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Background and scope of the research

Background of the research

The global multi-process FAO market continued to grow at a steady rate of 11-12% in 2022. Surging inflation, recessionary environment, geopolitical instability, coupled with the volatility
that the pandemic left the enterprises in, has increased enterprises’ openness to leverage third-party service provider support for their finance functions. The drive for digital transformation,
increasing number of first-time outsourcers, and increasing demand for next-generation technology and high-end F&A work from mature outsourcers is expected to continue driving market

growth in 2023.

Some of the key means by which providers are differentiating themselves is by offering end-to-end transformative solutions, combined with domain and industry expertise and innovative
ESG solutions, flexible pricing models, a design thinking approach, transformation frameworks, and next-generation innovative offerings leveraging automation and analytics. The purpose
of this research is to understand and assess FAO service providers based on their vision & capabilities and impact on the FAO market, and to position them on the Everest Group

PEAK Matrix®.

In this research, we analyze the global multi-process FAO service provider landscape and its impact on the FAO market. In particular, we focus on:

e FAO PEAK Matrix 2023 including service provider capability assessment and Star Performer analysis
e 0O2C PEAK Matrix 2023 including service provider capability assessment

e Service provider landscape

e Remarks on key strengths and areas of improvement for each FAO service provider

Scope of this report
@ Geography @ Providers
Global 28 FAO Service
V

Providers
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Overview and abbreviated summary of key messages

This report examines the dynamics of the 2023 global FAO service provider landscape and its impact on the FAO market. Based on Everest Group’s proprietary PEAK Matrix® assessment
framework, each of the 28 FAQO service providers are segmented into Leaders, Major Contenders, and Aspirants. The report also provides key insights into service provider position & growth
in the market, changing market dynamics, and assessment of service provider delivery capabilities. It will assist key stakeholders (service providers, buyers, and technology vendors)
understand the current state of the FAO service provider landscape.

Some of the findings in this report, among others, are:

e Everest Group classified 28 FAO service providers on the Everest Group PEAK Matrix® into the three categories of Leaders, Major Contenders,

FAO PEAK Matrix® 2023 :
and Aspirants:
— Leaders: Accenture, Capgemini, Genpact, IBM, Infosys, TCS, and Wipro

— Major Contenders: Auxis, Cognizant, Corcentric, Conduent, Datamatics, DXC Technology, Exela Technologies, EXL, HCLTech, Sutherland
Global Services, Tech Mahindra, Teleperformance, and WNS

— Aspirants: Connext Global, Hexaware, 1Q BackOffice, Nexdigm, OneSource Virtual, Quatrro Business Support Services, QX Global,
Sundaram Business Services

e Based on Year-on-Year (YoY) movement of different service providers on the PEAK Matrix®, Everest Group identified five service providers as
the 2023 FAO Market Star Performers — Capgemini, HCLTech, Sutherland Global Services, Tech Mahindra, and WNS

- . . o . .
02C PEAK Matrix® 2023 illjriz’;i(f;g;? classified 24 O2C service providers on the Everest Group PEAK Matrix® into the three categories of Leaders, Major Contenders,

e Leaders: Accenture, Capgemini, Genpact, IBM, Infosys, Sutherland Global Services, TCS, and Wipro

e Major Contenders: Auxis, Cognizant, Conduent, Corcentric, Datamatics, Exela Technologies, EXL, HCLTech, Tech Mahindra, Teleperformance,
and WNS
e Aspirants: Connext Global, 1Q BackOffice, Nexdigm, Quatrro Business Support Services, and QX Global
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This study offers three distinct chapters providing a deep dive into key aspects of FAO
market; below are three charts to illustrate the depth of the report

Finance and Accounting Outsourcing (FAO) Services PEAK Matrix® Assessment 20231’2| Capability assessment

Y¢ Star Performers

@ Leaders ® Major Contenders O Aspirants

High

Major Contenders

Sutherland Global Se

*Tech Mahindra

Market impact
Measures impact created in the market

Aspirants

Low

Low High
Vision & capability
Measures ability to deliver services successfully

1 Assessment for DXC Technology, Hexaware, Sundaram Business Services, OneSource Virtual, and Teleperformance
excludes service provider inputs and is based on Everest Group’s proprietary Transaction Intelligence (Tl) database,
service provider public disclosures, and Everest Group’s interactions with FAO clients

