key partners and integrations

l Market adoption overview – Includes total number of R&R clients, employees managed, major R&R clients, and service provider 
portfolio overview

l Sourcing considerations – Includes assessment of the performance of the provider as per the PEAK Matrix along with key strengths 
and limitations

R&R provider profiles

R&R provider 
landscape snapshot

Overview and abbreviated summary of key messages

https://www2.everestgrp.com/reportaction/EGR-2023-24-R-5921/Toc
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This study provides a detailed view of R&R Service providers’ offerings & capabilities; 
attached below are the charts to illustrate the depth of the report
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