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Background and scope of the research

Finance and Accounting Outsourcing (FAO) is undergoing a paradigm shift with a strong emphasis on digital
transformation. Cognitive technologies have moved from pilot stages to widespread usage, denoting a
considerable change in the approach to and execution of F&A activities. With Artificial Intelligence (Al) as a
core theme, the digital revolution is not only a technology enabler but also a strategic necessity. Service
providers and technology vendors, equipped with cutting-edge Al capabilities, are steering the industry toward
unparalleled efficiency and innovation. In addition, the rise of generative Al, one of the key trends of the year,
has the potential to drastically alter the industry. With its increasing adoption, generative Al can expand
potential applications in finance and accounting, notably influencing data analytics, predictive modeling, and
decision-making processes.

This research provides comprehensive coverage of the FAO market during 2022 and 2023, analyzing
regional variations, buyer adoption trends, growth drivers, and the growth of Al in finance and accounting.

Scope of this report
@ Geography @ Industries
Global All
V
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In this research, we analyze the global multi-process
FAO service provider landscape and its impact on the
FAO market. In particular, we focus on:

The role of Al in F&A

A snapshot of F&A service providers’ Al capabilities
Guide to Al implementation

Generative Al — fad or a long-term game changer?
FAO market overview

FAO buyer trends
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Overview and abbreviated summary of key messages

This research provides a thorough analysis of the 2022-23 FAO market, highlighting the influence of Al in finance function, growth drivers, regional variations, and buyer adoption trends
making it pertinent for stakeholders preparing finance functions for the next normal.

Some of the findings in this report, among others, are:

Role of Al in F&A

Enterprise guide for Al
implementation

Generative Al — a fad or a

long-term gamechanger?
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FAO market overview and
buyer trends

With current high adoption of Data and analytics (D&A), automation, and Al, CFOs will prioritize investments in Al going forward

Increasing leverage of Al with automation, analytics, and chatbots is leading to greater business impact through intelligent automation,
predictive/prescriptive analytics, and intelligent chatbots

Al has huge potential in enabling touchless automation, increasing finance stakeholder experience, and providing actionable insights across
P2P, O2C, and R2R

Enterprises who are looking to increase Al adoption can leverage Everest Group’s Al use case prioritization framework which takes into account
adoption potential and use case impact

For Al adoption to increase, business case for Al initiatives considering the initial scale of FTEs, costs involved, and the potential impact of Al
interventions, need to be sound to realize Rol for Al implementation

As enterprises explore the potential of generative Al in F&A, it is imperative to mitigate challenges related to data security & privacy,
accountability, and explainability

Many service providers are actively investing in ramping up their gen Al capabilities through expanding their in-house and partnership
ecosystem

The FAO market has been demonstrating strong growth post-pandemic and despite recessionary headwinds during 2022-2023, it is expected to
grow at 11-13% CAGR over the next couple of years

Buyers have increased valuing business impact in addition to operational efficiency and cost impact; scope exists for service providers to
improve their performance in driving business impact



This study offers four distinct chapters providing a deep dive into key aspects of FAO
market; below are four charts to illustrate the depth of the report

| Al use case prioritization framework

Future of digital in F&A
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FAO market adoption | Buyer expectations and satisfaction results

Multi-process FAO — active ACV

US$ billion Top three strengths Top three areas of improvement
E = Estimate
F = Forecast
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CAGR YoY growth Projected YoY growth
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Talent management:

10%
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
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This document is for informational purposes only, and it is being provided
“as is” and “as available” without any warranty of any kind, including any
warranties of completeness, adequacy, or fitness for a particular purpose.
Everest Group is not a legal or investment adviser; the contents of this
document should not be construed as legal, tax, or investment advice.
This document should not be used as a substitute for consultation with
professional advisors, and Everest Group disclaims liability for any
actions or decisions not to act that are taken as a result of any material
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NOTICE AND DISCLAIMERS

IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY AND IN ITS ENTIRETY.
THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
to the link above for the full version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,
and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.
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