2 Quatrro BSS: Quatrro Business Support Services

Source: Everest Group (2023)

lllustrative example

Measure of capability: O Low ‘ High

Market impact Vision & capability
Providers

Market Portfolio Value Vision Scope of services| Innovation and Delivery
adoption mix delivered Overall and strategy offered investments footprint

Provider 1 O O O
Provider 2 ) > D ¢ ) ¢ 9 > @
Provider 3 Q 9 9 d L D Q D d
Provider 4 D @ d D P G @ P @
Provider P 9 D P P P ® > >
Providers @ D P P [ Q) 9 D o)
Provider 7 D L) 9 D 9 @ [ P P
Providers > ) d D ® ) ) P ®
Provider & D d a3 9 ) d o) >

Everest Group’s remarks on providers lllustrative example

Measure of capability: O Low ‘ High

Market impact Vision & capability

Market Portfolio Value Vision Scope of services Innovation and Delivery
adoption mix delivered Overall and strategy offered investments footprint

Overall

Strengths Limitations

e Provider 1’s focus and experience in addressing complex and large-
scale deals in travel & logistics, healthcare, and energy & utilities is

e Provider 1 has capabilities in transactional processes across P2P, E
1
| less compared to other sectors
|
1
i
|
i

02C, and R2R with major focus on the SMB segment

e |t has strong client base in mature markets of Europe and the United
Kingdom as well as emerging markets of Asia Pacific 1 e It can be more proactive in bringing innovation and disruptive

solutions to the table, as highlighted by some clients
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This study offers three distinct chapters providing a deep dive into key aspects of 02C
market; below are three charts to illustrate the depth of the report

Order-to-Cash (02C) PEAK Matrix® Assessment 2023"2 | Capability assessment lustrative example

Measure of capability: O Low ‘ High

@ Leaders ® Major Contenders O Aspirants Vision & capability
Providers

=
i Leaders Provider 1 Q O O G O G O O O
Ny > & 9 0 @ O e o 0
E Provider 3 0 ) a1 q) d 0 ) d @™ Q) D
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;é“: i Provider 5 ¢ d 4 ) d o D A D d
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Measure of capability: O Low ‘ High

Market impact Vision & capability

Market Portfolio Value Vision Scope of services Innovation and Delivery
adoption mix delivered Overall and strategy offered investments footprint

Overall

Aspirants

Low

Low High

Vision & capability Strengths Limitations
Measures ability to deliver services successfully

e Provider 1 has robust O2C capabilities and leverages a host of
modular solutions such as solution 1 and solution 2 to cater to its

e Provider 1 experience of serving the end-to-end requirements of
Europe-based clients is limited to certain industries such as

clients’ end-to-end O2C requirements including industry-specific industry 1 and industry 2

1 Assessment for T_eleperformance excludes _service provider !npt_lts and is based on Everest Grou_p’s pro_prietary nuances across BFSI, CPG, energy and utilities, media and E . . )
Transaction Intelligence (Tl) database, service provider public disclosures, and Everest Group's interactions with communications, and healthcare sectors i e Clients fxpze‘?t Provider 1 to be better in terms of parameter 1 and
. ! parameter
FAO CIIentSSS. X s Servi o Provider 1 offers end-to-end O2C service delivery, providing support in
2 Quatrro BSS: Quatrro Business Support Services XYZ languages with a combination of its in-house tools and !
Source: Everest Group (2023) partnership ecosystem such as technology vendor 1 '
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Everest Group is not a legal or investment adviser; the contents of this
document should not be construed as legal, tax, or investment advice.
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professional advisors, and Everest Group disclaims liability for any
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NOTICE AND DISCLAIMERS

IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE CAREFULLY AND IN ITS ENTIRETY.
THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF USE.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
to the link above for the full version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities
regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,
and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise
or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.
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