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Background and scope of research

Geography Providers Products
Global 18 leading MLOps technology 

providers
Machine Learning 
Operations (MLOps)

Scope of this report

As data volumes increase exponentially, enterprises are adopting AI and ML capabilities to gain business insights and make decisions. However, enterprises face several challenges in 
deploying ML models to production at scale. As a result, enterprises are leveraging MLOps to decouple deployment cycles from model development to improve the quality and relevance of 
model results and achieve business-oriented outcomes and improved experiences for stakeholders. MLOps is a growing market, rapidly evolving in terms of product features, architecture, 
training and support, deployment options, partner ecosystem, and commercial models. Technology providers can help enterprises to succeed in their AI/ML transformation journey by 
implementing MLOps across the enterprise.

In this research, we present an assessment and detailed profiles of 18 technology providers featured on the MLOps Products PEAK Matrix®. Each provider profile provides a 
comprehensive picture of its size and scope of business, product capabilities, partnerships, domain investments, and case studies. The assessment is based on Everest Group’s annual 
RFI process for the calendar year 2022, interactions with leading MLOps providers, client reference checks, and an ongoing analysis of the MLOps products market.

This report includes the profiles of the following 18 leading MLOps technology providers featured on the Machine Learning Operations (MLOps) – Technology Provider Landscape 
with Products PEAK Matrix® Assessment 2022:
 Leaders: DataRobot, Google Cloud Platform (GCP), and Microsoft Azure
 Major Contenders: Alteryx, Amazon Web Services (AWS), Cloudera, Databricks, Dataiku, Domino Data Lab, H2O.ai, IBM, Iguazio, Katonic, RapidMiner, and SAS 
 Aspirants: Aible, dotData, and Minitab

https://www2.everestgrp.com/reportaction/EGR-2022-44-R-5380/Toc
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Overview of MLOps
MLOps is a discipline to standardize and streamline ML deployment, monitoring, and other operational attributes to 
get ML models into production quickly and seamlessly

Collaboration and platform management

 Model versioning
 Access control
 Model result traceability

 Blue-green deployment
 Automatic change tracker
 Production asset visibility

 Marketplace
 Agile software integration
 Model reuse and reproducibility

Benefits of MLOps

Generate 
cost savings

Reduce
time-to-market

Improve collaboration 
among teams

Promote 
democratization among 

stakeholders

Improve employee 
productivity

Reduce risk and ensure regulatory 
compliance

Model development

Data collection and preparation Model training and validation

 Data access from any source
 Data refresh and synchronization
 Data labeling and annotation
 Data catalog
 Data quality management
 Data documentation

 Low-code / workflow mode
 No-code / AutoML
 Feature engineering
 Feature store
 CI/CD testing

Model deployment

 Ability to deploy models on any 
infrastructure

 Containerization support
 Multi-model deployment
 Autoscaling and load balancing
 Champion/challenger testing

Model monitoring

 Model retraining and testing
 Versioning and rollback capabilities
 Performance drift analysis
 Automated checks
 Metadata management
 Telemetry monitoring
 Model explainability

MLOps

End-to-end ML life cycle
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The report has 18 provider profiles providing comprehensive view of geography focus, 
industry focus, MLOps products, partnerships, investments, and case studies
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Artificial Intelligence (AI)
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Unleashing the Power of AI for Business Transformation May 2022

Machine Learning Operations (MLOps) – Technology Vendor Landscape with Products PEAK Matrix® Assessment 2022 September 2022

Machine Learning Operations (MLOps) Products – Technology Provider Compendium 2023 December 2022
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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