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Introduction and overview

e Research methodology

e Key information on the report

e Background and scope of the research

MLOps Products PEAK Matrix® characteristics
e PEAK Matrix framework

e Products PEAK Matrix evaluation dimensions

e Everest Group PEAK Matrix for MLOps products

Characteristics of Leaders, Major Contenders, and Aspirants

Provider capability summary dashboard

Enterprise sourcing considerations
e Leaders

— DataRobot

— Google Cloud Platform (GCP)

— Microsoft Azure
e Major Contenders

— Alteryx

— Amazon Web Services (AWS)

— Cloudera

— Databricks
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e Major Contenders (continued)
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— Domino Data Lab
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- 1BM
— lguazio
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e Aspirants
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— dotData
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Background and scope of research

As data volumes increase exponentially, enterprises are adopting Al and ML capabilities to gain business insights and make decisions. However, enterprises face several challenges in
deploying ML models to production at scale. As a result, enterprises are leveraging MLOps to decouple deployment cycles from model development to improve the quality and relevance of
model results and achieve business-oriented outcomes and improved experiences for stakeholders. MLOps is a growing market, rapidly evolving in terms of product features, architecture,
training and support, deployment options, partner ecosystem, and commercial models. Technology providers can help enterprises to succeed in their Al/ML transformation journey by
implementing MLOps across the enterprise.

In this research, we present an assessment and detailed profiles of 18 technology providers featured on the MLOps Products PEAK Matrix®. Each provider profile provides a
comprehensive picture of its size and scope of business, product capabilities, partnerships, domain investments, and case studies. The assessment is based on Everest Group’s annual
RFI process for the calendar year 2022, interactions with leading MLOps providers, client reference checks, and an ongoing analysis of the MLOps products market.

This report includes the profiles of the following 18 leading MLOps technology providers featured on the Machine Learning Operations (MLOps) — Technology Provider Landscape
with Products PEAK Matrix® Assessment 2022:

e Leaders: DataRobot, Google Cloud Platform (GCP), and Microsoft Azure

e Major Contenders: Alteryx, Amazon Web Services (AWS), Cloudera, Databricks, Dataiku, Domino Data Lab, H20.ai, IBM, Iguazio, Katonic, RapidMiner, and SAS

e Aspirants: Aible, dotData, and Minitab

Scope of this report PTG
Geography @ Providers /. .\ Products
Global 18 leading MLOps technology '\ i Machine Learning
I\.

. = providers ./ Operations (MLOps)
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Overview of MLOps
MLOps is a discipline to standardize and streamline ML deployment, monitoring, and other operational attributes to
get ML models into production quickly and seamlessly

T e T EEE TR MLOPS - - - mmmm o m oo o
i Collaboration and platform management i
i e Model versioning e Blue-green deployment e Marketplace i
. e Access control e Automatic change tracker e Agile software integration |
. e Model result traceability e Production asset visibility e Model reuse and reproducibility |
Model development i Model deployment Model monitoring i

Data collection and preparation Model training and validation i e Ability to deploy models on any e Model retraining and testing i

e Data access from any source e Low-code / workflow mode i gfratst.ruct.uret. . ¢ \;e:,lonlng an;j _';?”ba(l:k (.:apabllltles E

e Data refresh and synchronization e No-code / AutoML - on.alnerlza 'on Suppo ¢ reriormance driit analysis :

. . . . 1 e Multi-model deployment e Automated checks l

e Data labeling and annotation e Feature engineering ! ) ) |
e Autoscaling and load balancing e Metadata management !

e Data catalog e Feature store ! ch on/chall T — ' itori |

e Data quality management e CI/CD testing | - ampionichatienger testing * ‘elemetry monttoring i

e Model explainability

e Data documentation

End-to-end ML life cycle

© O . * i o
& A1 24 yYy (@ Ea
Generate Reduce Improve collaboration Promote Improve employee Reduce risk and ensure regulatory
cost savings time-to-market among teams democratization among productivity compliance

stakeholders

/E\verest Group®



The report has 18 provider profiles providing comprehensive view of geography focus,
industry focus, MLOps products, partnerships, investments, and case studies

