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Introduction

Enterprises are grappling with various supply chain challenges, including evolving customer demands, planning limitations, and disruptions in production and distribution. Amidst 

recessionary headwinds and geopolitical tensions, enterprises are increasingly seeking third-party support to address supply chain challenges. Instead of solely relying on service 

providers for cost reduction, enterprises are now collaborating with them to add value across the entire supply chain through technology, process expertise, and specialized talent. 

To meet these evolving demands, service providers are enhancing their capabilities by cultivating domain-specific expertise, forging strategic technological and consulting partnerships, 

and developing state-of-the-art solutions to help enterprises navigate these challenges while reducing the environmental impact and achieving sustainability goals. 

In this research, we present an assessment and detailed profiles of 14 SCM providers featured on the Supply Chain Management (SCM) BPS – PEAK Matrix® Assessment 2023. Each 

provider profile provides a comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The assessment is based on Everest 

Group’s annual RFI process for the calendar year 2022, interactions with leading supply chain service providers, client reference checks, and ongoing analysis of the SCM business 

process services market.

In this research, we analyze the global SCM BPS service provider landscape and assess 14 SCM service providers. We focus on:

⚫ Supply Chain Management (SCM) BPS PEAK Matrix® Assessment 2023

⚫ Service provider capability assessment

⚫ Enterprise sourcing considerations

Geography Providers Services

Global 14 Supply Chain Management (SCM)

Scope of this report

https://www2.everestgrp.com/reportaction/EGR-2023-22-R-5996/Toc
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Some of the findings in this report, among others, are:

⚫ The top four providers contributed more than 50% of the market share in terms of ACV 

⚫ Accenture, Capgemini, and TCS are the market leaders across geographies

⚫ Accenture, Capgemini, Genpact, and TCS consistently stand out as the top providers across major industries

Key insights across SCM 

service provider landscape

Everest Group PEAK Matrix® is a proprietary framework for assessment of relative market impact and vision & capability. Everest Group classifies 14 SCM service providers on the 

Everest Group PEAK Matrix® into the three categories of Leaders, Major Contenders, and Aspirants. Everest Group also identifies Star Performers based on the relative YoY improvement on 

the PEAK Matrix®. This report examines the Supply Chain Management (SCM) service provider landscape and provides a snapshot of their key strengths and limitations. 

2023 SCM PEAK Matrix®

and Star Performers

Overview and abbreviated summary of key messages

⚫ Everest Group classifies 14 SCM service providers on the Everest Group  PEAK Matrix® into the three categories of Leaders, Major Contenders, and 

Aspirants

– Leaders: Accenture, Genpact, and TCS

– Major Contenders: Capgemini, Cognizant, GEP, HCLTech, IBM, Infosys, OnProcess Technology, Tech Mahindra, and Wipro

– Aspirants: Corbus and EXL

⚫ Based on the YoY movement of different service providers on the PEAK Matrix® Everest Group identified four service providers as the 2023 SCM Market 

Star Performers – Accenture, Capgemini, GEP, and Infosys
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The Supply Chain Management (SCM) BPS Provider Compendium 2023 report has 14 provider 

profiles
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