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Background of the research

Scope of this report

Geography Industry Services
Global Life sciences (MedTech) MedTech operations

The MedTech industry finds itself in a world filled with challenges and opportunities. Key market events, such as changes in the regulatory landscape and a semiconductor chip shortage, 
are pushing enterprises to rethink and upgrade their strategies and operations. On the other hand, market trends such as rising adoption of wearables, increasing acceptance of minimally 
invasive surgeries, and the rise in importance of patient-centric solutions are opening doors to the next wave of innovation in healthcare.

To handle the challenges and capitalize on the opportunities, the MedTech industry is rapidly adopting outsourcing, with interest surging especially in the incorporation of technologies such 
as analytics and automation. Furthermore, sourcing decisions are no longer driven solely by cost reduction factors; outsourcing levers such as improving processes and increasing 
agility/flexibility are gaining in importance.

The scope and methodology of this report includes:
 State of the market
 MedTech operations outsourcing market
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Everest Group’s view of the life sciences operations value chain

Note: This report covers vertical-specific BPOs within the life sciences space. It does not include coverage of horizontal business processes such as F&A, HR, procurement, and contact center. 
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Key themes/trends impacting the MedTech operations market Implications of MedTech brimming with investment capital 

MedTech operations outsourcing market Technology penetration in the MedTech operations market

This study offers two distinct chapters, a deep dive into the themes and the implications of 
these themes on enterprises and service providers followed by outsourcing characteristics 
of the MedTech operations market; below are four charts to illustrate the depth of the report
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