Provider 1 | MLOps profile (page 1 of 4)
Overview

Company overview Provider 1 | MLOps profile (page 2 of 4)

Provider is an Al company that offers a unified platform that acce]
provides clear business outcomes, while operating with diverse d|
through enhanced collaboration and continuous optimization acr|

Offerings and investments

Headquarters: LocationA w
MLOps product offerings

Key leaders Product overview

* ABC Provider's MLOps Product
° XYZ

« PQR

Overall MLOps revenue (2021)

Details

A multi-cloud platform that
datacenters, or at the edge.
machine learning operations

Investments to enhance capabilities

<US$10 million US$10-20 million US$20- Development

MLOps products being assessed Rrodictinnovations
Provider's MLOps Product Acquisitions

Technology ecosystem

Details
Launched new features

o In 2021, acquired ABC to
e In 2021, acquired the ML(

Became available on Googl

Key partnerships

Service providers
Provider 1, Provider 2, Provider 3
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Provider 1 | MLOps profile (page 3 of 4)
Case studies

Case study 1 Employ explainable Al to improve recruit]

Client: a global talent advisory and solutions company

Business challenge

Manual interventions while filtering large volumes of CVs cause r

interpretation. The client wanted to eliminate these inefficiencies

processes and improve the hiring attraction pipeline for talent poc

Solution

The client incorporated MLOps and automated machine learning
sort through résumés effectively, thus reducing time to fill jobs wt
pipeline for prospective talent. The project leveraged three metric
accuracy, and interpretability.

Impact

e Reduction in CVs to be reviewed by 37%

o Productivity gain of 10% for recruiters

e Productivity increase for data scientists by three times

« Deployment of 60 projects utilizing more than 3,000 models in

/Eerest Group®

/E}erest GI’OUp® Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-71-CA-5773

Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2024

Provider 1 | MLOps profile (page 4 of 4)

Everest Group assessment — Leader

Market impact

Market adoption Portfolio mix Value delivered Overall

>

Strengths

P ® 9

Vision and
strategy

Measure of capability: (*) Low @ High

Vision & capability

Flexibility and
Technology ease of Engagement and
capability deployment commercial model Support Overall

Limitations

Provider’s platform offers data science and MLOps capabilities across the Al life cycle

that enables ease and speed of model development as well as the ability to build, test,
deploy, and manage a large number of models

media & entertainment
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It offers industry solution accelerators and has a well-distributed presence across all
major industries, such as Banking, Financial Services, and Insurance (BFSI), Healthcare
and Life Sciences (HLS), manufacturing, retail & Consumer Packaged Goods (CPG), and

Clients appreciate its effectiveness and responsiveness for product support and training

e Provider has a premium-priced perception that pushes it down the pecking order for

i clients looking for MLOps capabilities

3 e While clients value its ability to enable integration with offerings of prominent technology
] vendors within cloud, loT, AR/VR, and NLP/NLG, among others, they face difficulty in
integration with enterprise applications such as data platforms, ERPs, and CRMs,
among others

e Some clients have indicated difficulties in proactive software maintenance, especially
during updates



Research calendar
Artificial Intelligence (Al)

Il Published Planned [l Current release
Machine Learning Operations (MLOps): the Foundation of an Enterprise Built on Artificial Intelligence (Al) January 2022
Analytics and Al Services Specialists — Service Provider Compendium 2022 February 2022
Artificial Intelligence (Al) Services PEAK Matrix® Assessment 2022 March 2022
Artificial Intelligence (Al) Service Provider Compendium 2022 March 2022
Harnessing the Power of Analytics and Al in Medicine: Life Sciences Enterprises Revamping Processes to Improve Patient Outcomes May 2022
Unleashing the Power of Al for Business Transformation May 2022
Machine Learning Operations (MLOps) — Technology Vendor Landscape with Products PEAK Matrix® Assessment 2022 September 2022
Machine Learning Operations (MLOps) Products — Technology Provider Compendium 2023 December 2022

Note: Click to see a list of all of our published Artificial Intelligence (Al) reports
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s
market challenges and strengthen their strategies by applying contextualized problem-solving to their unique situations. This
drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious
research focused on technology, business processes, and engineering through the lenses of talent, sustainability, and sourcing
delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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